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ABSTRACT

The Chinese Remainder Theorem is considered one of the important contributions of the Chinese to the
world treasure of mathematical knowledge. The Chinese Remainder Theorem has been used by the Chinese in
astronomy and calendar calculations since the 2™ century BC and was stated in mathematical language around
the 5" century. However, it was only in the 13™ century that this theorem was rigorously proved by the Chinese
mathematician Qin Jiushaq.

The article presents the Chinese Remainder Theorem in Chinese and Sino-Nom mathematics books
(Vietnamese mathematics books written in Chinese and Nom characters). Thereby, it is possible to partly imagine
the ability to receive and develop the mathematics of the Vietnamese mathematicians in the Middle Ages and the
contemporary significance of mathematical knowledge in Sino-Nom mathematics books in teaching mathematics
today.

Keywords: The Chinese Remainder theorem, Sino-Nom mathematics books, history of mathematics, Vietnamese
mathematics in the Middle Ages, mathematics education.
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Dinh li Trung Quéc vé phan du
trong cac sach toan Han - Né6m

Tran Pai An', Pham Vin Hoéng?, Poan Thi L&,
Ta Duy Phuong**, Cung Thi Kim Thanh®, Phan Thi Anh Tuyét

Truong Pai hoc Su pham Ha Néi, Viét Nam
’Dai hoc Gido duc, Dai hoc Quéc gia Ha Noi, Viét Nam
3Pai hoc Quéc ldp Thanh Hoa, Pai Loan
“Vién Toan hoc, Vién Han lam Khoa hoc va Cong nghé, Viét Nam
S Vién Tran Nhan T ong, Pai hoc Quéc gia Ha No¢i, Viét Nam
Pai hoc Su pham Quéc lap Pai Loan, Pai Loan

Ngay nhén bai: 21/01/2022; Ngay nhén ding: 28/04/2022; Ngay xudt ban: 28/08/2022

TOM TAT

Pinh li Trung Qudc vé phan dw duge coi 1a mot trong nhitng dong gdp quan trong ctia ngudi Trung Qudc
vao kho tang kién thirc toan hoc thé gioi. Pinh Ii Trung Quéc vé phan dw dwoc ngudi Trung Qudc st dung trong
thién van va tinh toan lich tir thé ki II trudc Cong nguyén va dugc phat biéu dudi ngon ngit toan hoc vao khoang
thé ki V. Nhung chi dén thé ki XIII Pinh li ndy méi dugc nha toan hoc Trung Qudc Tan Ciru Thidu chimg minh
béng toan hoc mot cach chat ché.

Bai viét trinh bay Binh Ii Trung Quéc vé phan du trong cic sach toan Trung Qudc va sach toan Han-Nom
(sach toan cua Viét Nam viét bang chit Han va chit Ném). Qua d6 c6 thé phan nao hinh dung vé kha nang tiép nhan
va phat trién toan hoc ciia cac nha toan hoc Viét Nam thoi trung dai, ciing nhu ¥ nghia thoi su ctia kién thic toan

hoc trong cac sach toan Han-Nom trong giang day toan hién nay.

T khoa: Dinh li Trung Quéc vé phan du, sach toan Han-Nom, lich si todn hoc, todn hoc Viét Nam thoi Trung

dai, giang day toan hoc.

1. MO PAU

Pinh Ii Trung Quéc vé phan dw (The Chinese
Remainder Theorem) c6 ngudn gdc tir bai toan
Vit bat tri ky s6 trong cudn sach chit Han Ton
T todn kinh (khoang thé ki V).! Mac du Pinh
Ii Trung Quéc vé phan dir 1a co s& dé xay dung
thuat toan giai hé phuong trinh dong du bac nhat,
da duoc st dung trong tinh toan thién van va tinh
toan lich tai Trung Qudc ¢b dai vao thé ki II trude
Cong nguyén.? Nhung n6 chi duge nha toan hoc

*Tac gia lién hé chinh.

Email: tdphuong@math.ac.vn

https://doi.org/10.52111/qn;js.2022.16401

Trung Quéc Tan Ciru Thidu chimg minh chit ché
vao thé ki XIII.? Trinh Pai Vi ciing goi bai toan
Vat bat tri ky s6 12 bai toan Han Tin diém binh.*

Pinh li Trung Quéc vé phan diwr c6 ban chat
toan hoc su sic va c6 nhiéu ung dung thuc té, vi
véy no luén mang ¥ nghia thoi sy. N6 ndm trong
chuong trinh chinh khéa cho hoc sinh chuyén
Toan-Tin va cho sinh vién cac nganh Toan-Khoa
hoc may tinh va dugc giang day trong cac moén
Ly thuyét s, Ly thuyét thuat toan... Hién nay
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toan dong du dugc phat trién theo nhiéu hudng:
Hé phuong trinh ddng du nhiéu 4n, phuong trinh
ddng du phi tuyén ap dung trong cac bai toan thi
hoc sinh gioi Qudc gia va Qudc té;* Pong du trén
cac truong sé tong quat; ing dung ctiia dong du
trong mat ma, may tinh,...6

C6 thé khang dinh rang nguoi Viét Nam
da biét dén Dinh Ii Trung Quéc vé phan dir qua
bai toan Piém binh phdp (phép diém binh) trong
cubn sach Todn phdp dai thanh’ cia Luong Thé
Vinh (1441-1496).

Trong Chuong 6 cia cubn sach Y Trai
todn phdp nhat déic luc (Mot diéu tam dic vé
toan ctiia Y Trai)® gdm 8 Quyén do Nguyén Hiru
Than (1757-1831, tén chir: Y Trai) bat dau viét
tor nam 1812 va hoan thanh nam 1829, Djnh [i
Trung Quéc vé phan duw duge biét &én dudi tén
bai toan Vat bat tri ki sé va dugc Nguyén Hitu
Thén goi la dang toan D7 diwr 0 tri nguyén s6 (Tt
s6 du tim ra s6 ban dau).

Hoang Xuén Hén di viét mot bai bao véi
tén goi Han Tin diém binh.° Tuy nhién, Hoang
Xuan Han chi ban vé cach giai bai toan ma chua
khao ctru cac sach toan Han-Nom. Bai viét nay
c6 1& 12 bai bao dau tién tim hiéu Pinh Ii Trung
Québc vé phan du trong cac sach toan Han-Nom
clia cic tac gia Viét Nam. Nham lam rd van dé
va so sanh véi cac sach toan Han-Nom, chiung
t6i ciing diém qua nhiing tur lidu cua cac tac gia
Trung Qudc trudc thé ki XVI viét vé bai toan nay.
2. NOI DUNG

2.1. Pinh li Trung Quéc vé phan dw trong cac
sach toan Trung Qudc

2.1.1. Mot sé bai toan Pinh I Trung Quo”'c vé
phan dir ¢6 ngudn gdc tir bai toan Vat bat tri ky
s6 trong cudn sach chit Han Ton Ti todn kinh
(khoang thé ki IV-thé ki V).!

Bai 2.1.1 (Bai toan s6 26, Quyén ha)' Nay
c6 mot dong do, khong ré sé lwong, chi biét xép
méi nhém 3 cdi thi thiva ra 2, xé}? theo nhom 5
thi thira 3, theo nhém 7 thi thira 2. Hoi s6 hrong
dé vat la bao nhiéu?

Luru y: Dé trinh bay gon, chung toi khong
chép lai nguyén vin bai toan bang chir Han, ma
chi dich Pau bai va Loi giai trong cac sach toan
cb. Sau d6 giai thich Loi giai bang ngdn ngit
hién dai.

Bai toan nay da duoc nhiéu nha toan hoc
Trung Qudc tiép tuc nghién ciru, chimg minh
thuat giai va phat trien. Duong Huy (1518,
1238-1298) c6 4 bai kho hon mdt chat nhung
cung dang.

Bai 2.1.2 (Duong Huy)'" Xép méi nhom
7 thi thira 1, xép 8 thira 2, xép 9 thira 3. Hoi s6
lwong vat la bao nhiéu?

Bai 2.1.3 (Duong Huy)'* Xép méi nhom
11 thi duw 3, xép 12 duw 2, xép 13 dw 1. Hoi s6
lwong vat la bao nhiéu?

Bai 2.1.4 (Duong Huy)'° Xép méi nhém 2
thi dw 1, xép 5 dw 2, xép 7 dw 3, xép 9 du 4. Hoi
56 luong vat la bao nhiéu?

Bai 2.1.5 (Dwong Huy)'° Dung mét doi
céng nhdn khéng biét sé heong. Sai nguwoi khao
ho. Cho méi nhém 3 nguoi 1 cdn thit thi thiea 5
lang 8 thi, tirc la dém 3 thira 2. Cho moi nhém
5 nguoi 1 quan tién thi thira 400 tién, tirc la dém
5 thira 3. Mi nhém 7 nguwoi hirng mét lan, thu
chén lai ma himg (ticc la dém 7 khéng thira).
Hoi tong sé cong nhan va méi thir chi ra la bao
nhiéu?

Trong sach Chi Nha Puong tap sao'' cua
Chu Mat (1232-1298) c6 bai tho sau day, c6 1€ 1a
phién ban tho dau tién ctia bai Var bat tri ki s6:

=iz

EZH-FLS

tELETENE

ERHBETH

Phién dm:

Tam tué hai nhi that thip hi

Ngii lueu chdp nhat, sw vueu ki

That d¢ Thiong Nguyén tring twong hoi

Han Thue, Thanh Minh tién kha tri.

https://doi.org/10.52111/qnjs.2022.16401
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Giai thich: Han Thuc, Thanh Minh:
Khoang thoi gian tu Dong chi téi ngay Thanh
Minh 1a 105 ngay, goi 1a tiét Han thuc. “Han
thuc” 4m chi s6 105.

Dich:

Dua tré 3 tudi, [khi ong bd] 70, hiém

5 luu 21, viée cang la

7 1an Thuong Nguyén lai gap lai

Han Thuc, Thanh Minh tién biét duoc.

Trinh Pai Vi c6 bai tho Vit bdt tri tong
(Tén Tir ca, hay con goi 1a Han Tin diém binh):*

=ANBITE+

AT — 1%

t¥E B E+A

RESEESM

Phién Am (Hoang Xuan Han):’

Tam nhdn dong hanh that thdp hi

Ngii thu mai hoa trdp nhdt chi

That tir doan vién chinh ban nguyét

Trir bach linh ngii tién ddc tri.

Dich (Hoang Xuan Han):’

Ba nguoi cung di it bay chuc

Nim cdi hoa mai him mdt canh

Béy gd xum vay vira nira thang

Trir trim linh nam biét sé thanh.
2.1.2. Phuong trinh dong dir tuyén tinh
Cho a, b, m 1a cac sb nguyén cho trudc. Ta noi
a dong duw véi b theo modul m (hay a va b ciing
thudc mot 16p dong du) va ki hiéu a = b (mod m)
néu a - b 1a bdi cua m

Phuong trinh ax =5 (mod m) duogc goi la
phuong trinh dong dw tuyén tinh mot bién.

Nghiém ctua phuong trinh ax = b (mod m)
1a s6 nguyén x sao cho ax chia cho m con du b.

Xét phuong trinh dac biét dang ax = 1(mod m).

Tan Ciuu Thiéu (BAER, 1202-1261)
trong S6 thir Cieu chwong (31 1LE, 1247) da
dua ra phuong phap giai phuong trinh dong du

https://doi.org/10.52111/qn;js.2022.16401

ax = 1(mod m). Phuong phap nay tuong duong
voi viée gidi phuong trinh nghiém nguyén
ax +my =1 da dugc cac nha toan hoc An Do dua
ra thuat toan giai vao thé ki VIL.22

Ki hiéu (a, b) 13 wde s6 chung I6n nhat cua
hai s6 nguyén a va b.

Néu (a, b) =1 thi ta néi @ va b 1a hai sb
nguyén té cing nhau.

Nhin xét 1.1.2.1 Néu (a, m) = 1, thi
phuong trinh ax = 1(mod m) c6 duy nhat nghiém
va ¢6 thé tim nghiém nho giai phuong trinh
nghiém nguyén ax + my = 1.1
2.1.3. Pinh li Trung Quéc vé phan duw
Pinh li Trung Quoc vé phan dw phét biéu nhu sau:

Cho k s6 nguyén duong d6i mot nguyén
td cung nhau m , m,..., m _vaa, a,..., a lak $6
nguyén tiy y. Khi y hé phuong trinh dong du

x=a,(modm,)

x=a,(modm

2 (modm,) 0

x=a,(modm,)

c6 duy nhét nghiém (theo nghia cac nghiém ciing
thudc 16p dong du) theo modulo mm,...m,.

Chirng minh:>>1

Tinh duy nhét: Gia st hé c6 hai nghiém
X, ¥ sao cho

x=y(modm),i=1,2,.,k

Vi m, m,,.., m_dd6i mdt nguyén t6 cung
nhau nén x =y (mod m m,... m,), tc 1a x va y cung
thudc mot 16p dong du theo modulo mm,..nm,

Sw ton tai: Tim nghiém x dudi dang to
hop tuyén tinh cta a:
x=Aa, +4a,+...+A4.aq,
voi cac 4, thoa man 4,=0 (mod m)Vj # i va

4,=1 (mod m).

batN=mm,.m m_ .m,i=1,2,..k
Khi dy N, chia hét cho m, vol moi Vj #i. Vi
(m,m)=..=(m,m_)=m,m,)=..=(m,m)=1

nén (N, m) = 1. Do d6 (xem Nhén xet 1.1.2.1)

8 | Tap chi Khoa hoc Truong Pai hoc Quy Nhon, 2022, 16(4), 5-16
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ton tai duy nhat x, 1a nghiém cta phuong trinh
Nx = 1(mod m). Dat
x=A4a +4,a,+...+ 4aq,
=N, xa, + N,x,a, +..+ N, x.a,.
Khi 4y
A4 =Nx,=1(modm,), 4 EO(modmj)Vj #i.
Vay x=Nx,a, =a,(modm, ).

Theo chirmg minh trén, dé giai hé phuong
trinh dong du tuyén tinh (1), ta phai lam cac
budce sau.

Budc I: Datm=m m,..m =Nm,i=1,2,....k.

Budce 2: Tim nghiém x, cua cic phuong
trinh N.x = I(mod m,) (thi dy, theo thuét toan
giai phuong trinh v6 dinh).>!?

Budc 3: Nghiém cua hé dugc tim dudi dang
k
Xy = ZN,.x,.al..
i=1

Budc 4: Két luan nghiém x = x(mod m).
2.1.4. Ap dung Muc nay ap dung Dinh li Trung
Qudc vé phin du dé giai cac bai toan di phat
biéu trong Muc 2.1.1.

Giai bai 2.1.1:!

Cach tinh rz"mg: 3, léy vat no chia cho 3,
du 2, dat 140; 5, 14y né chia cho 5, du 3, dit 63;
7, léy no6 chia cho 7, du 2, dat 30. Cong chung lai
duogc 233. Ly 210 trir di nd, thi tinh duoc.

Cir 3, 4y n6 chia cho 3, du 1, thi dat 70; 5,
léy no chia cho 5, du 1 thi dat 21; 7, léy no chia
cho 7, du 1 thi dat 15. Tir 106 tro 1én, 1ay 105 trir
vo1 no thi tinh duoc.

Giai thich Goi so can tim la x. Ta c6 hé

x = 2(mod3)
x =3(mod5)
x =2(mod7).
bat
N, =5x7=35
N, =3x7=21;
N, =3x5=15.

Vi (5,7)=(7,3)=(3,5)=1nén
(]\’1»3):(N2»5):(N3»7):1’

Suy ra tdn tai cac $6 x=2,x,=1,x=1
twong tng la cac nghiém cua cac phuong trinh
Nile(modmi),izl,2,3.
Vay
x=35x2x2+21x1x3+15x1x2=233.

Trir 233 cho hai lan 3 x 5 x 7 = 105 duoc
nghiém nho nhét 1a 23.

Nhén xét Duong Huy goi thuat trir 105 la
“tidn quan” (cat d6t),'* nghia la néu sé vuot qua
3 x 5 x 7=105 thi “cat dbt™: trlr cho bdi cua 105
dé dugc nghiém nho nhit thoa man hé phuong
trinh dong dur.

Giai bai 2.1.2:"°

Thuit rang: 7 du 1 viét xudng 288, trong
dé du 1; 8 dur 1 viét xudng 441, trong dé du 2 viét
xudng 882; 9 du 1 viét xubng 280, trong dé du 3
viét xudng 840. Gop lai dwoc 2010, di 504 thi
trir di. Trir 3 1an 504 con 498, hop voi céu hoi.

Giai thich Goi sd d3 cho 13 x. Ta c¢6 hé

x =1(mod7)
x =2(modS8)
x =3(mod9).

N, =8x9="72;
N, =7x9=063;
N, =T7x8=56.
Vi (8,9)=(7,9)=(7,8)=1nén
(N,,7)=(N,.8)=(N,,9)=1.
Ton tai cac sb x, =4, x, =7 x, =5

twong Ung la cac nghi€ém cia phuong trinh
Nx = 1(mod m).

Vay
X=T72x4x1+63xTx2+56x5x3
=288 + 882+ 840 =2010.
Trir 2010 ba lan cho 7x8x9 = 504 dugc 498.
Giai bai 2.1.3:"°
Thuit ring: 11 du 1 viét xuéng 936,

trong dé du 3 viét xudng 2808; 12 du 1 viét

https://doi.org/10.52111/qnjs.2022.16401
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xudng 1573, trong dé du 2 viét xudng 3146; 13
du 1 viét Xuéng 924, trong dédul. Gop lai duogc
6878, phap diy tong trir di 1716. Trir 4 1an 1716
con 14, hop véi cau hoi.

Giai thich Goi so can tim la x. Ta c6 hé

x=3(mod11)
x =2(mod12)
x=1(mod13).
bat
N, =12x13=156;

N, =11x13=143;
N, =11x12=132.

Vi (12,13)=(11,13) =(11,12) =1 nén
(N, 11)=(N,,12) =(N,,13) =1.

Ton tai cac s6 x, = 6,x,= 11, x, =7 1a céc
nghi¢m cua cac phuong trinh Nx, = 1(mod m).
Vay

x=156x6x3+143x11x2+132x7x1

= 2808+ 3146+ 924 = 6878.

Trir 6878 bon lan cho 11 x 12 x 13=1716
duoc nghiém nho nhat 1a 14.

Giai bai 2.1.4:'°

Thuat rang: Pém 2 du 1 viét xudng 315,
trong dé du 1; dém 5 du 2 viét xudng 126, trong
dé du 2, viét xudng 252; dém 7 du 1 viét xudng
540, trong d& du 3 viét xudng 1620; dém 9 du 1
viét xudng 280, trong dé du 4 viét xubng 1120.
Gop lai dugc 3307, phap diy téng trir di 630. Trir
di 5 1an 630 con 157 1a dap sd, hop vé6i cau hoi.

Giai thich Goi sb d3 cho 14 x. Ta c6 hé

x=1(mod2)
xX= 2(mod5)
xX= 3(mod7)
x=4(mod9).

N, =5x7x9=315;
N, =2xTx9=126;
N, =2x5%x9=90;
N, =2x5xT7="70.

https://doi.org/10.52111/qn;js.2022.16401

Ki hiéu (a, b, ¢) 12 wdc sb chung 16n nhat
ctia ba s nguyén duong a, b, c.

Vi (5,7,9)=(2,7,9)=(2,5,9) =1 nén
(M,2)=(N,,5)=(N;,7)=(N,.9)=1.

Ton tai cac sox, = 1,x,=1,x,=6,x, =4

1a cac nghiém cua phuong trinh Nx = 1(mod m).
Do do

x=315x1x1+126x1x2+90x6x3+70x4x4
=315+252+1620+1120=3307.

Trir 3307 nam lan cho 2 x 5 x 7 x 9 = 630
dugc nghiém nho nhat 1a 157.

Nhin xét Pay la bai giai hé 4 phuong
trinh dong du, khong thiy co trong cac sach toan
Han - Nom, tham chi hiém thay trong céc tai li¢u
toan hién nay cua Vi¢t Nam.

Giai bai 2.1.5:'°

Thao rang: Dém 3 thira 2 viét xubng 140,
dém 5 thira 3 viét xubng 63, 7 khong thira khong
viét xudng. Gop lai duoc 203, trir 105 con 98
ngudi. Lay 200 nhéan véi sb ngudi duoc sb tién,
sb nguoi chia 7 duoc s6 ruou, chia 3 duoc s6 thit.

Gidi thich 1 can = 16 lang; 1 lang = 24
thi, vy 1 can = 16 x 24 = 384 thu; mdi lan chia
1 cAn = 384 thu cho 3 ngudi, mdi nguoi dugce
128 thi.. Goi s6 ngudi 1a x va y, 1a sé 1an chia thit
(khong ke lan cudi chia bi thira), moi lan chia 1
can = 384 thu cho 3 nguoi, cir mdi 3 ngudi duoc
chia 1 can thit thi thira 5 lang 8 thu = 128 thu =
1/3 can, vay phai thém 2 ngudi cubi cung nhan
2/3 can = 256 thu. Theo bai ra ta co:

384y, +256=128x <3y, +2=x

Nghia la x =2(mod 3).

1 quan = 1000 tién, chia cho 5 ngudi thi mdi
ngudi nhan 200 tién. Goi v, la sd lan chia tién
(khong ké 1an cubi thira 400, tirc 13 thém 3 ngudi
nhan moi ngudi 200). Theo bai ra ta cd

1000y, + 600 =200x <> x =5y, +3
hay x= 3(m0d5).
Goi y, 1a s6 1an da rét rugu, mdi lan rot
cho 7 ngudi (thu chén lai dé rét cho ngudi khac).

10 | Tap chi Khoa hoc Truong Dai hoc Quy Nhon, 2022, 16(4), 5-16
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Va khong c6 sb ngudi du, tirc 1a x = 7y,. Taco h¢
x= 2(mod3)
x=3(mod5)

N, =5x7=35;
N, =3x7=2]
N, =3x5=15.
Vi (5,7)=(3,7)=(3,5)=1 nén
(N,,3)=(N,,5)=(N,,7)=1.
Tdn tai cac sb x, =2,x,=1,x,=11acac
nghiém cua phuong trinh Nx, = 1(mod m). Vay
x=35%x2x2+21x1x3+15x1x0
=140+63=203-3x5x7=203-105=098.
Dadp: 98 nguoi; 7 nguoi hung rugu mot
1an, 98 nguoi bang 14 1an hing ruou; 3 ngudi
mot can thit, 98 =32 x 3 + 2. Vay s6 thit chi ra 1a
32 can 256 thu =32 can 10 lang 16 thu; 5 nguoi 1
quan tién, mdi nguoi dugc 200 tién, 98 =19 x 5+3.
Vay 98 ngudi dugc 19 quan 600 tién.
Bai 2.1.6 (Tan Ctru Thiéu, Bai 9, Chuong 1)
Tim x biét
xX= 1(mod19) = 14(mod17) = 1(rnod12).
Giai Ta c6 hé
x=1(mod19)
x=14(mod17)
x=1(mod12).

N, =17x12=204;
N, =19x12=228;
N, =19x17=323.
Vi (17,12)=(19,12) =(19,17) =1 nén

(N,,19)=(N,,17) =(Ny,12) =1.

Tén tai cac s0 x, = 15,x,=5,x,= 11 1a c4c
nghiém cua cac phuong trinh N.x, = 1(mod m).
Vay

x=204%x15x1+228x5x14+323x11x1=22573.

Trir 22573 chondm 14n 19 x 17 x 12 =3876
dugc nghiém nho nhét 1a 3193.

Tan Ctru Thiéu la nguoi dau tién da dua
ra thuat giai hé phuong trinh dong du,’ sau nay
dugc phuong Tay goi 1a Pinh Ii Trung Quoc vé
phan dir (The Chinese Remainder theorem). Ong
cling da xét ca cac truong hop khi cac m, 1a cac
s6 khong nhat thiét nguyén té cing nhau bang
cach dua vé truong hop cac m, la céc sd nguyén
t6 cting nhau, hodc cac bai toan dong du véi phan
s6 hodc s6 du am. Ong nhan xét: Néua, b, ¢ la cac
sb tu nhién thi

= é(modgj < ax=b(modc).
a a

b ) L
That vay, xz—(mod£j<:> Ton tai s6 nguyén
a a

y sao cho

x=£y+é<:>ax=cy+b<:> abe(modc).
a  a

Duéi day ching toi chi néu dau bai mot s6
bai toan, 101 giai c6 thé xem trong.>?
Bai 2.1.7 (Tan Ctru Thiéu, Bai 5, Chuong 1)>
Tim x biét
x = 0(mod54) = 0(mod57) = 51(mod75) = 18(mod72).
Bai 2.1.8 (Tan Ciru Thidu, Bai 5, Chuong 1)>3
Tim x biét
x=0.32(mo0d0.83) = 0.70(mod1.10) = 0.30(mod1.35).
Nhén xét H¢ trén tuong duong voi
100x = 32(mod83) = 70(mod110) = 30(mod135).
Bai 2.1.9 (Tan Ciru Thiéu, Bai 8, Chuong 1)>3
Tim x biét
x=-60(mod130) =-30(mod110)
= —10(mod120) = —10(mod60) = 10(mod25)
= IO(modIOO) = 10(m0d30) = 10(mod20).
Bai 2.1.10 (Tan Ctru Thiéu, Bai 3, Chuong 2)>
Bai toan nay c6 ngudn gdc tir bai toan thién vin
va tinh toén lich. Tim x biét

(mod 60)
16900 16900

7264[ q 8967 J

XEO(mOd365 4108 jEll 7540

=10——| mod29
16900

16900
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2.2. Dinh li Trung Qudc vé phan du trong cac
sach toan Han — Nom

2.2.1. Tim béi s6 chung nhé nhit ciia ba sé

Ta bat dau bang mot bai toan dudi dang tho trong
cudn sach chit Han Dai thanh todan hoc chi minh
ctua Pham Gia Ky (to 52a).'
Bai 2.2.1
Phién am chir Han:
Trwong gia tam nir hiéu thudn
Quy ninh bat dan can lao
Dong thon dai nir cach tam triéu
Ngii nhdt Tay thon nir ddo
Tiéu nit Nam hirong vong vién
Y nhién that nhét nhat tao
Ha thoi té chi am thuan lao
Thinh vin todn éng hoi béo.

Dich:

Ho Truong ba gai hiéu thuan

Vé tham khong ngai can lao

Gai ca thon Dong cach ba sang

Nim ngay gai thon Tay dén

Gai ut qué Nam ngong xa

Cung vay bay ngay mot gap

Luc ndo cung t6i udng rugu nong

Xin hoi 6ng toan tra 10i.

Giai'* Lay “3 sang”, “5 ngay” nhan voi
nhau dugc 15 ngay. Lai nhan véi 7 dugc 105
ngay la ba con gai cung toi.

Loi binh Day la bai toan tim bdi s6 chung
nho nhat (BSCNN) ctia ba sb 3, 5, 7. Bai toan tim
BSCNN hién nay duoc giang day trong chuong
trinh toan 16p 6.

2.2.2. BPinh li Trung Quoc vé phan duw trong “Y
Trai todn phdp nhdt ddic luc”

Trong Chuong 6 cta cudn sach Y Trai todn phdp
nhat ddc luc, dang toan Vat bat tri ki s6 duge goi
1a dang toan D7 du 56 tri nguyén s6 (Tt s6 du tim
ra s6 ban dau).

Bai tho dudi day trong Y Trai todn phdp
nhdt déc luc 13 mot phién ban cua bai Han Tin
diém binh.

https://doi.org/10.52111/qn;js.2022.16401

Bai 2.2.2 (D7 du s6 tri nguyén s6 c6 ca - Bai
ca c0: Ttr s0 du biét dugc so ban dau), trang 115).8

ZANRITE+H

REiETE T —#%

tFEEMEKA

BEL=EERH

Phién am:

Tam nhdn dong hanh that thdp hi

Ngii thu mai hoa chdp nhdt chi

That tir dodn vién thu da nguyét

Bach linh ngii tho dinh vi ki.

Giai thich ciia Nguyén Hiru Than®

Tam nhéan dong hanh that thdp hi: Ba
nguoi dong hanh hiém dugce 70: S6 70 chia hét
cho 5 va 7, va chia cho 3 du 1, nén goi la phép

tam so.

Ngii thu mai hoa chdp nhdt chi: Nam cay
hoa mai 21 canh: sb 21 chia hét cho 3, cho 7, va
chia cho 5 du 1, cho nén goi 1a phép ngii s6.

That tr doan vién thu da nguyét: Bay
ngudi con doan vién dém tring thu (ngdy ram
15): S6 15 chia hét cho 3, cho 5, va chia cho 7 du
1, cho nén goi 14 phép that s6.

Bach linh ngii tho dinh vi ki: Tram linh
nam (105) da dinh, dem chia cho 3, cho 5, cho 7
déu khong du, nén ding 1am phép trur.

Giai thich: “Tru trdm linh ndm™: 105 1a
bdi s6 chung nho nhit cua 3,5,7. Trir b6t 105 (cat
d6t theo Duong Huy) dé duoc nghiém nho nhat.

Sau khi giai thich ting cau tho va giai bai
Han Tin diém binh, Nguyén Hiru Than di phat
biéu mét s6 bai todn mai, trong tu nhu bai Var
bdt tri ki s6, ma ching t6i chua tim thy trong
cac sach toan Trung Hoa, c6 1& do chinh Nguyén
Hiru Than sang tac khi nghién ciru bai Var bat
tri ki 6.

Céc bai toan 1.2.3 - 1.2.12 dugc lay tir ¥
Trai todn phdp nhat ddic luc.® Dé tién trinh bay,
chung t6i st dung ngon ngit hién dai trong phat
biéu bai toan va 101 giai.
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Bai 2.2.3 Tim s6 nhé nhét biét khi chia n6
cho 3, cho 5, cho 7 déu du 1.

Giai Goi x 14 s6 can tim. Khi 4y x - 1 chia
hét cho 3, 5, 7. Chimg t6 x - 1 1a BSCNN cua 3,
Sva7.Suyrax-1=3x5x7=105.

Vay x = 106

Bai 2.2.4 Tim sb nho nhét biét khi chia n6
cho 3, cho 7, cho 11 déu du 1.

Giai Goi x 12 s6 can tim. Khi dy x - 1 chia
hét cho 3, 7, 11. Chtng t6 x - 1 1a BSCNN cuia 3,
7vall.Suyrax-1=3x7x11=231.

Viay x =232.

Bai 2.2.5 Tim s6 nho nhét biét khi chia n6
cho 5, cho 7, cho 9 déu du 1.

Giai Goi x 1a s6 can tim. Khi 4y x - 1 chia
hét cho 5, 7, 9. Chimg t6 x - 1 1a BSCNN cua 3,
7va9.Suyrax-1=5x7x9=315.

Vay x =316.

Bai 2.2.6 Tim sb nho nhét biét khi chia n6
cho 7, cho 9, cho 11 déu du 1.

Giai Goi x 12 s6 can tim. Khi dy x - 1 chia
hét cho 7,9, 11. Chtng t6 x - 1 1a BSCNN cuia 7,
9vall.Suyrax-1=7x9x11=693.

Viy x = 694.

Bai 2.2.7 Tim s6 nho nhét biét khi chia n6
cho 7, cho 11, cho 15 déu du 1.

Giai Goi x 12 s6 can tim. Khi dy x - 1 chia
hét cho 7, 11, 15. Chimg t6 x - 1 1a BSCNN cua
7,11 val5.Suyra x-1=7x 11 x 15 =1155.

Vay x = 1156.

Bai 2.2.8 Tim s6 nho nhét biét khi chia nd
cho 9, cho 11, cho 13 déu du 1.

Giai Goi x 12 s6 can tim. Khi 4y x - 1 chia
hét cho 9, 11, 13. Ching to x - 1 1a BSCNN cua
9,11val3.Suyra x-1=9x11x 13 =1287.

Vay x = 1288.
Bai toan sau day thuong duoc st dung

trong cac ki thi hoc sinh giéi Trung hoc Co so
cap Tinh.

Bai 2.2.9 Tim s6 nho nhat biét khi chia
no6 cho 3 thi du 1, chia cho 5 thi du 2, chia cho
7 du 3.

Cach giai 1 (BSCNN) Goi x 1a s6 can tim.
Khi 4y x - 1 chia hét cho 3, x - 2 chia hét cho 5,
x - 3 chia hét cho 7. Suy ra 2(x - 1) ciing chia hét
cho 3, 2(x - 2) ciing chia hét cho 5, 2(x - 3) ciing
chia hét cho 7. Chtng to

2x+1=2(x-1)+3=2(x-2)+5=2(x-3)+7
chia hét cho 3, cho 5, cho 7 hay 2x+1=105.
Suy rax =52.

Nhén xét Loi giai trén doi hoi doi chut
sang tao (thi hoc sinh gioi THCS). Tuy nhién,
néu biét thuat giai h¢ phuong trinh dong du thi
chi can ap dung Pinh li Trung Qudc vé phan du
ma khéng can phdi sang tao.

Cich gii 2 (Giai hé phuong trinh dong
du) Goi x la sb can tim. Theo bai ra ta c6 hé

le(m0d3)
xEZ(modS)
xs3(mod7).
bat
N, =5x7=35
N, =3x7=2];
N, =3x5=15.

Vi (5,7)=(3,7)=(3,5)=1 nén
(N1,3) :(NZ,S) :(N3,7) =1.

Tdn tai cac sb x =2,x,=1,x,=11acac
nghiém cua cac phuong trinh N .x, = 1(mod m,).
Vay
x=35x2x1+21x1x2+15x1x3=T70+42+45
=157=3x5x7+52.

Pdp: S6 nho nhat thoa man dau bai 1a 52.

Nhan xét Cac bai toan trén thuc chit chi
can dung khai niém Boi s6 chung nho nhat. Tuy
nhién, cac Bai toan dudi day trong® doi hoi phai
biét van dung Pinh li Trung Quéc vé phan du.

Bai 2.2.10 Gia sir ¢6 mot s ngudi. Xép
hang 7 thi du 1, xép hang 11 thi du 3, xép hang
15 du 4. Hoi s6 ngudi 12 bao nhiéu?

https://doi.org/10.52111/qnjs.2022.16401
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Giai Goi x la so6 can tim. Theo bai ra ta
co hé

x=1(mod7)
3(mod11)

4(mod15).

X

X

N, =11x15=165;

N, =7x15=105;

N, =7x11=177.
Vi (7,11)=(7,15)=(11,15)=1 nén

(N,,7)=(N,,11)=(N,,15) =1.

Tdn tai cac sb x, =2,x,=2,x,=8lacac

nghiém cua phuong trinh Nx, = 1(mod m). Vay
x=165x2x14+105x2x3+77x8x4=3421
=(7x11x15)x2+1114.

Dadp: 1114 nguoi.

Bai 2.2.11 Gia sir c6 mot s6 linh bén cung,
chia thanh timg cip tap ban trong ba ngay. Ngay
thir nhét cip 7 nguoi thi du 6 ngudi. Ngay thir
hai cdp 11 nguoi thi du 10 nguoi. Ngay thir ba
cdp 15 nguoi cling du 10 ngudi. Hoi sb ngudi 1a
bao nhiéu?

Giai Goi x l1a sb can tim. Theo bai ra ta
co hé

x=6(mod7)
x=10(mod11)
x=10(mod15).

N, =11x15=165;

N, =7x15=105;

N, =7x11=177.
Vi (7,11)=(7,15)=(11,15) =1 nén

(N,,7)=(N,,11)=(N,,15)=1.
Ton tai cac sb x =2,x,=2,x,=8lacac

nghi¢ém cua phuong trinh N.x, = 1(mod m). Vay
x=165x2x6+105x2x10+77x8x10=10240
=Tx11x15x8+1000.

Pap: 1000 linh.

https://doi.org/10.52111/qn;js.2022.16401

Bai 2.2.12 Gia su c6 binh linh &n com 3
lan. Lan thir nhat xép 9 ngudi mot ban thi thira
3 ngudi. Lan tht hai xép 11 ngudi mot ban thi
thira 1 nguoi. Lan thi ba xép 13 nguoi mot ban
thi thira 4 ngudi. Hoi s6 nguoi 1a bao nhiéu.

Giai Goi x la so can tim. Theo bai ra ta

co hé
x=3(mod9)
x=2(modl11)
x=4(mod13).
bat

N, =11x13=143;
N, =9%x13=117,
N, =9x11=99.
Vi (9,11)=(9,13)=(11,13)=1 nén
(N,,9)=(N,,11)=(N;,13) =1.
Tbn tai cac sb x =8,x,=8,x,=51acac
nghiém cua phuong trinh Nx, = 1(mod m). Vay
x=143x8x3+936x8%x1+99%x5%x4 =6348
=9x11x13x4+1200.
Dadp: 1200 nguoi.
2.2.3. Pinh li Trung Quoc vé phan di trong
“Todn phdp dai thanh” va mét s6 sach khdc
C6 thé khang dinh rang nguoi Viét Nam biét dén
bai toan Piém binh phdp (phép diém binh) qua
cubn sach Todn phdp dai thanh’ duoc coi 1a cla
Luong Thé Vinh. Tuy nhién, cudn Todn phdp dai
thanh hién nay con luu trir chi 1a ban chép lai va
bai Diém binh phdp’ khong co6 101 giai.
Bai 4.2b Piém binh phap (Todn phdp dai
thanh, Ban B, t0 64a; Ban A, to 115a).’
REE
ZANRTET#
ABIRIEH —1%
t ARITKHA
BREREE AR
Phién am:
Piém binh phap
Tam nhdn dong hanh that thap suy
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Ngii thu mai hoa chdp nhat chi

Thdt nhdn dong hanh thu ban nguyét

Trie bach trie ngii dinh vi ky.

Dich:

Phép diém binh

Ba nguoi cung di it bay chuc

Nam cay hoa mai 21 canh

Bay con doan vién dém trang thu

Trir trim linh nam biét sé thanh.

Nhén xét: Toan phap dai thanh (dugc coi
1a ciia Luong Thé Vinh) goi bai toan nay 1a Piém
binh phdp, khong goi 1a Han Tin diém binh nhu
Trinh Pai Vi (1592). Diéu nay 1a co so dé tin
rang Todn phdp dai thanh hién ton (hai ban chép
tay, mot ban truéc nam 1934 va mot ban nam
1944) c6 bong dang Todn phdap dai thanh cua
Luong Thé Vinh (1441 - 1496).

Hoang Xuan Han’ da chép lai bai Han
Tin diém binh tir sich Todn phdp thong téng cia
Trinh Pai Vi va viét:® Bai tho nay cua Trinh Pai
Vy doi nha Minh, ding chit sach c6 dinh liu d&én
nhiing chit can biét. Nhu & cau dau la ding “tam
nhén dong hanh tdt hitu ngd su” [ba ngudi cing
di tat c6 nguoi 1a thay ta] va cau “nhdn sinh thdt
thdp ¢6 lai hi” [Ngudi bay muoi xwa nay hiém).
Va Ong xin dich doi lai nhw sau nay cho dé hiéu:

Ba nguoi cung hang, nhan bay muoi.

Nam ngudi ciing hang, nhan ham mét.

Bay nguoi cung hang, nhan muoi lam.

Trir tram linh nam thi tinh subt.

Nhung r6i Hoang Xuén Han ciing binh
luan: Nghia van la toi tam. Nhung ta phdi hiéu
rang bai tho trén la chi dé nhé mdy so quan hé
trong qui tdc ma thoi.®

Trong Ldp thanh todn phdp (t6 21a)" ¢
bai Van trui toan phap (Phép toan van tri = sip
xép, tinh toan trudc):

EEHE
= ANEATEER
st —#&

tFEHEFA

BREREE AR

Phién dm:

Vén tru toan phap

Tam nhdn dong hanh thdt thap su

Ngii thu cdo hoa chdp nhat chi

That tir vién bai chinh ban nguyét

Trwe bach trie ngit dinh vi ky.

Trong Todn dién trir ciru phdp (t& 53b)'°
cling c6 bai Van tru toan phap thi (tho vé toan
van tru), thuc chat ciing 1a bai Diém binh phap.

LI S RAPS ]

/N 1K e o

TR = —3

EANFEATHCEH

B3 ok T 23

Phién am:

Vin tru toan phap thi

Tam nhdn dong hanh that thdp suy

Ngii nhdn dong hanh nhi thdp nhdt chi

That nhén dong hanh thu ban nguyét

Trwe bach trie ngii dinh vi ki.

Trong ca ba cudn sach™'>!¢ déu khong co
loi giai.

3. KET LUAN

Pinh li Trung Quéc vé phan dw da dugc nguoi
Viét biét dén tir thoi Luong Theé Vinh (1441-
1496), cach day 500 nam. Theo tu li¢u sach toan
Héan-Nom hién ton, cé thé khang dinh, Nguyen
Htru Than (1757-1831) 1a nguoi dau tién trinh
bay chi tict 101 giai va phat bieu mét so bai toan
tuong ty. Ong cling da viét ro: “Néu so nguoi
nhiéu hon dap so, thi tir cach giai cling tim dugc
dung s6 nguoi”.® Nghia 13, phai “cit dot™: trir
BSCNN cua cacso m,i=1,2,..., k, d€ dugc dap
s0 nho nhat hodc dap so trong mét khoang nao
d6. Qua khao sat van ban, cé thé noi, cac nha
toan hoc Viét Nam da cam nhéan duoc cai hay vé
mat toan hoc va irng dung trong thyc té ctia toan
dong du. Tuy nhién, nguoi Trung Quoc con di xa
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hon: ho biét van dung dinh li vé& dong du vao céac
bai toan thién van va tinh toan lich tir thé ki 11
trudc Cong nguyén.

Céc sach toan Han-Nom thuong dua ra 101
giai cho nhitng bai toan thyc té, vi vay no van
con co gia tri khong chi trong nghién cuu lich
sir toan hoc, ma con trong giang day toan két
hop véi thuc tién, mot trong cac dinh huéng cua
Chuong trinh todn 2018 va trong cac sach gido
khoa moi. Nhitng vi du trong sach toan Han-
Nom (va duoc gidi thiéu trong bai ndy) van co
thé str dung trong day va hoc chuyén dé Pong du
trong chuong trinh toan Trung hoc va toan Dai
hoc hién hanh.

TAI LIEU THAM KHAO

1. PNFHEZ. Ton T toan kinh, in lai trong Trung
qudc khoa hoc ky thuat dién tich thong vung,
Quach Thu Xuan chu bién, (Toan hoc, Quyén 1),
Nxb Gi4o duc Ha Nam, Trung Qudc, 1993 (chit
Hén).

2 S. Kangsheng. Historical Development of the
Chinese remainder theorem, Archive for History
of Exact Sciences, 1988, 38(4), 285-305.

3. ZFAHEE Tan Ciu Thicu. B /LE S6 thu Ciu
chuong, in lai trong REAREEEM Trung
Quéc lich dai toan hoc tap thanh (tap Thuong),
Nxb Nhén dan Son Dong, Té Nam (chir Han),
1994.

4. F8 K I Trinh Pai Vi. B & # R Todn phap
théng téng, in lai trong Trung Quéc khoa hoc ky
thudt dién tich théng vung (Toan hoc, quyén 2),
Quach Thu Xuan chu bién, Nxb gido duc Ha
Nam, Trung Qudc, 1993, 1217-1346 (chir Han).

5. Nguyén Duy Lién. Dinh ly thing du Trung Hoa
va mot sd ung dung, Tap chi Toan hoc va Tuéi
tré, 2017, 485, 6-12.

6. C. Ding, D. Pei, and A. Salomaa. Chinese
remainder theorem, application in computing,

cryptography, — World

Publishing Co., Singapore, 1996.

coding, Scientific

https://doi.org/10.52111/qn;js.2022.16401

10.

11.

12.

13.

14.

15.

16.

EEKR Toan phap dai thanh (dugce coi la
cia 2 t#% Luong Thé Vinh), Thu vién Vién
nghién ctru Han Nom, ki hi¢u: A.2931 (trudc
1934), Ban thao ban dich A.2931 cta Cung Thi
Kim Thanh, 2017.

Bt & 18 Nguyén Hiru Than. BEE % — 1585
Y Trai todn phdp nhat dic luc, Ban viét tay,
1829. Thu vién Vién nghién ciru Han NoOm,
A.3665, Ban thao ban dich cua Poan Thi Lé va
Cung Thi Kim Thanh (2015 - 2017).

Hoang Xuan Han. Han Tin diém binh, bdo Khoa
hoc, 1943, 2(13-14),1-7.

1548 Duong Huy. 15¥&E % Duong Huy todn
phdp, in lai trong Trung Quéc lich dai todn hoc
tdp thanh, Nxb Nhan dan Son Pong, Té Nam,
1994, quyén Thuong (chir Han).

% ChuMat. EHZEHEY Chi nha duong tap
sao, 1290, quyén Ha, in lai trong B HE % 3 &
Viét Nha Buong tung thu (tap 1), 1853 (chir Han).

Jean-Claude Marzloff. History of Chinese
Mathematics, Springer-Verlag, Berlin, 2006.

Ha Huy Khodi. S6 hoc, Nha xuat ban Gido duc,
Ha Noi, 2004; Ha Huy Khoai. Nhdp mén Sé hoc
thudt toan, Nxb Khoa hoc va Ky thuat, Ha Noi,
1998; Ha Huy Khoai, Pham Huy Dién. S6 hoc
thudt todn: Co s Iy thuyét va tinh todn thuc
hanh, Nxb Pai hoc Quéc gia Ha No6i, Ha Noi,
2003.

saz#C Pham Gia Ky. KRUEE4888 Dai thanh

toan hoc chi minh, Ban viét tay, khoang 1840,
Thu vién Vién nghién ciru Han Nom, A.1555,
Ban thao ban dich ciia Pham Vi Loc, 2018.

3L B & % Ldp thanh todn phdp, Ban viét tay.
Khong 15 tac gia va nam viét, Thu vién Vién
nghién ctru Han Nom, ki hi¢u VHv.497, Ban
thao ban dich caa Phan Thi Anh Tuyét, 2017.

EHBRAE Todn dién triv cieu phdp, Ban viét
tay. Khong rd tac gia va nam viét, Thu vién Vién
nghién ctru Han Nom, ki hiéu VHb.50, Ban thao
ban dich ctua Phan Thi Anh Tuyét, 2017.

16 | Tap chi Khoa hoc Truong Dai hoc Quy Nhon, 2022, 16(4), 5-16



KHOA HOC

TRUONG DAl HOC QUY NHON

Nhan thuc cua sinh vién chuyén ngii vé viéc st dung
cac bai tap luyén nghe dua trén Sitcom “Friends”
ctia My dé tu hoc
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TOM TAT

Bai bao nay trinh bay két qua nghién ciru vé nhan thirc ciia sinh vién vé viée sir dung cac bai tap luyén nghe
duoc thiét ké tir hai kich tinh hudng “Friends” cia My dé tu luyén tap k¥ nang nghe. Tong cong 54 sinh vién nim
hai chuyén nganh Su pham tiéng Anh tai Truong Dai hoc Quy Nhon da tham gia vao nghién ctru. Nghién ciru nay
sir dung bang cau hoi khao sat va phong van dé tim hiéu nhan thtc cia sinh vién hoc tiéng Anh nhuw mot ngoai ngir
vé cac dang bai tap duoc thiét ké dua trén “Friends” va danh gia ctia sinh vién vé loi ich thuc t& ma bo tai liéu gdm
cac hoat dong luyén Nghe mang lai cho ho. Theo danh gia ctia nhém sinh vién tham gia thur nghiém, viéc st dung
hai kich tinh huéng khong chi gitp ho ning cao k¥ ning Nghe ma con tao co hdi cho ho tiép can mot nén vian hoa
nudc ngoai, ting cudng dang ké kha ning tu hoc va dong luc hoc ngon ngi.

Tir khéa: Hai kich tinh huong “Friends” ciia My, ky ndng nghe, sinh vién chuyén nganh Sw pham tiéng Anh, nhdn
thire, nang luc tu hoc.

*Tac gia lién hé chinh.
Email: nguyenthithuhien@gnu.edu.vn
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ABSTRACT

This article presents the results of a study on English majors’ perceptions of the use of listening tasks

designed based on the American sitcom “Friends” for self-study. A total of 54 second-year undergraduates majoring

in English Language Teaching (ELT) at Quy Nhon University were involved in the study. The study employed

survey questionnaires and interviews to discover EFL students’ perceptions about the kinds of listening activities

designed based on “Friends” and whether this set of sitcom-based listening activities was of practical use to them.

According to the participants’ perceptions, using sitcoms not only helps them enhance their listening abilities but

also exposes them to a foreign culture, substantially improve their autonomy and motivation for language learning.

Keywords: American sitcom “Friends”, listening skills, ELT majors, perceptions, learner autonomy.

1. INTRODUCTION

Authentic texts used in education come in
a variety of shapes and sizes, from works
of literature, information featured in the
broadcasting media, newspapers to movies. One
of the sources that is believed to be the most
stimulating is movies. In addition to linguistic
features like the articulation of speech sounds,
there are paralinguistic features, such as facial
expressions, eye-contact and gestures, which
will support viewers in interpreting and making
inferences about the meaning of dialogues.
Furthermore, people benefit tremendously from
coming into contact with real-world contexts
in which specific words or grammar points
are used through different forms of imagery.
Moreover, students will benefit from being

*Corresponding author.

Email: nguyenthithuhien@gqnu.edu.vn

https://doi.org/10.52111/qn;js.2022.16402

introduced to various tones of voice, accent and
dialect as this could prepare them to converse
effectively with people with various accents
and dialects. As for the cultural information
that is delivered, it ranges from the explicit -
values and ideologies - to the perceptible, how
people move, communicate and interact within a
community (Pulverness'). Stempleski? and Lin?
have commented that movies that exploit topics
that draw on the learners’ interest could act as
a precursor in enhancing their motivation to
acquire language.

There are a vast number of movie genres,
from action, thriller to comedy. Comedy is
further divided into romantic comedy and
situation comedy. Situation comedy, or sitcom,
is typically a half-hour television series
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segmented into episodes with many seasons.
All episodes feature the same central characters
in an unchanged setting and these characters
are presented with a new, unexpected comic
situation (Sherman?). The ability to arouse
laughter is the distinguishing feature of sitcoms
and, as Sherman has stated, “what makes people
laugh often has to do with ‘in-knowledge’, with
making quick connections and coming close to
sensitive issues.”

Sitcoms broach taboos in a gentle but
powerful manner, attracting the attention of
the audience and encouraging deep thoughts
on the matter. Not only do they raise people’s
awareness of current controversial issues like
gender identity or embezzlement but they also
suggest plausible solutions to them. Sitcoms
have always been an irreplaceable part of
everyday life as they mirror society, reflect social
changes, provide a source of entertainment and
are associated with popular culture, hence could
produce indelible impressions on the mind of
young people. This means of language attainment
can generate a sense of achievement that is
attached to the exposure of authentic language
and the challenges that it comes packaged with.
(Berman®, Taflinger®)

Several researchers have made serious
attempts to investigate the use of English
sitcoms in a foreign language classroom.
Ulusoy and Demirbilek’ randomly chose 55 10*
grade students in Isparta Anatolian Teachers’
Training High School (Turkey) and divided
them into two groups, the control group and the
experimental group, with only the second group
getting to watch the American detective sitcom
‘Monks’ in eight weeks and practiced related
communicative activities. At the end of the
research, the speaking abilities of the students
who were exposed to authentic materials saw an
acceleration of nearly 50%, while that of their
counterpart was a mere 13.33%. The pupils also
gave exceptionally positive responses in the
interview, for instance, “I find myself closer to
English”, “I love English more”, and “We saw
the daily lives of the characters in the episodes

of Monks [?] and witnessed American culture a
little bit”.

Another study carried out by Waedaoh
and Sinwongsuwat,® consisted of 42 high
school students partaking in an English for
Communication course at a public institution
in Southern Thailand. The participants were
given instruction on the methods to establish
everyday dialogues. Statistical results after
15 weeks showed that evaluating naturally-
occurring conversations with the aid of authentic
materials such as sitcoms could be the key to
improving learners’ communicative capabilities,
from vocabulary and grammar to fluency and
intonation.

More recent research was carried out
by Konus,” which focused on using sitcoms
in the English as a foreign language or second
language classroom. In the handbook, she
presented both the significant advantages and the
possible limitations that teachers and learners of
English may encounter when making full use of
this mean. For this project, the author focused on
the American sitcom “Friends” and established
a sample lesson plan based on episode one
“The one where Monica gets a new roommate”,
season one. It offered a wide variety of activities
for the four skills of listening, writing, speaking,
reading that learners can perform before
watching, during watching and after watching
the sitcom. She strongly believed that there
was an apparent need for a more engaging,
motivating and culturally enriching language
learning technique which could replace the rigid
conventional approaches and that sitcoms were
undeniable one promising candidate.

These brief reviews show what sitcoms
are and their importance as an authentic learning
material in improving the learners’ language
skills. A study about English majors’ perceptions
of their use for self-study on listening tasks
that could be designed based on the American
sitcom “Friends”, therefore, could be of great
significance, but seems to be untouched in
Quy Nhon University setting. As a result,
this study will focus on this particular area,
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seeking to answer the question “How much are
English majors interested in these sitcom-based
activities?”.

2. METHODOLOGY
2.1. Participants

A total of 54 second-year ELT students at Quy
Nhon University were randomly chosen for
this study. In our opinion, as sophomores, their
background knowledge would be sufficient
enough to perform independent study without a
lot of difficulties. We had hoped that they would
be fascinated by the idea of using authentic
materials, specifically sitcoms, as an alternative
resource to the conventional listening tasks
available in textbooks, which may have failed to
stimulate their interest.

2.2. Study design
2.2.1. Data collection instruments

In our study, we combined both quantitative
and qualitative methods to analyze the results of
our survey. The instruments used in this study
consisted of a survey (quantitative method) and a
semi-structured interview (qualitative method).

The survey contained 20 five-point
Likert scale items (on a scale of 1-5, ranging
from Not at all Agree = 1 to Strongly Agree = 5).
It was divided into two parts. The first part
included seven statements concerning the
participants’ perception of learning English in
terms of motivation, learner autonomy and the
use of authentic materials to improve listening.
The second part, which had 13 statements
centering on the two research questions, aimed
to investigate the participants’ perceptions after
using the set of activities based on the sitcom
“Friends”.

The semi-structured interview was carried
out with a list of eight open-ended questions that
explored further the aspects that were mentioned
inthesurvey. Inaddition, we asked the participants
about their thoughts on how we could improve
the quality and appearance of the activities. The
questions used in the semi-structured interviews
were about: (1) the frequency at which the

https://doi.org/10.52111/qn;js.2022.16402

participants practiced listening on their own;
(2) the kinds of materials they used to practice
listening; (3) their thoughts on using sitcoms,
specifically the American sitcom “Friends” as
a resource for listening practice; (4) the degree
to which they relate to the topics discussed in
“Friends”; (5) their perceptions of the way we
designed the activities in terms of content and
presentation; (6) the aspects of the activities we
could improve on; (7) the ways in which our set
of activities benefited them and (8) their attitude
towards practicing English listening after trying
our activities.

2.2.2. Data collection procedures

The research team invited 60 students majoring in
English Language Teaching in their sophomore
year at Quy Nhon University to join an online
meeting through Google meet. In the session,
we described the aims and objectives as well as
giving detailed explanations of how we intended
to conduct this study. 54 out of 60 students
expressed genuine enthusiasm with the topic of
using sitcoms as a means to practice listening
and volunteered to take part in our research. We
sent them the code to our Google Classroom
(ncg5mqm), where we posted links of listening
activities grouped according to topic for them
to complete. Every time a participant finished
a task, his/her results were sent directly back to
us through Azota or Google Form, the two online
platforms that we utilized to upload our exercises.
After one month, the majority of the experimenters
accomplished around 50 - 70% of each topic,
with the exception of Topic 1: Accommodation,
whose figure was 100%. After that, the students
were asked to fulfill a questionnaire and take part
in a semi-structured interview as follows: Firstly,
all 54 participants were required to complete
the survey online through Google Forms. Next,
five random participants were sent an invitation
to take part in a semi-structured interview via
emails, Messenger, and Zalo. Due to the impacts
of the Covid-19 pandemic, the interviews could
not be carried out offline; instead, they were
conducted on Google Meet, an online meeting
platform. However, this inconvenience turned
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out to be perk in our data-gathering process as the
participants felt more at ease when conversing
through a digital screen. Each interview lasted
about 15 - 20 minutes, depending on the
individual.

2.3. Data analysis

The questionnaires were collected and the data
was inputted into Microsoft Excel to calculate
the mean for each item. The percentages of
participants who chose options from 1 to 5 for
individual items were already automatically
calculated on Google Form so the research group
did not have to use Microsoft Excel to process
the data. The output from the computer were
then summarized and demonstrated through
tables. Additionally, we sorted the notes that

we wrote down during the interviews, selected
the main ideas, and categorized the participants’
answers into two key segments: the participants’
perceptions on language learning, listening
skills and authentic learning materials and their
opinions of the set of activities designed based
on this sitcom.

3. FINDINGS
3.1. Results of the questionnaire

3.1.1. Learning English and listening learning
materials

Table 1 provides interesting insights into the
randomly selected sophomores’ views of their
language learning and their favourite kinds of
materials.

Table 1. Participants’ perceptions on learning English and listening learning materials

Percentage
Item Statements Mean
1 2 3 4 5
1.1 | Tam an independent English learner. 333 7.4% | 18.5% | 18.5% | 44.4% | 11.1%
1.2 | I have clear purposes for learning English. 4.00 3.7% 3.7% | 18.5% | 37% 37%
I think getting high grades is the most
1.3 |. . . . 3.56 0% 11.1% | 33.3% | 44.4% | 11.1%
important thing when learning English.
1.4 ﬁ;ﬁaﬁi"él istobeabletouse Englishto |, o) 00 15200 | 3700 | 20.6% | 63%
u .
I often try to i listening skill aft
15 10 en try o Tmprove my Astening SURANE 1 356 | 0% | 14.8% | 33.3% | 33.3% | 18.5%
class.
1.6 ;Sli:;r‘::“g academic textbooks to practice | 3 5o | 3 200 | 7400 | 333% | 37% | 18.5%
17 I like using authentic .mat.erials. such as 415 0% 379% | 22.29% | 29.6% | 44.4%
songs, films, etc. to practice listening.

1 = Strongly Disagree 2 = Somewhat Disagree 3 = Neutral

The first four items revolve around
learner autonomy and motivation, extremely
important elements that all English learners
should possess in order to achieve language
proficiency (Cotterall,’> Krashen'¥). As can
be observed from Table 1, nearly half of the
students choose option 4 for item 1.1. This
clarifies our previous assumptions that the group
of English-majored sophomores were capable of
performing independent study without relying

4 = Somewhat Agree 5 = Strongly Agree

too heavily on their teachers; thus, they were
suitable for testing our listening activities to
improve their listening comprehension after
class. Seventy four percent of the participants
chose option 4 or 5 for item 1.2, which means
that a large number of them had clear reasons
for learning English. When it came to the goals
that they wished to achieve when striving to do
well in language learning, we asked them to
determine the level of importance between two
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disparate goals: achieving academic success
(item 1.3) and being able to communicate in
English (item 1.4). The options that received the
most picks are 4 for the former goal and 5 for the
latter. It is also noticeable that the mean score
for item 1.4 is 4.52, which is the highest value
in this category. We may be able to affirm that
upon reaching tertiary education, the need to use
English as a means of communication becomes
more apparent than ever before.

The remaining three items in the table
focus on the listening skill. The mean score
for the statement “I often try to improve my
listening skill after class” is recorded at 3.56,
showing that the undergraduates did make an
effort to practice this skill outside the classroom.

Regarding the sources that they liked using to
improve this ability, there is a difference between
the mean scores for academic textbooks and
authentic materials (3.59 and 4.15 respectively).
From these numbers, it is quite obvious that the
subjects preferred to utilize listening authentic
resources such as films and songs.

3.1.2. Using the set of activities based on the
sitcom “Friends”

Table 2 reveals the amount of interest the
participants had for the set of listening activities
and whether they deemed the exercises suitable
for their individual learning needs and goals.
This part aims to answer the research question
“How much are English majors interested in
these sitcom-based activities?”

Table 2. Participants’ perceptions of the set of activities designed based on sitcom “Friends”

https://doi.org/10.52111/qn;js.2022.16402
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Percentage
Item Statements Mean £
1 2 3 4 5
2.1 | Ilike the way the exercises are presented. 3.52 0% | 3.7% | 55.6% | 25.9% | 14,8%
22 Lrt:s‘:ﬁtiz;e could be some improvements to the | o1 0. |9 6o | 55 6% | 11.1% | 3.7%
2.3 | I think the instructions for the exercises are clear. 3.96 0% | 7.4% | 22.2% | 37% | 33.3%
2.4 | Ithink the length of each exercise is reasonable. 3.85 0% | 3.7% | 37% | 29.6% | 29.6%
55 1 tk'link the vocabulary level use(.i in the. exercises is 3.96 0% 0% | 20.6% | 44.4% | 25.9%
suitable for a second-year English major.
2.6 | Ithink the topics are relevant to young people. 4.07 0% 0% | 22.2% | 48.1% | 29.6%
I think the videos and audios in the exercises are
2.7 | of good quality (video resolution, sound quality, | 3.93 0% | 3.7% | 22.2% | 51.9% | 22.2%
etc.).
28 Ihcoqltd understanq most of what the characters in 378 0% | 3.7% | 33.3% | 44.4% | 18.5%
e sitcom are saying.
29 Ii u.ndetr;tand mF)re about American culture after 363 | 3.7% | 3.7% | 37% 37% | 18.5%
oing the exercises.
210 I know more' sla'ngs and i'nforfnal words and how 367 0% | 7.4% | 33.3% | 44.4% | 14.8%
to use them in different situations.
)11 I thi.nk “Frien‘ds” can be used for language 306 0% 0% | 333% | 37% | 29.6%
learning, especially for self-study.
212 ka;el more motivated to practice my listening 181 0% 0% | 407% | 37% | 22.2%
skills.
2.13 | Overall, I am satisfied with this set of activities. 3.78 0% | 3.7% | 33.3% | 44.4% | 18.5%
)14 I W01111d recommend this set of activities to other 3.03 0% 0% | 4079% | 25.9% | 33.3%
people.
1=Strongly Disagree = 2=Somewhat Disagree =~ 3=Neutral 4=Somewhat Agree = 5=Strongly Agree
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We first investigated their thoughts on
the way we presented our material (item 2.1
and item 2.2). On the whole, the majority of the
participants remained neutral of the presentation
style (55.6% chose option 3 for both items).
For the first item, 40.7% ticked options 4 and 5,
which was a sign that a large proportion approved
of the appearance of each activity. However,
14.8% expressed that there were still room for
improvements; the suggested amendments will
be discussed later on in this article.

The items from 2.3 to 2.8 address the
content of the activities: the explicitness of
their instructions, their length, the vocabulary
that was incorporated into them, their topics
and the quality of the clips that were extracted
from the sitcom. The mean score for item 2.3 is
3.96, which illustrates that the participants had
little difficulty in understanding the instructions
for each activity in spite of the fact that some of
them had unconventional formats. This can be
attributed to the examples that we had included so
as to give the learners an idea of what they were
expected to do. Learners may be discouraged by
lengthy pieces of input accompanied by long lists
of listening comprehension questions. Therefore,
we aimed to make the exercises as concise as
possible so that students could still make time
to practice their listening even if their schedules
are hectic. Based on the figures recorded for item
2.4, it seems that the students/participants agreed
to this point of view, as more than 50% expressed
agreement to the given statement. Regarding
the choice of vocabulary, an overwhelming
majority felt that it was suitable for second-year
ELT undergraduates (mean score = 3.96, 0%
voicing disagreement). Similarly, the mean score
for item 2.6 is 4.07, the highest mean score in
Table2. Thisnumberindicates thatthe participants
could relate themselves to the collection of eight
topics that the activities covered. The element of
connectedness is of great significance as most
people only become engaged in a particular
activity when it is connected to them in some

way. Items 2.7 and 2.8 asked the partakers to
evaluate the quality of the videos and audios
that the exercises were built on. The figures we
have received show that most of the students
considered the files to be of good quality even
though they were shot and recorded in the 1990s.
Moreover, a total of 62.9% picked options 4
and 5, which were approving responses towards
the statement “I could understand most of
what the characters in the sitcom are saying”;
nonetheless, option 2 received two votes.

The objective of the last part of the survey
was to find out the participants’ attitude after
using the set of activities based on the sitcom
“Friends”. Item 2.9 is the only item in Table 2 to
have all five options getting selected. As can be
inferred from the data, four learners claimed that
their knowledge of American culture remained
unchanged after completing the exercises, 20
learners were undecided in this aspect while the
remaining learners stated that theirs improved to
a certain extent. In addition, close to half of the
participants declared that they acquired a deeper
understanding of colloquial phrases such as slangs
and the situations in which they are used. Next,
the mean score for item 2.11 is quite high (3.96),
illustrating that in general, the learners support
the use of this activity set for learning English,
specifically when learning independently. The
last three statements discussed the level of
satisfaction of the participants. Overall, close to
60% reported that they experienced an increase
in motivation to better their listening skill whilst
watching the sitcom and doing the associated
exercises. For the second to last item, the options
that the undergraduates chose ranged from
option 2 to option 5, with the highest percentage
belonging to option 4 (44.4%). Its mean score
lies at 3.78, which might imply that, for the most
part, the participants were satisfied with our
product and that it had benefitted them to some
degree. Therefore, above 50% insisted that they
would recommend this set of listening activities
to other people while the rest stayed neutral.
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3.2. Results of the semi-structured interview

Five out of 54 participants were chosen randomly
for the semi-structured interviews. The interview
questions were designed to explore in details the
responses that the participants had given in the
survey. The names of the participants will not
appear in this report so we have coded them
from S1 to S5.

First of all, we asked them about the
frequency with which they practiced their
listening skills outside of class. S1 and S3
mentioned twice a week, before having a
listening lesson the next morning: “I listen in
advance to the audio files that the class will be
working on the next morning in order to answer
my teacher’s questions correctly.” S2 said two
to three times per week, either because it was
compulsory (homework) or because he/she felt
the need to improve his/her listening ability to
be able to use English to communicate. The
other two students (S4 and S5) replied “every
day” as they loved listening to English; they no
longer considered it to be a daunting task but
more of a form of entertainment. Turning to their
listening resources, S4 and S5 reported that they
most often practiced listening through authentic
sources, such as songs and films, as these films
were amusing and featured everyday language
used by different groups of people, and “I like
listening to English songs because I remember
new vocabulary easier through the lyrics and it
also has slangs that do not normally appear in
official textbooks.” As for S1, S2 and S3, they
usually did listening exercises in coursebooks
as they believed sticking to the given materials
would help them obtain good academic results
at university. In addition, S2 also employed
short videos that concerned topics of interest for
listening practice on YouTube and social media
platforms such as Facebook and Instagram.

Regarding the question that concerns the
use of the sitcom “Friends” for listening practice,
all five participants shared quite similar views.
They considered “Friends” to be “interesting”,
“funny”, “relatable”, “has plenty of informal
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language that is used in normal life” and “helps
foreigners explore American culture.” S2 also
added that the sitcom “has good-looking actors
and actresses” but sometimes the attractive
appearance of the cast and the intriguing scenes
may “distract” the viewers, causing them to
focus on the action instead of picking up new
vocabulary. Furthermore, S1 pointed out an
element that he/she was not too pleased with,
which was the background laughing noise
because it was “quite annoying.”

Moving on to the question about the
relatability ofthe topics that the listening activities
revolve around, the five interviewees addressed
quite a number of topics. “Accommodation”
was the first topic to get mentioned by S1, S2,
S3 and S5: “I am currently renting a house
with my friends/ I am living in the university’s
dormitory” so “I have similar housing difficulties
with the characters”. The problems range from
not being able to find a suitable room for rent
to getting irritated by inconsiderate roommates.
Additionally, Vietnamese and American people
have virtually the same kinds of leisure activities,
such as going to the movies, going for some
coffee, going shopping and playing sports. The
topic “Dating” also received some feedbacks. S4
acclaimed that in his/her opinion, Vietnamese
youths are more “reserved” compared to their
Western friends. However, both groups go
through the same feelings, same stages as well as
the same obstacles of a romantic relationship, for
example, “large age gap between partners”, “trust
issues” or “parents’ disapproval of significant
other.” S4 also commented that besides romance,
he/she extremely liked the emphasis that was
placed on relationships between family members;
“I have been living in Quy Nhon with my family
my whole life so we see each other every day”
and despite frequently having sibling rivalry like
“Ross and Monica or Phoebe and Ursula”, “we
are always there for each other” — just like the
characters in the sitcom. Since all of the research
participates were still undergraduates, they
could not identify with the topic “Marriage” but
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“learnt a few things about it” (stated by all five
participants). Perhaps in “Friends”, the kind of
relationship that receives the most spotlight is
friendship. S3 considered that the different sides
of friendship were portrayed in a “realistic way”
and S2 expressed that “I have a group of close
friends at Quy Nhon University and I hope that
our friendship will last for a long time like in
the film.”

With regards to the questions concerning
the content and presentation of our set of
activities and how they could be improved,
the interviewees gave highly constructive
feedbacks and helped our group make suitable
adjustments to our material. In terms of content,
they remarked that the instructions were clear
and comprehensible and there were examples
before the exercises that had unfamiliar formats.
They also liked the variety of activities: “Each
chapter has many different kinds of exercises”
(S5), “I have come across a few types of tasks
before so it is fun to try them” (S4) and “I like
the exercises with pictures” (S1 and S3). Still,
a few learners found that “some exercises were
a little difficult” (S1, S2 and S3), namely the
summary type as “I could not think of the words
to fill in the gaps” (S3), the multiple-choice type
because “some questions have options with
similar pronunciation or words that all appear in
the recording” (S2), and the picture description
type due to the fact that the learners “could
not remember the details and have to watch
the videos a few times” (S1). Furthermore, S4
pointed out that “the range of vocabulary is
suitable for my English level” and that “it is nice
that sometimes new advanced words appear”,
and S5 noted that “sometimes when I hear words
that I do not know, I can still guess their meaning
based on the video.” All of the interviewees
commented that the quality of the videos and
audios was “quite good” or “good” even thought
they were filmed and recorded a long time ago.
The undergraduates also expressed fascination
with the humor that is incorporated into the
conversations; they described that sense of

humor as “smart” (S2), “funny in a nice way”
(S3), and “do not create embarrassment” (S5).
The speech rate of these files, however, received
varied responses. S4 and S5 claimed that they
had little difficulty in interpreting what the
characters were saying (the general information,
not “exactly every word”) while the remaining
students thought that occasionally, when the
characters showed their emotions, for example,
fear or excitement, the speech rate was “too
fast.” As for the presentation style, in general,
the participants judged it as “good” (S1 and S2),
“attractive” (S4 and S5), “easy to follow as the
exercises are not crammed into one file” (S3)
but there were still minor mistakes that should
be fixed; they were uneven alignment, spacing
and unfixed font size. The interviewees also
suggested that we change to a different online
platform to upload our activities instead of using
Azota so as to improve the layout and be able
attach the videos and audios directly into each
task instead of having to scan QR codes to access
those files.

The target of the last section of our
interview was to investigate the second-year
English majors’ attitudes and perceptions
towards our set of activities based on the sitcom
“Friends”. They claimed that after experimenting
this material, their everyday vocabulary was
“enhanced” (S1), especially their understanding
of the everyday situations in which “informal
phrases like slangs, phrasal verbs and idioms”
(S3 and S4) were used. They also had sharper
ears to “distinguish similar-sounding words”
(S2), and ““get more familiar with” and “copy”
“stress, intonation and body gestures” of native
speakers (S4 and S5). S1, S2 and S3 also affirmed
that their knowledge of American culture was
“greatly improved”. They were especially
intrigued by “old American pop songs”, “‘the way
Westerners celebrate Thanksgiving, Christmas
and New Year”, “the way American people call
their parents” and “the way people ask each
other out on a date”. Last but not least, they
made some comments about their perceptions
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towards practicing English listening after trying
the activity set. SI and S3 admitted that they
felt “less stressed about this skill”, “listening to
English can be fun” and authentic materials such
as sitcoms “can be beneficial if you know how
to use them”. S2 also added “I will continue to
watch ‘Friends’ and other similar movies”. As
for S4 and S5, since they already utilize such
sources to practice listening, their perspective
did not change much but they “highly appreciate”
our work to create a self-study material that was
not only educational but also entertaining.

4. CONCLUSION

The research results reveal that by and large,
the group of second-year English-majors were
motivated in using authentic materials and
quite satisfied with the set of activities which
was designed revolving around 236 episodes
throughout 10 seasons of the American sitcom
“Friends”. After trying these tasks for a month,
they stated that they had found an alternative
resource for practicing listening — authentic
materials, or sitcoms in particular — which not
only boosted their motivation for learning
English independently but also acted as a means
of entertainment. This study highlights the need
to incorporate authentic sources into language
teaching and learning at formal educational
institutions as learners acquire language most
effectively when they are stimulated and engaged.
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ABSTRACT

A product and service development strategy is a functional strategy that helps hotels improve their
competitiveness and promote their business. This article examines the factors that go into selecting the best product
and service development strategy, as well as solutions for putting the strategy into action for Muong Thanh Luxury
Quang Ninh during the tourism recovery period. To solve this content, the author assumes that in-depth interviews
with 20 experts will be used; SWOT analysis will be used to identify strengths, weaknesses, opportunities, and
threats and the QSPM strategic planning matrix will be used to select the best strategy. Since then, the article
has identified four strategies to choose from when developing products and services, as well as five solutions for
implementing strategies to restore and develop Muong Thanh Luxury Quang Ninh hotel's business activities.
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TOM TAT

Chién lugc phat trién san phdm dich vu 1a chién luoc chirc ning gép phan ning cao nang luc canh tranh

nham thiic day hoat dong kinh doanh cuia cdc khach san. Bai viét nay phan tich cc yéu t6 Iya chon chién lugc phat

trién san pham dich vy phit hop va d& xuét cac giai phap thuc hién chién lugc cho Mudng Thanh Luxury Quang

Ninh giai doan phuc hdi du lich. Pé giai quyét noi dung nay, tac gia sir dung phwong phap phong van sau véi 20

chuyén gia va két hop voi phan tich SWOT va ma tran hoach dinh chién lugc QSPM dé lya chon chién lugc phu

hop. Tir d6, bai bao da xac dinh 4 chién luoc phat trién san phdm dich vu va d& xuit 5 giai phap thyc hién chién

lwoc nham phuyc hdi, phat trién hoat dong kinh doanh cho khach san Muong Thanh Luxury Quang Ninh.

Tir khéa: Chién lwoc phat trién san phcfm dich vu, phat trién san phcfm dich vy, ma tran QSPM, ma tran SWOT;

cdc yéu to moi truong.

1. GIOI THIEU

Trong nén kinh té thi truong c6 sy canh tranh
khdc liét, doanh nghiép can thiét phai nang cao
nang luc canh tranh trudc cac ddi thu nhim
phat trién hoat dong kinh doanh. Trong d6, mot
sd nghién ctru di dé cap dén yéu té quyét dinh
ning luc canh tranh 13 chét lugng san pham.'?
Tuy nhién, thi trudng luén bién doi lién tuc phu
hop v6i nhu cdu ngay cang nang cao cua khach
hang. Do d6, cic doanh nghiép can xac dinh
trong cac bdi canh khac nhau, cac giai doan kinh
doanh khac nhau doi hoi dinh huéng phat trién
san pham khac nhau.® Diéu d6 c6 nghia, doanh
nghiép phai c¢6 tam nhin vé 19 trinh phat trién cua
san pham theo céc giai doan khac nhau tir chiing
loai, chat luong, hinh thtrc, gia thanh... Chinh vi

*Tdc gia lién hé chinh.

Email: nhungpth@tnus.edu.vn
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thé, Mac Cormack va cong su* cho rang “doanh
nghiép dé phat trién hoat dong kinh doanh can
phdi xdy dung mét chién lwoc phdt trién phi
hop voi béi canh ma né canh tranh”. Boi vay,
chién lugc phat trién san pham duoc coi 1a nén
tang quyét dinh hiéu qua kinh doanh cia doanh
nghi¢p, boi theo Sheila C. Koks & James. M.
Kilika’ thi khai niém chién luoc phat trién san
pham duoc coi 1a “cong cu chinh dé ting cwong
hiéu qua hoat dong kinh doanh”. Vi cac doanh
nghi¢p kinh doanh luu tra trong giai doan md
cua hoat dong kinh doanh tr¢ lai sau thoi gian
dai bi “zé li¢r” boi dai dich Covid-19 thi vai tro
ctia chién lugc phat trién san pham dich vu cang
tr& nén quan trong va birc thiét. Chién luoc xay
dung cn dam bao su phu hop, su kha thi va hi¢u
qué trén co s ap dung nhiéu céng cu khic nhau,
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trong d6 ma tran SWOT la mdt cong cy hig¢u qua
két hop v6i ma tran QSPM nham lua chon chién
lugc hoat dong t6t.67

Muong Thanh Luxury Quang Ninh la mot
trong 5 khach san ciia Muong Thanh tai diém
dén Ha Long. Muong Thanh 1a tap doan sé hiru
chudi khach san tu nhan 16n nhat Déng Duong
va cd budc phat trién vuot bac trén thi truong
lwu trd Viét Nam nhing ndm gan day. Theo da
phat trién cta Tap doan, Muong Thanh Luxury
Quang Ninh tir khi di vao hoat dong ludn khong
ngung ddi mai, nang cao chét lugng dich vy, tao
su khac biét dé thu hat khach hang. Tuy nhién,
dung trudc sy canh tranh gay git va yéu cau
phuc hdi hoat dong kinh doanh sau dich bénh
Covid-19 dit ra cho khach san yéu cau can xay
dung chién luoc san phém dich vu trén co so cai
thién va da dang hoa san pham véi tiéu chi dang
cap, chuyén nghiép, dap tmg t6i da nhu cau ciia
du khach trong “trang thai binh thuong moi”. Vi
vay, bai viét nay s& van dung cac phuong phéap dé
phan tich cac yéu t cia moi truong (bén ngoai
va bén trong) 1am cin ctr xdy dung chién lugc
san phém dich vu nhim thu hat khach, khéng
dinh thuong hiéu, nang cao suc canh tranh cia
Muong Thanh Luxury Quéang Ninh.

2.COSOLY THUYET
2.1. Ly thuyét vé san phim dich vu khach san

San phém bao gém vat chit, dich vu va céc
phuong tién khac co kha ning thoa man bat ky
mot nhu ciu hay mong mudn nao d6 cua khach
hang.” Trong d6, theo Philip Kotler:® “dich vu la
moi hanh dong, két qua ma mot bén cé thé cung
cdp cho bén kia va chii yéu la vé hinh, khéng
dan dén quyén so hitu mét cdi gi d6”. Mang dic
tinh cua dich vu, khai niém san phém cua khach
san theo Nguyén Quyét Thing’® “chi yéu la san
phcfm dich vu co thudc tinh hitu hinh va vo hinh
dige khdch san cung cap trong nhitng diéu kién
nhdt dinh vé co sé vt chat va cdac diéu kién khdc
nham ddp iing nhu cau ciia du khach”.

2.2. Chién lwgc phat trién san phdm dich vu

Johnson va cong su® dua ra dinh nghia: “chién
lwoc la dinh huwdong va pham vi cua mot 16 chirc
trong dai han, nham dat dwoc loi thé cho t6 chirc

théng qua cdu hinh cdc nguon luc ciia né trong
béi canh cia méi truong thay doi, dé ddp img
nhu cau ciia thi truong va théa man ky vong ciia
cac bén hitu quan”.

Chién lugc phat trién san phim (Product
development strategy) la mot trong nhiing
chién lugc chirc ning ciia doanh nghiép. Kotler
&Keller'*da khang dinh, chién luoc nay cho phép
cac cong ty dat dugc 1oi thé canh tranh thong qua
thu hat khach hang méi, gitt chan khach hang
hién tai va tang cudng mbi quan hé véi mang
ludi phan phdi. Vi thé, Ansoff'! da cho rang:
“Chién hegc phat trién san pham la qud trinh
thiét ké, tao ra va tiéb thi cac san phcfm hodc
dich vu méi dé mang lai loi ich khach hang” .

Chién lugc phat trién san phdm dugc xay
dung theo cac budc trong md hinh xay dung
chién luoc ciia Garry D. Smith va cong su. Céac
tac gia da dwa ra mo hinh gdm 5 budc rat 1 rang
va khoa hoc trong quy trinh xdy dung chién luoc
bao gdm: 1. Phan tich méi truong; 2. Xac dinh
churc nang, nhi¢m vu, muc ti€u; 3. Phan tich luya
chon cac phuong an chién luoc; 4. Trién khai
thyc hién; 5. Banh gia, kiém tra va thuc hién."
Tuy nhién, trong khuon khé bai bao s& tap trung
0 cac ndi dung ctua budc 3: Phan tich, lya chon
cac phuong an chién luge nham xéac dinh phuong
an chién luoc san phém dich vu cua khach san
Muong Thanh Luxury Quang Ninh trén co so st
dung cac phuong phap phan tich SWOT céc yéu
t6 ciia moi truong, thiét 1ap cac ma tran hoach
dinh chién lugc (QSPM) dé danh gia 1am can cir
lua chon.

2.3. M6 hinh marketing 5P

Chién lugc san phém la mot trong 4 chién luge
marketing hdn hop va c6 mbi quan hé mat thiét
v6i cac chién luge marketing khac nhu phan
phdi, gia ca, xtic tién ban... Khi xay dyng chién
luoc san pham can phai thuc hién dong thoi cac
chinh sach marketing dé thyec thi duoc chién Iuoc
kinh doanh. Trong bai viét nay, tic gia ap dung
chinh sach marketing hon hop 5P. Chinh sach
marketing 5P trong marketing ludn d& cao loi ich
va nhu cau cua khach hang véi 5 yéu t: Product
(San pham), Price (Gia), Place (Pia diém),
Promotion (Khuyén mai), People (Con nguoi)."
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3. PHUONG PHAP NGHIEN CUU
3.1. Phwong phap thu thap dir liéu
3.1.1. Thu thép dir liéu thir cap

Céc tai liéu vé phuong phap nghién ciru va dic
diém cac yéu 6 méi truong kinh doanh, hoat
dong kinh doanh cua khach san Muong Thanh
Luxury Quang Ninh. Ngudn dit lidu nay duoc
thu thdp c6 chon loc chu yéu tir bai bao khoa
hoc trong, ngoai nudc; ludn van Thac si; tai licu
giang day (nhu giao trinh); cac trang website uy
tin va di liéu luu trir cua khach san. Dya trén
ngudn tai lidu thir cip nay, tac gia dinh hinh dwoc
n6i dung nghién ctru, phuong phap trién khai,
phac thao cac yéu t6 méi truong bén ngoai va
bén trong anh hudng dén san phim dich vu cua
khach san dé xay dung ndi dung phong véan sau
chuyén gia.

3.1.2. Thu thép di liéu so cdp

Phong van sau cac chuyén gia 1a co so thu thap
cac dir liéu so cip vé danh gia cac yéu t6 moi
truong va chién luge lya chon. Vi thé, ndi dung
phong van tap trung vao: 1/Panh gia cac yéu tb
cua moi truong bén ngoai va moi truong bén
trong dé lam co s& phan tich SWOT; 2/ Y kién
danh gia vé trong s6 cho mdi yéu t6, diém sb
cho tinh hdp dan cho mdi yéu t6 trong ma tran
hoach dinh chién lugc (QSPM); 3/Thao luan cac
giai phap thuc hién cac chién lugc phat trién san
phém dich vu trong khi phuc hoi hoat dong kinh
doanh. Céac ndi dung trén dugc xay dung thanh
dé cuong phong van sau gébm cac ciu hoi dong
danh diém cac yéu t6 (thang diém tir 1 - 5), trong
s6 cac yéu to danh gia (tong trong sb 1a 1); cac
ciu hoi mé xin y kién tu van vé giai phap thuc
hién chién lugc phat trién san pham. Déi tugng
chuyén gia la cac nha khoa hoc, cac giang vién
khoa Du lich cua truong Pai hoc, quan 1y khach
san va quan ly cua Tdp doan Muong Thanh véi
s6 lugng 20 ngudi. Trong do, cac chuyén gia
la giang vién, nha nghién ctru s€ dua ra nhiing
tu van vé cac yéu to moi truong dé danh gia va
quan ly khach san, Tap doan s€ c6 nhiing danh
gia khach quan dya trén thyc té van hanh cua
khach san.

https://doi.org/10.52111/qnjs.2022.16403

3.2. Phwong phap phéan tich va cac cong cu
ma tran
Véi 2 ngudn dir liéu, tac gia tién hanh phan tich
lua chon chién lugc phat trién san phém dich vu
phil hop voi khach san bang cac phuong phap
chinh sau:

3.2.1. Phan tich dit liéu so cap

Két qua xin ¥ kién chuyén gia tir bang hoi s&
duoc ma hoa xay dung thanh bang ma trén: hang
ngang 13 yéu t6 moi trudng, cot doc 1a ¥ kién cua
chuyén gia, danh gia ctia chuyén gia, 6 1a giao
giita hang ngang va cot doc biéu thi y kién sy
ddng y cua chuyén gia. Néu chuyén gia dong y
v6i yéu tb danh gia d6 thi danh dau (x), nguoc lai
néu khong dong ¥ thi 6 d6 s& bo tréng. Sau do,
dé tai s& tong hop y kién dong y tir chuyén gia
theo timg tiéu chudn, tiéu chi danh gia. Cac yéu
t6 danh gia co ty 18 > 50% sé& giir lai va dua vao
bang ma tran SWOT.

3.2.2. Phuong phap phan tich SWOT

Phuong phap nay nham xac dinh diém manh
(Strengths), diém yéu (Weaknesses) tir moi
truong ndi bo; co hdi (Opportunities), thach thuc
(Threats) cia mdi truong bén ngoai tac dong dén
san phém dich vu cua khach san.' Trén co s&
két hop cac yéu té ctia moi truong dé hinh thanh
céc chién luoc SO, ST, WO, WT. Tt cac ma tran
SWOT nay s€ dua vao danh gia trong ma tran
hoach dinh chién lugc (QSPM) dé lwa chon xay
dung chién luge phat trién san phém dich vu cia
khach san Muong Thanh Luxury Quang Ninh.

3.2.3. Matrdnhoachdinh chién luoc (Quantitative
Strategic Planning Matrix - QSPM) Ma tran nay
dé danh gia, lya chon chién luoc kha thi trong )
cac chién luoc duoc dua ra tir két qua phan tich
SWOT.'s Trén co s cac chién luge da dugc xdy
dung tir phan tich SWOT, ma tran nay dugc thuc
hién nhdm danh gia cho diém timg chién lugc.
Do d6, phuong phap nay sé& quyét dinh chién
lugc hap din nhét, hidu qua nhat nham phat trién
hoat dong kinh doanh cuia khach san.
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4. KET QUA NGHIEN CUU

4.1. Phan tich SWOT diém manh, diém yéu,
co hdi va thach thire cac yéu té méi trudong

Trén co sO tong quan tai liéu, phan tich cac dit liéu
vé ddc diém cac yéu t6 moi truong khach quan,
chu quan va tong hop y kién cua cac chuyén gia,
bai bao van dung phuong phap SWOT dé lam rd
cc diém manh, diém yéu va nhiing co hoi, rii ro
ma Muong Thanh Luxury Quang Ninh phai dbi
mat khi phat trién san pham dich vu (bang 1). Tur
két qua phan tich nay, tac gia két hop véi muc
tiéu, st ménh cua doanh nghiép di xay dung dé
thiét 1ap cac chién luoc trén co so két hop quan
trong dé xac dinh 4 chién luge: diém manh - co
hoi (SO), diém manh - nguy co (ST), diém yéu -
co hoi (WO) va diém yéu - nguy co (WT). Két
qua thu dugc 8 chién luoc thudc 4 nhoém SO, ST,
WO, WT (bang 1).

4.2. Lua chon chién lwgc bing ma trian hoach
dinh chién lwgc (QSPM)

Tir két qua phan ma tran SWOT da hinh thanh
& 4 nhom SO, ST, WO, WT, tac gia tiép tuc st
dung ma tran QSPM dé lua chon chién lugc phu
hop va kha thi véi khach san. Céach thuc thuc
hién nhu sau: 1/ Dya vao bang SWOT liét ké cac
yéu td ctia méi truong gdm 9 yéu té co hoi, 4 yéu
t6 thach thire/rui ro, 11 yéu t6 diém manh va 6
yéu t6 diém yéu co ban vao cot bén trai; 2/ Xac
dinh trong s6 cho mdi yéu t6 dua vao tong hop y
kién danh gia ctia 20 chuyén gia; 3/ Liét ké cac
loai chién luge tir ma trin SWOT; 4/ Xac dinh
diém s6 ctia mdi yéu t6 ing véi mdi chién luoc
tir y kién chuyén gia; 5/ Tinh diém tong cong
ctia mdi loai chién luoc.”® Tur tong diém cua cac
chién lugc, tac gia s€ lya chon 4 chién luge ¢6
téng diém cao nhit 1am chién luogc lya chon cho
khach san.

Nhu véy, tai cdc nhom chién lugc s& lua
chon: SO : Chién lugc mé rong thi truong than
trong v6i 4,48 diém; ST : Chién lugce dau tu phat
trién san pham dich vu c6 trong diém véi 4,68
diém; ST, Chién luge chiém linh thi phﬁn dat
4,36 di€ém; WT,: Chién lugc 6n dinh ndi bo ket
hop nghién cuu thi truong voi 4,21 diem. Voi
nhom chién luge WO, téng diém chién luoc déu
dudi 3,0 nén khong duoc lya chon (bang 2).

4.3. Mot sé6 khuyén nghi nhim thuc hién
chién lirge phat trién san phdm ciia khach san
Mudng Thanh Luxury Quéang Ninh

Véi cac nhom chién luoc trén viée thyuc thi
chién lugc dé dam bao tinh kha thi thi can trién
khai mo hinh marketing hon hop véi cac chinh
sach sau:

4.3.1. Chinh sdach san pham (Product)

Khéach san Muong Thanh Luxury Quang Ninh
can thyc hién chinh sach da dang hoa san pham
dich vu va nang cao chét lugng huong dén déng
cap, cham dén cam xiic & mang lai sy hai 1ong
cta khach hang.

* San pham MICE

Pay 1a san phdm mii nhon khiang dinh
thuong hiéu, tam voc cla 5 sao, khach san can
nang cao chat luong bang cach bd sung gia tri
tang thém cua dich vu nhu td chirc tri an khach
hang MICE, Hoi nghi téng két cong tac chong
dich, két hop to chirc cac farm trip... Dong thoi,
Mudng Thanh Luxury Quang Ninh can hién dai
hoéa thiét bi; thuc don tiéc da dang; tang tra, café
trong ti¢c teabreak; cac bang hi€u chao mung;
tang voucher gidm gia tai cac ti€n ich cham séc
stuc khée; moi cac MC, cac nghé si co tén tudi
biéu dién trong budi tiéc gala dinner cua doan
khach; qua tang tri an doan khach la moc chia
khoa xinh xdn c6 biéu tuong, logo cua Tap doan
Muong Thanh, ctia khach san hay c¢6 hinh hoa
van thd cam Thai von 1a biéu trung van hoa cia
khach san; tang bién hoi nghi, hoi thao cho khach
hang tham du c6 in logo cua khach san...

Ngoai ra, khach san con can bb sung mot
s6 dich vu bd sung tai phong nhu dich vu chinh
trang phong budi t6i (turndown service), dich
vu bao thuc, dich vy chiam soc tré; hay thuong
xuyén thay doi loai trai cdy, hoa dat phong dé
tao su khac biét cho du khach. Trong qua trinh
luu trd nhan vién nén thuong xuyén hoi tham
khach dé thé hién sy quan tam, kip thoi nim bat
nhu ciu ctia khach. Déi véi dich vy tra phong
nhan vién 1& tan phai chuan bi trudc ho so day
du, tranh viéc sai sot nhdm 13n. Khi tam biét can
xin phan hdi ctia khach vé chat luong dich vu va
tang kém nhitng mén qua nhé mang ban sic vin
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hoa dan toc Thai nhu khan Piéu, vi thd cam hay
moc chia khoa c6 logo cua khach san.

* Dich vu bd sung:

Muong Thanh Luxury Quang Ninh nén
thiét ké khong gian dé phat trién hé thong tién
ich cham soc sirc khoe dong bo: Phong thién -
yoga v6i khong gian xanh, trén ting cao cd view
huéng bién, yén tinh; Phong xong hoi, ngim
chan 14 thubc cua déng bao dan tdc thiéu sb; Bé
boi bén mua, hay bé boi vo cuc; Thu vién phim
va sach mién phi; B6 tri thém khu vui choi cho
tré nho nhu Cafe kids...

Ngoai ra, khach san c6 thé bd sung dich
vu biéu dién nghé thuat dan gian. Dich vu nay
6 thé phuc vu cac hoi thao, hdi nghi, déng thoi
td chirc mot khu vue riéng bié¢t tai khu vuc giai
tri ctia khach san. Nhitng san pham ngh¢ thuat
dan gian mang ddm mau sic Muong Thanh nhu
mua sap, mua xoe; hay cac loai hinh dan ca cua
vung bién gidi hai ddo Quang Ninh nhu hat chéo

duong, hat dam cudi trén vinh Ha Long; hat
dum ¢ Quang Yén; hat chéo & Pong Triéu, hat
nha to - hat mua ctra dinh & Mong Cai, Dam Ha;
hat soong cd, soong co, sang cé, hat then, hat pa
dung ¢ Tién Yén, Binh Liéu... Nhitng san pham
nghé thuat nay s& tao thém loai hinh giai tri vé
dém 4n tugng cho khach luu tru tai cac KS, nhét
1a v6i khach quéc té.

4.3.2. Chinh sach gia (Price)

Khach san can thuc hién chinh sach linh hoat vé
gia: luén dwa muc gia thip hon so véi cac dbi
thi canh tranh tryc tiép dé thu hut khach. Dong
thoi, su linh hoat gia ca con ap dung khi khach
tra phong qua han nhu: Néu tra phong qua gid
dudi 1h c6 thé mién hodc tinh thém khong qua
10% gia phong. Cac gio tiép theo, mirc gi4 tinh
thém 5% so voi gia thué phong theo gio. Thyuc
hién chuong trinh khach hang than thiét nhu phat
hanh voucher giam gia (mdi voucher giam 5%
gia dich vu) cho khach hang, hay tang qua, thi¢p
sinh nhat.

Bang 1. Phan tich SWOT céc yéu té moi trudng ciia khach san Muong Thanh Luxury Quang Ninh nham xay dung

chién lugc phat trién san phém dich vu

MA TRAN SWOT

O (co hoéi)
(0N NG lyc cac nude tang ty 1¢ tiém vaccine
Covid-19 va sy chia sé ngudn vaccine giita
cac nudc.
O,: Su bung n6 cong ngh¢ so6 va tmg dung
trong linh vuc luu tra.
O,: Viét Nam tr¢ thanh nudc c6 ty 1€ bao
phu vaccine dimg thir 6 trén thé giéi.
0,: Viét Nam mé cira du lich quéc té dau
nam 2022 trén tinh than “thich ung linh hoat,
an toan, kiém soat hiéu qua dich bénh”.
O.: Khéch hang tiém nang ¢ xu hudng trai
nghiém cac gi tri van hoa truyén thong.
O§: Céc cong ty 1t hanh c6 xu hudng lién
ket vai cac khach san co uy tin.
O,: Gia tri va vé dep cta Di san vinh Ha
Long hép dan khach trong va ngoai nudc.
O,: Quang Ninh chﬁ‘ dong, linh hoat dua ra
cac giai phap kich cau du lich.
O,: Co s¢ dao tao nhan lyc khach san, nha
hang ngay cang tang.

T (thach thirc)
T,: Dich benh Covid-19
bung phat thoi gian
dai va chua duogc kiém
soat trén thé gidi.

T,: Dot bung phat dich
bénh lan thtr tu phic
tap va nghiém trong
nhat tir thang 4/2021
dén nay.

T,: Su thiéu dong bo,
nhit quan vé chinh
sach chéng dich giita
cac by, nganh va cac
dia phuong.

T,: Su canh tranh khéc
liét cua cac khach san
qudc té, cac tap doan
1on.
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S,: La thuong hi¢u khach san noi tiéng
va co uy tin.

S,: Thudc chudi khach san nén thuén
loi viéc tiép can khach hang.

S Tiém lyc tai chinh cua tap doan
manh.

S,: Ban sdc van hoa doanh nghiép dinh
hinh rd nét.

S,: Doanh nghiép chu trong trach nhi¢m
v6i xa hoi, moi truong.

S,: Cac khach san c6 vi tri thuén loi,
bén bo Di san vinh Ha Long.

S.: Co s¢ vat chat hién dai, sang trong,
tién nghi.

S,: Doi ngli nhan vién c}{uyén nghiép,
dugc dao tao bai ban, dong bd, nhiét
huyét va chu yéu la ngudi dia phuong.

S,: Ché d6 dai ngo nhan vién dugc thyc

Ciac chién lwgc SO (diém manh + co hdi)
1. Phuongén1:S,S,S.,S,,S.,S,,S,S,,
S

Sn + 01’ 03’ 04’ 05’ Os’ 07’ 08

Tan dyng co hdi vé dd phu vaccine, sy md

10°

ctra du lich, co hoi vé thi truong dé phuc
hoi va mé ctra thi truong.
—> Chién lugc mé rong thi truong than
trong.
2. Phuong an 2:
SS’ SS’ SlO + 02
Tan dung co hodi cia cudc cach mang 4.0
va tiém lyc cua doanh nghiép dé tmg dung
manh mé cong ngh¢ so trong hoat dong va
san pham dich vu.

— Chién lugc chuyén doi s6.
3. Phuong an 3:
S,S,,S,,8,8,S,+0,
Tan dung co hoi vé nguén nhan luc va thé
manh thu hut nhan tai.

gdiém manh +
thach thic)
1. Phuong an 1:
S, 8,8, 8, S
T,T,T,

Tan dung diém manh

10° Sll +

ndi tai dé han ché nguy
co.

— Chién lugc dau
tu phat trién san
phém dich vu c¢ob
trong diém.

2. Phuong an 2:

Sl’ S3’ SG’ S7’ S9’ SIO’
Sll + T4
Téndungdiémmanhdé
canh tranh ddi thu.
—> Chién luoc chiém

d4i thu canh tranh.

W.: Hoat dong kinh doanh bj dinh tr¢
do dich bénh phirc tap.

W,: Mot bo phan nhan vién nghi vigc,
chuyén nghé gy ra sy thiéu hut nhan
su khi m¢ ctra tré lai.

W,: San phim chua c6 tinh khac biét,
chit luong dich vu chua twong ximg.
Trong do, dich vu an uéng chua mang lai
su hai long cho mét bo phan du khach.
W, Hoat dong marketing chua hi¢u
qua, con phu thudc chung vao Tap doan.

2. Phuong an 2: W, W,, W, +0O,, O,

Han ché nhirng khoé khan vé nhan su dé tan
dung co hoi vé thi truong cung tng nhan
Tuc.

— Chién lugc co cau, sap xép lai nhan sy.

hign 4 , linh thi phan.

; o ) —> Chién lugc thu hat nhan tai.
S,,: Co cau san pham dich vu da dang,
dang cép 5 sao.
S, Khach hang trung thanh c6 mot
luong nhét dinh.

W (diém yéu) Chién lwge WO ( diém yéu+ co hdi) Chién lwge WT

W,: Thuong hiéu chua duoc khach | 1. Phuong 4n 1: (diém yéu +
quéc té biét dén rong rai, nhat lakhach | w w_ W_W +0 thach thirc
A . Ty s e 6 L
Au - My. ) Han ché diém yéu tan dung cac co hoi vé 1. Phuong 4n 1:
Wz: Tinh trang “chdy mau chat xam” thi truong. W, W, W +T,
doi .VO'I qufm Iy va nhan vién c6 kinh | _ Chién Iugc lién doanh, lién két. Khéc phuc nguy co va
nghiém bdi sy thu hut nhan sy cua cac tham do déi thiL.

— Chién lugc 6n dinh
moi truong nodi bo két
hop nghién ctu thi
truong.

(Nguon: Tdc gia tong hop, phan tich 2021)
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Bang 2. Lya chon chién lugc phat trién san phém dich vu cho khach san Muong Thanh Luxury Quang Ninh bé’mg

ma tran QSPM

Nhém Chién lrgc

Piém Chién lugc Iwa chon

SO, Chién Iugc mé rong thi truong than trong

4,48

~ SO Chién luoc mo rong thi

so  SO;Chienlugechuyéndoiso 324 trudng than trong
SO,: Chién lugc thu hit nhan tai 2,98
ST ST, Chién luge diu tw phat trién sin phim 4,68 ST,: Chién luge diu tr phat
dich vu c6 trong diém trién san pham dich vu co
trong diém
ST, Chién g chiém Iinh thi phén 436 ST, Chién luge chiém finh thi
phan
WO WO,: Chién luge lién doanh, lién két 245
WO,: Chién luge co chu, sip xép lai nhan sy~ 2.89
WT  WT,: Chién luge on dinh moi truong ndi b6 421 WT,: Chién luge én dinh moi

két hop nghién ctru thi truong

truong ndi by két hop nghién

cuu thi truong

Khach san nén xay dung mot sb phuong
thure tinh gia madi phu hop nhu gia qua dém, gia
theo gid... nham thu hat ddi twong khach vang lai.

4.3.3. Chinh sdch phan phéi (Place)

Khéch san can c6 su diéu chinh trong chinh sach
phan phdi nhu: Thiét ké lai phin dat phong truc
tuyén trén website cua tap doan, loai mat s6 budc
thira dé rt ngan qua trinh dat phong cua khach,
bd sung chirc nang chatbox dé ting cuong twong
tac voi khach. Pong thoi, Tap doan va khach san
can ting cudng mdi quan hé véi cac cong ty lit
hanh quéc t& don khach inboud véi chinh sach
hoa hong, chiét khau... hip dan.

4.3.4. Chinh sdch xiic tién hon hop (Promotion)

DPé ghi ddu thwong hiéu cta khach san trong
tam tri khach hang thi can thiét ké lai chién luoc
thuong hiu, da dang hda va cdp nhat thuong
xuyén cdc cong cu marketing trong va ngoai
khach san. Tap doan can nang cip website véi
day du thanh cong cu nhu TVC (cum tir viét tat
cua Television Commercials), cac dich vy khach
san, cac giai thudng, danh gia khach hang... va
cip quyén quan 1y website cho timg khach san

https://doi.org/10.52111/qnjs.2022.16403

(Nguon: Tinh todn tir két qua phong van chuyén gia, 2021)

chu dong cédp nhat thong tin. Ngoai ra, Tap doan
cling can trién khai sir dung phin mém tién ich
Channel Manager gitip két nbi khach san véi tat
ca cac kénh phan phdi ban hang va quan ly dat
phong dé don gian hoéa, ting hiéu qua quan ly
dat phong.

Pong thoi, khach san can ting cuong ap
dung tng dung cong nghé dé tiép can véi khach
hang, xay dung app, web Muong Thanh: check- in,
khai bao stc khoe trén ban dd du lich tai ting
dia phuong; dang ky tai khoan doanh nghiép co
tra phi trén cac trang mang xa hoi. Pon vi nén
déy manh xuc tién kich ciu du lich, déy manh
chuong trinh marketing thong qua cac Hoi chg
xtic tién du lich, cac doan farm trip, trién 13m...

4.3.5. Chinh sach nhdn sy (People)

Vé tuyén dung va sip xép nhan sy: Dé khic phuc
tinh trang thiéu nhan sy trong thoi gian méi mo
ctra hoat dong, khach san nén phéi hop voi cac
don vi khac cuia Tap doan tai Ha Long thanh lap
ban diéu phdi dé co thé diéu phdi nhan lyc hd tro
khi cong suat hoat dong cao. Kién nghj Tap doan
c6 thé diéu chinh mot sd chinh sach nhén sy dé
thu hat Gmg vién khi tuyén dung nhu tinh hé sb
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uu dai riéng khi tinh luong voi dia ban Quang
Ninh. Véi can bo quan 1y can c¢6 chinh sach wu
d3i cho: mua bao hiém y té, duoc tinh tham nién
cho doi ngii quan ly.

Vé dao tao va phat trién nhan vién: Lién
két, hop tac voi cac truong dai hoc, cao déng dé
xdy dung ndi dung dao tao theo tiéu chuan cua
Tap doan va ap dung dao tao cho sinh vién cac
truong ky két hop tac; Tang cuong viée kiém tra,
tiép nhan danh gia ciia khach hang dé phat hién
diém yéu cta nhan vién, tir 46 co giai phap nang
cao nghi€p vu; Thuc hién luan chuyén cac vi tri
cong vi¢c trong khach san giup mot nhan vién co
kha nang lam viéc linh dong hon va hiéu, chia sé
vdi céc vi tri cong viéc khac.

5. KET LUAN

Tir két qua phong van ¥ kién chuyén gia va két
hop phan tich SWOT v6i moi trudng ndi bd va
moi truong bén ngoai cua khach san Muong
Thanh Luxury Quang Ninh, bai viét da Iya chon
dugc: 9 yéu t co hoi, 4 yéu t6 thach thie/rui ro,
11 yéu t6 diém manh va 6 yéu t6 diém yéu. Pong
thoi, cong cu ma tran SWOT da thiét 1ap duogc
8 chién lugc thude 4 nhém chién luge SO, ST,
WO, WT nham phat trién san pham dich vy cho
khach san. Sau do, tac gia tiép tuc lua chon chién
lugc phit hop, hiéu qua cho doanh nghiép bang
cach st sung cong cu ma tran QSPM. Thong
qua cong cu nay, bai viét da chon 4 chién luoc
kha thi cho Muong Thanh Luxury Quang Ninh
trong giai doan du lich phuc hoi 1a: Chién luoc
mo rong thi truong than trong; Chién lugc dau
tu phat trién san phém dich vu co trong diém;
Chién lugce chiém linh thi phﬁn; Chién luoc 6n
dinh n6i bd két hop nghién ctru thi truong.

Céc chién luge san phém dich vu duoc dé
xuit nay sé& gitp khach san nang cao kha ning
thu hat khach, mang lai sy hai long cua khach
voi mot ky nghi an tugng, cai thién hiéu qua hoat
dong kinh doanh khi md cira. Trén co sé chién
lugc phat trién san phém dich vu duoc lva chon,
bai viét da d& xuat cac giai phap vé chinh sach
san pham lay trong tam la san pham MICE, da
dang hoéa dich vy bd sung, cai thién chét luong

san pham luu tra, 4m thyc. Pdng thoi, Muong
Thanh Luxury Quang Ninh ciing can thuc hién
ddng bo cac dinh hudng vé gia, vé phan phbi,
vé xtic tién, ddc biét 1a chinh sich vé nhan su.
Nhimng dinh huéng chién luge két hop vai cac
giai phap nay 1a dong luc quan trong dé khach
san va Tap doan phuc hdi, phat trién bén viing,
vuon minh manh mé ra tam qudc té.

Két qua nghién ctru méi dat duge mirc
dd nhét dinh, néu tiép tuc trién khai tac gia s€
ap dung thém mot s6 ma tran khac dé lya chon
chién luoc kha thi hon va c¢6 xay dung ké hoach
thuc thi, danh gia chién lugc.
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ABSTRACT

In this paper, we conduct an experimental study to explore and measure factors affecting sustainable tourism
development in Quy Nhon city. The study carried out a survey of 230 tourists and locals. By using the techniques
of quantitative research methods such as Cronbach's Alpha reliability analysis, EFA exploratory factor analysis
and SEM structural equation model analysis, the results show that there are 6 out of 8 factors affecting sustainable
tourism development are tourism management organization, human resources, tourism resources, quality of
tourism services, tour guides, community participation. From the research results, we propose some policy
implications to enhance sustainable tourism development based on improving the identified influencing factors.
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Cac nhan t6 anh huéng dén phat trién du lich bén viing:
Truong hgp nghién ctu tai thanh phé Quy Nhon

Cao Tén Binh*, V6 Thiy Linh, Pham Lan Anh, Pinh Nguyén Minh Nguyén

Khoa Kinh té & Ké toan, Tr ruwong Pai hoc Quy Nhon, Viét Nam
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TOM TAT

Trong bai bao nay, chung t6i tién hanh mot nghién ciru thyc nghiém nham kham phé va do ludng cac nhan
t6 anh huong dén phat trién du lich bén viing tai thanh phd Quy Nhon. Nghién ciru di thyc hién khao sat 230 du
khach va nguoi dan dia phuong. Bang cach sir dung cac k¥ thuat cua phuwong phap nghién ctru dinh luong nhu
phan tich d¢ tin cay Cronbach’s Alpha, phan tich nhan t6 kham pha EFA va phan tich mé hinh phuong trinh cdu
trac SEM, két qua cho thdy c6 6 trong 8 nhan té anh hudng dén phat trién du lich bén viing 1a T chtc quan 1y du
lich, Nguén nhan luc, Tai nguyén du lich, Chat luong dich vu du lich, Hudéng dan vién du lich, Su tham gia cua
cong dong. Tir két qua nghién ctru, chiing t6i dé xuat mot s6 ham ¥ chinh sich nhdm nang cao phat trién du lich

bén vitng dya vao viéc cai thién cac nhan t6 anh hudng da dugc xac dinh.

Tir khéa: Quy Nhon, phdt trién du lich bén viing, mé hinh phwong trinh cdu triic SEM.

1. PAT VAN PE

Quy Nhon duoc biét dén khong chi 1a trung tdm
kinh té, van hoa, chinh tri, khoa hoc ky thuat va
du lich cta tinh Binh Pinh ma con 1a mét trong
nhitng thanh phd bién dep nhit mién Trung cua
Viét Nam. Vi nhitng thanh tich va két qua dat
duoc thong qua su phat trién khong ngimg, Quy
Nhon dugc Chinh phu cong nhan la d6 thi loai |
truc thude tinh Binh Pinh vao nam 2010. Thién
nhién ban tang cho Quy Nhon mot vé dep tu
nhién, hoang so, ky vi v6i duong bd bién dai
40 km. Day 1a mot trong nhirng loi thé quan trong
dé phat trién nganh du lich. Thanh ph Quy Nhon
duoc binh chon 1a diém dén hang dau Pong Nam
A béi tap chi du lich Rough Guides ctia Anh vao
nam 2015, dong thoi, cling vinh du dugc cong
nhén la mot trong ba dia phuong cua Viét Nam
tr thanh “Thanh phd Du lich sach Asean 2020”.

*Tac gia lién hé chinh.

Email: caotanbinh@gnu.edu.vn
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Quy Nhon duoc biét dén qua nhiéu di san
van hoa vat thé va phi vat thé. Mot sb di san van
hoa vat thé khong thé khong ké dén nhu Thap
boi, Chua Long Khanh, Ghénh Rang Tién Sa,
trai phong Quy Hoa, Cau Thi Nai, Nha tho chinh
toa Quy Nhon, Lang chai Hai Minh, Eo Gio...
Vé vin hoa phi vat thé, nghé thuat Bai Choi 1a di
san van hoa da duoc UNESCO cong nhan. Am
thuc & Quy Nhon ciing dugc du khach danh gia
cao vé sy phong phii, da dang, twoi ngon va gia
ca hop 1y. Ngoai ra, yéu td con nguoi gop phan
dang ké trong viéc tao nén méi truong du lich
van minh va than thién cho du khach.

Theo béo céo théng ké nam 2018, thanh
phé Quy Nhon thu hut duoc gﬁn 4,1 triéu luot
khach, trong d6 khach qudc té udc tinh gan
327,5 nghin luot nguoi, chiém khoang 8%. Nam
2019, s6 luot du khach da ting cao v6i khoang
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4,8 triéu lugt khach, trong d6 khach du lich quéc
té¢ chiém khoang 10%. Tong nguén thu tir linh
vuc du lich cta Thanh phd phan 16n 1a do khach
no6i dia dem lai. Mic du tong thu tir khach du lich
qudc té chua cao, song thuc té cho thay, muc chi
tiéu binh quan mot khach du lich quic té cao hon
khach du lich ndi dia. Vi vay, van dé dat ra dbi
v6i du lich Quy Nhon hién nay 1a 1am thé nao
dé phat huy dugc tiém nang, loi thé cia thanh
phd dé phat trién nhanh va bén viing. Viéc khai
thac tai nguyén du lich va ban sic vin hoa dia
phuong dé dap tmg nhu cau cia du khach, gitip
phat trién kinh té can phai gan lién véi loi ich
kinh té dai han, dong thoi duy tri cac khoan dau
tu cho bao vé moi truong, bao tdn céc di san, bao
vé tai nguyén du lich va gop phan ning cao mirc
séng va loi ich cua cong dong dia phuwong. Do
d6, ching ta thay duoc tim quan trong va can
thiét ctia viéc nghién ctru cac nhan t6 anh hudng
dén phat trién du lich theo hudng bén viing cua
thanh phd Quy Nhon trong giai doan hién nay.

2. CO SO LY THUYET VA MO HINH
NGHIEN CUU

2.1. Phit trién bén virng

Xuét hién 1an dau tién trong an pham Chién lugc
bao ton Thé gidi nam 1980,' thuat ngir “phat
trién bén viing” duogc dinh nghia 1a: “Su phat
trién cua nhan loai khong thé chi cha trong t6i
phat trién kinh té ma con phai t6n trong nhiing
nhu cau tat yéu cua xa hoi va sy tac dong dén
moi truong sinh thai”.

Nho Béo céo Brundtland? cua Uy ban Moi
truong va Phat trién Thé giéi ma thuat ngir “Phat
trién bén virng” duoc biét dén mot cach rong rai
hon vao nam 1987. Theo bao céo nay, phét trién
bén vitng 1a “su phat trién co thé dap tmg duoc
nhitng nhu cau hién tai ma khong anh hudng, ton
hai dén nhing kha ning d4p ing nhu cau ciia cac
thé hé tuong lai...”. Cu thé hon, phét trién bén
vimng phai bao dam c6 su phat trién kinh té hi¢u
quéa, xa hoi cong bang va méi trudng dugc bio
vé, gin gid.

Mot dinh nghia khac theo Tb chire ngan
hang phat trién chau A thuat ngir trén duoc

hiéu theo nghia rong hon: “Phat trién bén viing
12 mot loai hinh phat trién méi, 16ng ghép qua
trinh san xuat v4i bao ton tai nguyén va nang cao
chat lugng moi truong. Phat trién bén viig can
phai dap tmg cac nhu cau ciia thé hé hién tai ma
khong phuwong hai dén kha ning cua chung ta
dap ng cac nhu cu cua thé hé trong tuong lai”.

2.2. Phit trién du lich bén viing

Nam 1992, tai Hoi nghi vé méi truong va phat
trién cta Lién hop qudc tai Rio de Janeiro,
T6 chirc Du lich thé gidi cia Lién hop qudc
(UNWTO) di dwa ra khai niém vé du lich bén
virng nhu sau: “Du lich bén viing 1a viéc phat
trién cac hoat dong du lich nham dép ung céac
nhu cau hién tai cia khach du lich va nguoi dan
ban dia trong khi van quan tim dén viéc bao ton
va ton tao cac ngudn tai nguyén cho viéc phat
trién hoat dong du lich trong tuong lai. Du lich
bén viing s& c6 ké hoach quan 1y cac ngudn tai
nguyén nham thoa man cac nhu cau vé kinh té,
xa hoi, thim my ciia con ngudi trong khi d6 van
duy tri dugc sy toan ven vé van hoéa, da dang
sinh hoc, sy phat trién cta cac hé sinh thai va cac
hé thdng hd tro cho cude séng clia con ngudi”.

Khai niém phat trién du lich bén vimng
duoc dién giai dya trén khai niém phat trién bén
vitng. Theo luat Du lich Viét Nam nam 2017,*
thuat ngit phat trién du lich bén virng dugc dinh
nghia: “Phat trién du lich bén viing 1a sy phat
trién du lich dap tmg dong thoi cac yéu cau vé
kinh té - xa hi va moi trudng, bao dam hai hoa
loi ich cia cac chii thé tham gia hoat dong du
lich, khong 1am ton hai dén kha ning dap tng
nhu cau vé du lich trong tuwong lai”.

Theo tac gia Pang Thi Thay Duyén:’
“Phat trién du lich theo hudéng bén viing 1a sy
phat trién du lich dua trén sy khai thac hop ly,
hiéu qua tai nguyén va cac ngudn luc, bao dam
dat dugc dong thoi ca ba muc tiéu bén viing vé
kinh té, bén virng vé vin héa - xa hoi va bén
virng vé méi truong cua dia phuong, cia ving
va ctia qudc gia theo dung yéu cau va nguyén tic
ctia phat trién bén ving”.
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2.3. Mt s6 nghién ciru vé cac nhén té anh
hwéng dén du lich bén virng

Céc két qua nghién ctru trong bai bao nay phan
16n dya trén su két hop va phat trién tir cong
trinh nghién ctu cla cac tac gia Mai Anh Vi,
Lé Thanh Tung, Nguyén Cong Dé, Vinerea, va
thu dugc tir nghién ctru thyc nghiém cho di
liéu so cap dugc khao sat tai dia ban thanh phd
Quy Nhon.

Cong trinh nghién ctru cua tac gia Mai
Anh Vii:*“Phat trién bén viing du lich tai Thanh
Hoa” da tién hanh xdy dung va danh gia phat
trién du lich bén viing cho dia phuong nay dua
trén 28 tiéu chi vé kinh té, xa hoi va méi truong.
Bén canh viéc phan tich, danh gid va chi ra mot
s6 han ché trong phat trién bén viing du lich
thong qua dir liéu thir cap, két qua nghién ciru
dua trén dir liéu so cép da chi ra c6 7 nhan tb
tac dong dén su phat trién du lich bén virng tai
Thanh Hoéa, trong d6 sy tham gia cta cong dong
14 nhan t tac dong manh nhat, tiép theo 1an luot
1a cac nhan t6: t6 chirc quan 1y du lich, phat trién
nguén nhan luc, chét lwong dich vu du lich, phat
trién ha ting, phat trién co so vat chat ky thuat
nganh du lich, va cudi ciing 12 tai nguyén du lich.

Coéng trinh nghién ciru: “Phat trién bén
virng du lich tinh Bic Ninh” cta tac gia Lé Thanh
Tung’ da hé thong va nghién ctru cac cong trinh &
Viét Nam va trén thé gioi vé van dé phat trién du
lich bén viing. Tir 6 phat hién ra khoang trong
nghién ctru va dit ra tinh cap thiét cho nghién
ctru phat trién du lich bén viing & tinh Béc Ninh.
Két qua nghién ctru da dé xuat va danh gia mirc
d6 tac dong cia 8 nhan t6 dén su phat trién bén
vimg du lich, bao gém cac nhan t6: danh lam
théng canh; co s¢ luu tra; co s6 ha tﬁng phuc vu
du lich; dich vu an uéng, tham quan, mua sdm
va giai tri; phuong tién van chuyén khach tham
quan; an ninh trat ty va an toan xa hoi; hudng
dan vién du lich va gia ca dich vu.

Cong trinh nghién ctru cia tac gia Nguyén
Cong B¢ va cong su® da xac dinh cac nhan td
anh huong dén phat trién du lich bén viing ving
Duyén hai Nam Trung bd. Nghién ctru da tién

https://doi.org/10.52111/qn;js.2022.16404

hanh khao sat miu dai dién ddi véi 160 nha quan
1y du lich va 240 khach du lich da hodc dang
tham gia hoat dong du lich cta 8 tinh Duyén hai
Nam Trung bd Viét Nam, sau d6 sir dung k¥ thuét
phan tich nhan t6 kham pha va phan tich hdi quy
da bién dé phan tich dir lidu. Két qua nghién ctru
cho thay 11 nhén té tac dong dén phat trién du
lich bén vimg ving Duyén hai Nam Trung bo
bao gdom thé ché va chinh sach cho phat trién du
lich; co so ha t;‘?mg; tai nguyén du lich; nguén
nhan lyc du lich; sy da dang cia cac dich vu du
lich; hd tro lién quan dich vu; cac hoat dong lién
két va hop tac dé phat trién du lich; xtc tién va
khuyén khich du lich; sy hai 1ong ciia khach du
lich; cong ddng dia phuong va cac yéu t khac.
Trong d6, cac nhan tb thé ché va chinh sach phat
trién du lich; co s& ha tﬁng; tai nguyén du lich; va
cong dong dia phuong tac dong manh mé dén sy
phat trién du lich bén viing ctia ving.

Cong trinh nghién cou: “The Impact of
COVID-19 Pandemic on Residents’ Support for
Sustainable Tourism Development” cla tac gia
Vinerean va cong su® da nghién ctru sy hd trg
ctia nguoi dan d6i voi su phat trién du lich bén
virng trong mot mé hinh tich hop c6 xem xét dén
yéu td tac dong cua dai dich Covid-19. Tac gia
va cong su da sir dung mo hinh cAu trac dé mo ta
thai do ciia ngudi dan vé sy phat trién du lich va
chét lugng cude séng dua trén dir li€u thu thap
dugc tir Sibiu. Tlr @6 hiéu rd hon vé hanh vi ctia
cu dan va anh huong cta dot bung phat Covid-19
d6i véi viéc hd trg phat trién du lich bén viing.

2.4. Phwong phap nghién ciru

Kiém dinh d¢ tin cdy thang do Cronbach’s alpha
duge str dung kiém tra xem cac bién quan sat
clia cc nhan t6 c6 dang tin cdy hay khong. Néu
mot bién do luong co6 hé sd tuwong quan bién
téng Corrected Item - Total Correlation 16n hon
hodc bang 0.3 thi bién d6 dat yéu cau (Nunnally,
1978).1 Cu thé, mirc gia tri hé s6 Cronbach’s
Alpha tir 0.8 dén gan bang 1 thé hién thang do
ludng rat tot; tir 0.7 dén gan bang 0.8 thé hién
thang do luong st dung tét; tir 0.6 tré 1én thé
hién thang do luong du diéu kién chip nhan
dugc (Hair, 2019)."
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Phén tich nhan t6 kham pha (Exploratory
Factor Analysis - EFA) dugc sir dung dé xem
xét mdi quan hé giita cac nhom tiéu chi danh gia
cac nhan t6 anh huéng dén phat trién du lich bén
vimng thanh phé Quy Nhon. Phin trim phuong
sai trich (Percentage of variance) phai 16n hon
50% dé dam bao phan tich EFA 1a phu hop. Hé
s6 KMO (Kaiser-Meyer-Olkin) 1a chi s6 duoc
ding dé xem xét su thich hop ctia phan tich nhan
t6. Gia tri nay phai thoa man 0.5 < KMO < 1.
Néu KMO < 0.05 thi phan tich nhén t6 c6 kha
nang khong thich hop vai tép dit li€u nghién ctru.
Kiém dinh Bartlett dung dé xem xét cac bién
quan sat trong nhan t6 ¢ twong quan véi nhau
hay khong. Néu kiém dinh nay c6 y nghia thong

ké, c6 nghia 1a Sig. < 0.05 thi cac bién quan sat
¢6 tuong quan voi nhau trong cing mot nhan to.

Dé kiém tra do phu hop cia mé hinh
nghién ctru dé xuat, ky thuat phan tich PLS-
SEM dya trén phin mém SmartPLS duoc s
dung. Ngoai ra, k¥ thuat phan tich nay ciing c6
tac dung udc lugng cac hé s6 chuén hoa cua cac
nhén t6 doc 1ap, cho théy mbi quan hé va muc
do tac dong cua cac nhan td doc l1ap 1én nhan td
phu thudc.

2.5. M6 hinh nghién ciru

M5 hinh nghién ciru cac nhan t6 anh huong
dén phat trién du lich bén viing thanh phé Quy
Nhon gém ¢6 09 nhan t6 va duoc thé hién trong
Hinh 1.

Téc ding ciia Cor s vt chét

Cowid-19 Co sé hating ki thua

H9 H2
H1
Huéng din H8 H3 Tai nguyén du
vién du lich . lich
NG Phat trién dulich
beén viing tai thanh
pho Quy Nhon

Sutham gia He H'G\ Nguén nhan

ciia céng dong lre
H6 H5

.Chétlmmg Té chirc quan

dlC.h\-"u du lich IY nga'nh du

Hinh 1. M5 hinh c4c nhan t& anh hudng dén phat trién du lich bén viing tai Thanh phé Quy Nhon

Bang 1. Thiét 1ap bang thang do phat trién du lich bén viing thanh phé Quy Nhon

Ki . R
Ml Cac nhan t6 anh hwéng Nguon
hi¢u
Co so ha ting (HT)
HT1 | Hé thong giao thong duoc dau tu va dap ing nhu cau di lai
Hé thong cép dién dép tng co ban nhu ciu sir dung trong hoat dong ,
HT2 . Téc gia phat trién tir nghién
du lich
- - - - clru cia Mai Anh Vi1
HT3 | Hg thong cap nudc chat lvong nude dam bao, dap tng co ban nhu cau
HT4 | Hé thong thong tin lién lac dam bao 24/24, dap tng tot nhu cau sir dung
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Co so vat chit ky thuat nganh du lich (KT)

KT1 Hé¢ thdng nha nghi, khach san dugc nang cp vé chat luong, gia ting
vé sb luong

KT2 | Hé théng vui choi giai tri da dang, dap img nhu cau cho moi ltra tudi

Hé thong cac dich vu bd sung da dang, dép tng t6i da nhu ciu cua

KT3
khach du lich

KT4 Heé thdng cac diém tham quan, du lich didc sic co6 quy hoach tdt, lién
tuc duoc dau tu

KT5 Heé thong vé sinh cong cong bé tri hop 1y, giai quyét cac van dé vé vé

sinh moi truong

Tac gia phat trién tir nghién
ciru cua Mai Anh Vi

Té chire quéan 1y nganh du lich (QL)

Quan ly td chirc vé an ninh trat tu dugc dam bao, cac hién tugng ticu

L1 Sz
Q cuc va t¢ nan xa hoi bi day lui
QL2 Quan ly td chirc vé vé sinh moi truong thuc hién tdt, vé sinh méi
truong dugc dam bao
QL3 Quan 1y vé quy hoach phat trién du lich phu hop, c¢6 chién lugc phat
trién 16 rang, co trong tim trong diém
ong tac da i4, kiém tra, giam sat tinh hinh trién khai thuc hién cac
QL4 Cong tac danh gia, kiém tra, g t tinh hinh trién khai thuc h
muc tiéu phat trién du lich lién tuc, c6 sy danh gia chi tiét
QLS Quan ly vé cac hoat dong xtc tién du lich dugc quan tam, xay dyng

duoc hinh anh va chu trong phat trién cac thi truong méi

Téc gia phat trién tir nghién
ctru cia Mai Anh Vi

Ngudn nhén lye (NL)

Nang lyc quan Iy dugc nang cao giup cho hoat ddng du lich ngay cang

NLI f A s o
phat trién va dat hi€u qua cao

NL2 Ning lyc chuyén mén, k¥ thut ciia ngudn nhan luc dap tng nhu cau
cua cac co s¢ du lich thwong mai va khach du lich

NL3 Trinh d¢ ngoai nglr cua Nhan lyc trong linh vuc du lich twong ung voi
nhu cdu giao tiép cua khach du lich quic té

NL4 Chinh sach phat trién ngudn nhén lyc thu hat mot luong 16n lao dong
cho nganh du lich

NLS Céc co quan quan ly, co so du lich thuong xuyén ap dung, cap nhat cac

tiéu chuén vé trinh d6 chuyén mén nghiép vu du lich

Tac gia phat trién tir nghién
ctru cua Mai Anh Vi

Tai nguyén du lich (TN)

NI Tai nguyén du lich tu nhién cua dia phuong rat da dang va phu hop dé
phat trién du lich

TN2 | Vitri dia ly tai khu dinh cu thuan lgi cho viéc phat trién du lich

TN3 Khi hau tu nhién tai dia phuong thuan loi cho phat trién du lich

Nguon nhén Iyc vo hinh hap dan cua dia phuong c6 thé duge sir dung
dé phat trién du lich

Tai nguyén nhan van vat thé tai dia phuong da dang c6 thé khai thac
phat trién du lich

Tac gia phat trién tir nghién
ciru cua Mai Anh Vii®
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Chit hrgng dich vu du lich (CL)

Céc dich vu trong linh vuc hoat dong du lich rat da dang va dap tng

CL1 \
duogc nhu cau cia du khach

cL2 Céc nha cung cap dich vu ¢6 quy mé 16n va phuc vu cac nhém khach
16n

CL3 Phat trién cac san phém, dich vu du lich méi chét luong cao, dap tng
nhu cau cta du khach

CL4 | Kha ning cung (ng tirc thoi cua cac dich vu tdt

CL5 | Gié ca dich vu hop 1y, phan 4nh dung strc mua cta da sb khach du lich

Tac gia phat trién tir nghién
ctru cuia Mai Anh Vii®

Sw tham gia ciia cong dong (CP)

Khéch du lich ¢6 ¥ thirc gop phan bao vé méi truong, sir dung tai

bl nguyén va phat trién du lich

cB2 Ngudi dan dia phuong nhén thire duoc sy can thiét ph%i doéng gop vao
viéc bao v€ moi truong, st dung tai nguyén va phat trién du lich

CP3 Céc doanh nghi¢p du lich c6 y thuc qtham gia vao viéc bao vé moi
truong, st dung tai nguyén va phat trién du lich

cp4 Céc y kién dong gop ciia cong dong duoc ghi nhén, chét loc va dua vao

céc chwong trinh, ké hoach, du 4n phat trién du lich

Tac gia phat trién tir nghién
ctru ctia Mai Anh V@i®

Huwéng din vién du lich (HD)

khach du lich trong cong dong cua toi

HD1 | Trung thuc, lich sy va kin ddo
HD2 | Nhiét tinh, nhanh nhen, linh hoat )
7 . 2 A R Téc gia phat trién tir nghién
HD3 | Kién thirc tong hop tot trong nhicu linh vuc L .
- - ctru ciia Lé Thanh Tung’
HD4 | Kinang giao tiép ting xur tot
HD5 | Kha ning sir dung ngdn ngit tot
Tac dong cua Covid-19 (TD)
TP1 | Toi khong cam thiy an toan khi & canh khach du lich do COVID-19
. T6i khong thoai mai khi nghi vé COVID-19 va tac dong ctia né dbi voi | Tac gia phat trién tir nghién
du lich & thanh phd cua t6i ctru cua Simona Vinerean
3 Khi xem tin tirc vé COVID-19, t6i trd nén cing thiang hoic lo ling vé va cong sy’

DPanh gia cac ndi dung vé phat trién du lich bén virng thanh phé Quy Nhon (PT)

PT1 | Du lich Quy Nhon phat trién bén virng vé kinh té

PT2 | Du lich Quy Nhon phét trién bén vimg vé vin hoa - xa hoi

PT3 | Du lich Quy Nhon phit trién bén viing vé& mit sinh thai

PT4 | Luong khach du lich té61 Quy Nhon ngay cang tang qua ting nam
PTS Mtec chi tiéu va sy hai long cua khach du lich téi Quy Nhon ngay

cang cao

Tac gia phat trién tir nghién
ctru ciia Mai Anh V@i®

(Nguon: Nhom tdc gia tong hop)
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Trong do6:

Gia thuyét H,: Nhén t6 co s ha ting co
tac dong tich cuc dén phat trién du lich bén viing
tai thanh phé Quy Nhon.

Gia thuyét H,: Nhén td co s vat chat ky
thuat nganh du lich ¢6 tac dong tich cuc dén phat
trién du lich bén virng tai thanh phé Quy Nhon.

Gia thuyét H,: Nhén t6 tai nguyén du lich
¢6 tac dong tich cuc dén phat trién du lich bén
virng tai thanh phé Quy Nhon.

Gia thuyét H ,- Nhan t6 ngudn nhén lyc cd
tac dung tich cuc dén phat trién du lich bén viing
tai thanh phd Quy Nhon.

Gia thuyét H,: Nhan t6 t6 chic quan ly
nganh du lich ¢6 tac dong tich cuc dén phat trién
du lich bén viing tai thanh phé Quy Nhon.

Gid thuyét H_: Nhan t4 chét luong dich vu
du lich c6 tac dong tich cuc dén phat trién du lich
bén virng tai thanh phé Quy Nhon.

Gia thuyét H.: Nhan t6 su tham gia cua
cong ddng c6 tac dong tich cuc dén phat trién du
lich bén virng tai thanh phd Quy Nhon.

Gia thuyét H,: Nhén t6 huéng dan vién du
lich 6 tac dong tich cuc t6i phat trién du lich bén
ving tai thanh phd Quy Nhon.

Gid thuyét H,: Nhan t6 tac dong cua
Covid-19 dén nhan thirc ciia nguoi dan trong
phat trién du lich c6 tac dong tiéu cuc dén phat
trién du lich bén viing tai thanh phé Quy Nhon.

3. KET QUA NGHIEN CUU
3.1. Théng ké mé ta

Két qua phan tich nhan khau hoc cho thiy do
tudi tir 20 - 30 chiém ty 18 cao nhit 66.1%. Day
1a do tudi am hiéu vé du lich bén virng dugc tac
gia chon loc trong qua trinh khao st (Bang 2).

https://doi.org/10.52111/qn;js.2022.16404

Bang 2. Thong ké miu theo didc diém nhan khau hoc

Nhan khéau hoc S6 lwong | Phén tram (%)
18-20 29 12.6
Po | 20-30 152 66.1
tudi > 30 49 21.3
Téng 230 100
Nam 98 42.6
Gi6i
] Nit 132 57.4
tinh -
Téng 230 100
<5 63 27.4
Thu | 5 14 72 31.3
nhép
O 14-20 39 17
(triéu
déng) | =20 56 243
Tong 230 100

(Nguon: Nhém tac gia xir 1y s6 liéu bang SPSS)
3.2. Kiém dinh thang do

Két qua Cronbach’s Alpha cia cac thang do phat
trién du lich bén vimg thanh phé Quy Nhon dat
0.985 cho 35 bién quan sat, cac hé sé trong quan
bién - tong déu 16n hon 0.3. Do d6 tit ca cac
thang do déu dat do tin cay, nén duoc giir lai dé
tiép tuc phan tich EFA.

Ban dau c6 9 nhan t6 doc 1ap nhung sau
d6 nhén t6 KT va mot sb bién trong 1 s6 nhén t6
con lai duoc loai bo ra khoi mé hinh nghién ctru
vi cac bién nay chwa dam bao cac diéu kién thich
hop dé thuc hién cac phan tich tiép theo cho dir
liéu duoc khao sat tai thanh phé Quy Nhon.

Sau d6 nhom nghién ctru da tién hanh
phan tich EFA 1an 2. Két qua phan tich EFA cho
két qua KMO = 0.948 thoa man 0.5 <KMO < 1,
gia tri Sig. = 0.000 < 0.05, phuong sai trich dugc
85.855%. C6 8 nhom nhan t6 phén tich duogc va
duoc dat tén dya vao tap hop cua cac bién quan
sat (Bang 3).
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Bing 3. Két qua ma tran xoay nhan t6

Nhan té
TN NL HT D HD Cb QL CL
TN1 752
TN4 746
TN3 737
TN5 697
TN2 619
NL4 722
NL2 694
NLI 656
NL3 629
NL5 .599
HT4 778
HT2 694
HT3 676
HT1 542
TP3 790
D2 771
TP1 737
HD2 691
HD3 691
HD1 .509
CP3 697
CPh1 648
CP2 627
QL2 576
QL3 548
QL1 524
QL4 516
CL1 558
CL2 557
CL3 548

(Nguon: Nhém tdc gid xir Iy s6 liéu bang SPSS)

3.4. Phén tich mé hinh cu tric SEM phuong sai trich (Average Variance Extracted).

3.4.1. Kiém dinh mé hinh do lwong Néu do tin cdy Cronbach's alpha va Composite

) . Reliability 16n hon 0.7 va Average Variance
Céc chi so chinh dédanh gid do tincdy ciaditlitu  pxqracted (AVE) 16n hon 0.5 thi di¥ ligu khao sat
khao sat d6i véi mo hinh la: Cronbach's alpha; dam bao do tin cay.
do tin cdy tong hop (Composite Reliability);

https://doi.org/10.52111/qnjs.2022.16404
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Hinh 2. Biéu d6 thé hién két qua mé hinh cdu tric tuyén tinh PLS-SEM
Bang 4. Cac hé s6 xac dinh d9 tin cay cua dir liéu phan tich
A
Cronbach's Composite Ve.rage
rho A L Variance F square
Alpha - Reliability
Extracted (AVE)
CL 0.917 0.919 0.947 0.857 0.058
Cb 0.915 0.917 0.946 0.855 0.046
HD 0.914 0.917 0.946 0.854 0.049
HT 0.933 0.933 0.952 0.832 0.017
NL 0.945 0.947 0.958 0.820 0.097
QL 0.938 0.939 0.956 0.843 0.113
TN 0.939 0.940 0.954 0.805 0.071
D 0.926 0.926 0.953 0.872 0.003

R-Square = 0.915; R-Square Adjusted = 0.912

https://doi.org/10.52111/qn;js.2022.16404

(Ngudn: Nhom tac gia xir Iy s6 lidu qua bang Smart PLS)
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Két qua trong Bang 4 cho thiy ca hé sb
Cronbach's alpha va Composite Reliability déu
16n hon 0.7 va chi s6 phuong sai trung binh trich
(AVE) 16n hon 0.5, do d6, dir liéu dugc phan tich
& day dam bao do tin cdy can thiét.

Chi s6 Variance Inflation Factor (VIF) 1a
chi s6 cho biét kha ning xay ra da cong tuyén
ctia m6 hinh. Néu VIF nho hon 10 thi chap nhan
dugc. Bang 5 cho thiy mé hinh khéng c6 da
cong tuyén vi cac gia tri VIF cho tit ca cac bién
trong mo hinh déu nho hon 10.

Hé sb xac dinh cia mé hinh bé'lng 0.912,
c6 nghia 14 cac nhan t6 doc 1ap da giai thich dugc
91.2% sy bién thién (phuong sai) cia nhan t6
phu thudc, con lai 8.8% 1a tir sai s6 hé thong va
tir cac yéu td khac nam ngoai mo hinh.

Gia tri cua f2 véi cac mirc 16n hon 0,02
va nho hon 0.02 twong Ung vdi tac dong cua
cac bién ngoai sinh va co it hodc khong c6 anh
huong. Két qua Bang 4 cho thay 2> 0.02, do do,

cac nhan t6 doc 1ap cia mo hinh anh hudng dén
nhan t& phat trién du lich bén viing. Ngoai ra,
cac nhan t6 HT va TD ¢6 f2 nho hon 0.02 nén hai
nhan t6 nay it hodc khong co tac dong dén phat
trién du lich bén virng.

3.4.2. Kiém dinh bootstrapping

Két qua & Bang 5 cho thiy cac P-Values cua cac
mdi tac dong CL, CP, HD, NL, QL va TN déu
nho hon 0.1, do vy cac mbi tac dong nay déu
¢6 ¥ nghia thong ké v6i voi do tin cay 95%. Con
cac mdi tac dong HT va TD ¢ P-value 16n hon
0.1, do vay 2 bién nay khong c6 ¥ nghia thong
ké véi do tin cay 95%. Co6 6 nhan td tac dong
tich cuc 1én nhan t6 PT 1a CL, CD, HD, NL, QL
va TN vi hé s6 chuan hoa cta 6 nhan t6 nay lan
luot 1a 0.159, 0.122, 0.134, 0.207, 0.231, 0.150
déu dwong va déu c6 y nghia théng ké. Nhu vay,
mirc d6 tac dong ctia 6 nhan t6 nay 1én nhan t6
PT theo thir ty tir manh dén yéu 1a QL, NL, CL,
TN, HD va Cb.

Bang 5. Cac két qua xac dinh mic do y nghia va tic dong tong hop cua cic nhan t6 (sir dung Bootrapping trén

SmartPLS)
Original Sample Standard L.
T Statistics
Sample Mean Deviation P Values VIF
(|O/STDEYV))
O) ™) (STDEYV)

CL->PT 0.159 0.152 0.073 2.182 0.030 5.048
Cb ->PT 0.122 0.118 0.060 2.013 0.045 3.729
HD ->PT 0.134 0.129 0.059 2.280 0.023 4.334
HT ->PT 0.076 0.068 0.050 1.509 0.132 3.883
NL ->PT 0.207 0.221 0.101 2.044 0.042 5.159
QL ->PT 0.231 0.224 0.067 3.431 0.001 3.618
TN ->PT 0.150 0.145 0.067 2.226 0.026 5.565
D ->PT -0.027 -0.005 0.060 0.446 0.656 3.717

3.5. Thao luin két qua nghién ciru

Két qua nghién ciru thyc hién cho thiy nhén té
anh huong nhiéu nhat dén phat trién du lich bén
viing tai thanh phd Quy Nhon 1a T6 chirc quan ly
nganh du lich. Mt td chirc quan ly du lich mét
cach chuyén nghiép va hi¢u qua sé tao nén mot

(Nguon: Nhom tac gia xir Iy s lidu qua bang Smart PLS)

chudi lién két thuan tién cho du khach, lam cho
du khach cam thiy hai long, va do d6 giup ting
s6 luot du khach quay tré lai mot cach 6n dinh
trong thoi gian tiép theo.

Nhan t anh huong thi hai 1a sy phat trién
ctia ngudn nhan luc. Do do, can ting cudng to

https://doi.org/10.52111/qnjs.2022.16404
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chuc cac khoa dao tao chuyén nghiép tir co ban
dén nang cao vé cong tac quan ly, truyén thong,
hoach dinh chinh sach va kha nang ngoai ng;
c6 nhiing giai phap va chinh sach ddt pha trong
viéc dao tao va tuyén dung can bd quan ly Nha
nude vé du lich.

Nhan té anh huéng thi ba 1a chat lwong
dich vu du lich. Du khach ngay quan tim nhiéu
hon dén chat luong cac dich vu du lich, dic biét
la nhom du khach cé kha nang chi tra cao. Vi
vay, can nang cao tinh chuyén nghiép, hién dai
va chu trong dap tmg nhu cdu ngdy cang cao cua
du khach.

Nhan t6 anh huéng tht tu 13 tai nguyén
du lich. Tai nguyén du lich cang da dang, phong
phu, doc dao, mai la thi cang thu hat dugc nhiéu
du khach dén tham quan. Quy Nhon duogc thién
nhién ban tang cho vi tri dia 1y va canh quan hét
stre thuén loi dé phat trién du lich, dic biét 1a du
lich bién dao. Do do, cac to chirc va co quan quan
1y du lich tiép tuc khai thac nhirng tai nguyén du
lich tiém ning nhung van dam bao duogc vé sinh
moi truong, khong 1am mat di vé dep tu nhién
va hoang so cta céc tai nguyén thién nhién nay.

Nhan t6 anh huéng thir nam 1a hudng dan
vién du lich. Theo s6 liéu thong ké, s6 lugt du
khach dén voi Quy Nhon ngay cang ting, dic
bi¢t trong giai doan dich bénh Covid-19 tam
lang xu6ng. Do d6, nhu cau vé huéng dan vién
du lich ting lén dang ké ca vé sb luong va chat
lugng. Huéng dan vién du lich 1a dai st cho mot
diém dén, ho khong nhitng hudng dan du khach
trong viéc di lai, an, & ma con gitp du khach co
nhirng trai nghiém dang nhé vé van hoa va con
nguoi cia dia phuong. Mot huéng dan vién than
thién, nhiét tinh, chu déo va c6 trinh do huéng
dan cao s& gitp du khach co hiéu biét bao quat,
sau sdc vé van hoa, lich st ctia diém dén. Tir do,
du khach sé& co an tugng t6t dep va y dinh tham
quan tré lai trong nhiing lan tiép theo. Hon nira,
ho ciing gitp gidi thi¢u va quang ba hinh anh cia
diém dén véi ban bé va ngudi than, lam cho du
lich ctia noi nay tiép tuc ting trudng va phat trién
mot cach bén viing.

https://doi.org/10.52111/qn;js.2022.16404

Nhan t6 anh huong thir sau 1a sy tham gia
ctia cong dong. Mot cong dong co mdi quan hé
mat thiét v6i chinh quyén dja phuong, cing dam
nhan mot sé nhiém vu nhét dinh s& cung cép tot
cac dich vu d6 thi, qua do tang loi ich cho cong
dong dan cu, giam cac chi phi, ting hiéu qua
kinh t& cho Nha nudc va cudi cung hinh thanh
nén mot cong déng than thién, thuan loi cho viéc
thu hit du khach.

4. KET LUAN

Dua trén cac nghién ctru trong va ngoai nudc,
nhém tic gia da tong hop, ké thira va phat trién
mo hinh nghién ctu phu hop véi dac thu phat
trién du lich bén viing tai thanh phé Quy Nhon.
Sau khi thyc hién kiém dinh thang do va phan
tich nhan t6 kham pha voéi phan mém SPSS,
thay vi stt dung phuong phap tinh gia tri trung
binh cho cac nhan té va hoi quy da bién, ching
toi da st dung ky thuat phan tich va udc luong
bang phuong phap PLS-SEM véi phan mém
SmartPLS dé ting d6 chinh xac cho cac két qua
nghién ctru. Tu d6, da xac dinh dugc cac nhan
t6 anh huéng dén phat trién du lich bén ving
tai thanh phé Quy Nhon theo thir tw mirc do tac
dong nhu sau: T chirc quan 1y du lich cé tac
dong manh nhat, tiép dén 1a Phat trién nguon
nhan luc, Chét lwong dich vu du lich, Tai nguyén
du lich, Huéng dan vién du lich, va cubi cliing 1a
Sy tham gia ciia cong ddng.

Qua viéc thao luan vé cac két qua nghién
ctru dat dugc, chung t6i rat hy vong ring cac co
quan quan 1y va to chice kinh doanh du lich tiép
tuc hoan thién, dau tu va ning cao chat luong
phuc vu khach du lich trén moi phuong dién
nhim dwa hoat dong du lich cua thanh phé Quy
Nhon néi riéng va tinh Binh Dinh néi chung phat
trién & mot tAm cao mdi mot cach on dinh va bén
virng trong tuong lai.
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Nghién ciu hé théng bai tap phat trién stic bén chuyén moén
béng da cho nam sinh vién nganh Gido duc thé chat,
Truéng Pai hoc Quy Nhon

Trwong Qudc Duy*

Khoa Gido duc thé chat, Triong Pai hoc Quy Nhon, Viét Nam

Ngay nhdn bai: 04/07/2022; Ngay nhdn dang: 19/07/2022; Ngay xudt ban: 28/08/2022

TOM TAT

Qua str dung phuong phap phan tich va téng hop tai liéu, bai viét da téng hop dwoc 60 bai tap sic bén

chuyén mén bong da. Str dung phuong phap phong van, ching t6i lia chon dugc 27 bai tap, bang kién thirc chuyén

nganh dua trén co so sinh 1y, sinh hoa, lugng van dong va quang nghi trong timg budi tap, dé tai da xay dung

tién trinh thuc nghiém dé ung dung hé théng bai tap cho nam sinh vién nganh Giao duc thé chét, Truong Pai hoc

Quy Nhon. Sau qué trinh thuc nghiém, Qua tinh toan bang phuong phap toan hoc thdng ké, 27 bai tip ma ching

t6i lya chon di khang dinh hiéu qua trong viéc phat trién strc bén chuyén mén cho khach thé nghién ciru.

Tir khéa: Sitc bén chuyén mon, béng da, bdi tap, gido duc thé chat, Trwong Pai hoc Quy Nhon.

1. PAT VAN PE

Bong d4 1a mon thé thao bit budc dugc giang
day cho sinh vién chuyén nganh Gido duc thé
chat (GDTC) thong qua hoc phan “Boéng dé va
phuong phap giang day”. Qua quan sat va phan
tich cc gido an giang day thi ndi dung chu yéu
1a nhitng bai tap k¥ thuat, chién thuat mang tinh
co ban, cac bai tap thé luc chung duogc 16ng
ghép & mot s6 budi tap, chua da dang va co hé
théng. Ngudn tai liéu tham khao vé nhirng bai
tap chuyén mon sau cho sinh vién van con it va
chua da dang. Véi mong mudn phat trién stc
bén chuyén mén (SBCM) béng d4 cho sinh vién
nganh GDTC, dong thoi trang bi kién thirc va
k¥ nang trong tap luyén nang cao SBCM, cung
cap thém ngudn tai liéu tham khao cho qua trinh
giang day va huan luyén bong da tai truong.
Chung t6i tién hanh nghién ctru dé tai: “Nghién
ctru hé thong bai tap phat trién sirc bén chuyén

*Tac gia lién hé chinh.

Email: truongquocduy86@gmail.com

https://doi.org/10.52111/qn;js.2022.16405

mon bong da cho nam sinh vién nganh Gido duc
thé chét, Truong Pai hoc Quy Nhon.

2. PHUONG PHAP NGHIEN CUU

Céc phuong phap nghién cou dugc st dung:
phuong phap doc va phan tich tai liéu; phuong
phap quan sat sw pham; phuong phap kiém tra su
pham;' phuong phap phong van; phwong phap
thuc nghiém su pham; phuong phép toan hoc
thong ké 2

3. KET QUA NGHIEN CUU

3.1. Xay dung test kiém tra strc bén chuyén
mon béng da cho nam sinh vién nganh GDTC
Truwong Pai hgc Quy Nhon

3.1.1. Lua chon test kiém tra sirc bén chuyén
mon bong da cho nam sinh vién nganh GDTC
Truong Pai hoc Quy Nhon

Dé tai tién hanh thong ké cac test kiém tra sirc
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bén chuyén mon bong da.>* Sau dé xdy dung
phiéu phong van theo thang do Likert va phong
van 20 giang vién, HLV ¢6 chuyén mén trong
cong tac giang day va huin luyén. Mirc d6 danh
gia thang diém theo thang do Likert nhu sau:

Mic d6| Rat | Khong | Khong | Phu | Rat
danh | khong |phiuhop| ykién | hop | phu
gia | phuhop hop
Diém 1 2 3 4 5

Bang 1. Két qua phong vén test kiém tra SBCM bong
da cho nam SV nganh GDTC, Truong PHOQN (n = 20).

Lan 1 Lan 2
TT Test Tong Tong
" % " %
diém diém

1 |Géap bung 1 phiit (1an) | 83 |83%| 85 |85%

2 | Dudi lung 1 phat (lan) | 65 |65%| 67 |67%

3 Running based 43 |43%| 44 |44%
anaerobic test (s)

4 Shuttle run test — 50 [50% | 52 |52%
VO,,,,x (ml.kg.min)

Chay toc do 5 lan x| 68 [68%| 70 |70%
30m (s)

6 |Chay 4 lAnx 100m (s) | 67 |67%| 65 |65%

7 |Chay 10 Tinx 30m (s). | 42 |42%| 45 |45%

8 |Chay gép khuc 25m (s)| 85 [85%| 87 |87%

9 Chay con thoi 70 |70% | 72 |72%
7 x 50m (s)
0 Dan bong toc d6 3 1an| 77 |77%| 76 |76%

x 50m (s)

11 | Dan béng toc do ludn| 69 [69%| 70 |70%
5 coc theo hinh vudng
10 x 10m (s)

Dan béng tde d6 5 x| 95 [95%| 92 |92%

12
30m lién tuc (s)

13 | Dan bong ludn coc sut| 77 [77%| 75 |75%
cAu mon theo md hinh

Din bong 30m ludn| 46 [46%| 47 |47%

14 5
coc sut cau mon (s)

Chay da 10m sat cau| 92 [92%| 93 |93%

15
mon 10 qua lién tuc (s)

16 Chuyén bong vao cau| 48 [48%| 50 |50%

mon 2 x 2m (s)

. Chay 10 lan 150m| 39 [39%| 37 |37%
nhanh, 50m di bo (s).
18 | Chay 1500m (phtt) 62 [62%| 61 |61%
19 | Test cooper (m) 89 [89% | 88 |88%
20 | Chay 2000m (phut) 73 |73%| 74 |74%
21 | Tang bong (qua) 32 |32%| 34 |34%
22 |YYIR1 (Yo-Yo 76 |76% | 75 |75%
Intermittent Recovery
Test)

Qua bang 1, can cir vao két qua phong
vén, dé tai chon dugc 5 test co téng sb diém trén
80% so véi tong diém tdi da, d6 la:

1. Chay gip khic 25m (s)

2. Dan bong tbe d6 5 x 30m lién tuc (s)

3. Chay da 10m sit ciu mon 10 qua lién
tiép (s)

4. Test cooper (chay 12 phut) (m)

5. Gap bung 1 phit (1an)

3.1.2. Kiém tra dé tin cdy va sy phu hop cua cac
test da lwa chon

Dé khing dinh d6 tin cdy va sy phu hop cua cac
test da chon, dé tai sir dung 5 test trén dé kiém tra
2 1an (mdi lan cach nhau 3 ngay) d6i v6i 26 nam
sinh vién nganh GDTC, truong DPHQN. Két qua
dugc trinh bay qua bang 2.

Bang 2. D6 tin cdy cua test kiém tra SBCM bong da
cho nam SV nganh GDTC, Truong PHQN (n = 26)

Lin1 | Lin2

STT Test }1 to Yzi o, r
1 | Chay gép khuc | 43.27+|43.22+10.919
25m (s) 0.81 0.75

2 | Dan béng toc do | 56.12+ | 56.16 + [0.879
Sx30mliéntyc(s) | 0.46 0.47

3 | Chay sat cidu mén |60.67 + | 60.66 + [0.960
10 qualiéntiép (s) | 1.72 1.71

2495.4 £|12494.6 +|0.845
67.0 79.7

4 | Test cooper (m)

5 | Gép bung 1 phat | 272 + | 273+ |0.854
(lan) 136 | 1.19
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Qua bang 2 sau 2 lan 1ap test cho thay
hé sb twong quan cua cac test dat tur 0.845 dén
0.960, thé hién moi twong quan chat ché va dam
bao do tin cay. Két qua trén khéng dinh cac test
danh gia strc bén chuyén mén cho nam sinh vién
nganh GDTC, Truong Pai hoc Quy Nhon da
duogc lya chon 1a dam bao d¢ tin cdy va phu hop.

3.2. XAy dung hé théng bai tip sirc bén chuyén
mon béng da cho nam sinh vién nganh Gido
duc thé chét, Trwong Pai hoc Quy Nhon

3.2.1. Thuc trang co so vat chat, chwong trinh

mon hoc bong da cua nam sinh vién nganh
GDTC, Truong Dai hoc Quy Nhon

Bang 3. San bai dung cu tap luyén mon bong da tai
Truong PHQN

STT|  Sén bii dung cu S0 | Tieu
: : lwgng | chuan
1 |San boéng da 5 nguoi trong 1 Pat
nha chuén
2 |Séan co6 nhan tao 7 nguoi 1 Pat
ngoai troi chuan
3 |San cé ty nhién 1 Khoéng
dat
4 | Chumdn + ludi san 5 3b6 Pat
5 |Caumon + ludi san 7 2bo | Dat
6 |Bong tap 40 DPat
7 | Bong thi dau 5 Pat
8 [Coc tiéu 1bo Dat
9 |Pdng hd bam gio 1 DPat
10 |Sa ban chién thuat 0 Khong
11 | Thang day bb tro 1 Dat
12 |Hang rao md phong da 1 Dat
phat

Bang 3 cho th?iy, co sO VAt chét phuc vu
viéc hoc tap va giang day mon bong da dbi véi
sinh vién nganh GDTC, Truong Pai hoc Quy
Nhon dap tng yéu cau day va hoc, dam bao vé
sb luong va chét lugng co ban, tuy nhién chua
da dang va phong pha vé dung cu tap luyén, dic
biét 1a cac dung cu tap luyén b tro, qua do6 cling
phan nao anh huong dén két qua hoc tap ciing
nhu tap luyén ning cao thé luc cho sinh vién.

https://doi.org/10.52111/qn;js.2022.16405

Bing 4. Phan phdi chuong trinh giang day mén bong da

S6 don vi hoc Phan phéi chuong trinh
trinh Téng | Thuc | Ly Tu
sotiét | hanh | thuyét | hoc
4 60 45 15 90

Bang 5. Phan phdi thoi gian cac ndi dung tap luyén
mon bong da

Noi | Ky |Chién| TH | Thé| Thi | Téng
dung | thuat | thuat | giang | luc | dau )

day
S6 | 10 8 8 9 | 10 | 45
tiét

Qua nhan dinh chuyén mén, véi phan phi
chuong trinh va thoi gian cac ndi dung tap luyén,
dé tai nhan thay rang ty 1& thoi gian tap luyén thé
luc rat it. Bén canh do, qua phan tich cac gido an
giang day, cac bai tap thé luc chu yéu huéng dén
cac tb chat thé luc chung, bai tap suc bén chuyén
mon twong dbi it, diéu nay di anh hudong phan
nao dén t6 chat SBCM bong dé cua sinh vién.

Dé tai tién hanh phan tich d& cuong chi
tiét mon hoc va 22 gido an giang day, di tong
hop duoc cac ndi dung, bai tap lién quan dén strc
bén chuyén moén bong d4, trinh bay qua bang 6.
Bang 6. Thyc trang bai tap strc bén chuyén mon bong
da da duogc su dung

Nhom e S0 Tong | e
bai tap Bai tép lan str | sO lan o
’ dung | lap lai
1. Chay 1500m 2
2. Tai chd bat| 2
nhay d6i chan
trén buc
3. Gap bung 1 2
, P DHne 13 42.8%
phut
Khoéng -
b 4. Chay doi 2
ong )
hudng theo hi¢u
1énh
5. Chay bién toc | 3
theo tin hiéu coi
6. Nam sip 2
chéng day
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1. Dan bong toc | 3
d6 4 x 20m
2. Dan bong dbi | 2

hudng theo hi¢u
Co 1énh 10 | 28.6%

bong | 3.Nhay4huéng | 2
qua qua bong
4. Dan béng | 3
ludn coc sut cau

mon

1. Tro choi san 3
bong 5 chong 2
2.Thidusan7, | 3
2 hiép, mdi hiép
Tre 10 phut

choriové 3. Tr(‘). ’choi lan | 2 10 128.6%
thi ddu bong tiép suc
4. Tro choi 2
chuyén  bong,
din bong bang
tay, ghi ban bang

chan va dau

3.2.2. Xdy dwng hé thong bai tdp sirc bén chuyén
mon bong da cho nam sinh vién nganh Gido duc
thé chat, Truong Pai hoc Quy Nhon

Qua tham khao cic tai liéu, dé tai da hé théng
duoc 60 bai tip SBCM.*3 sau d6 tién hanh phong
van 20 gidng vién, cac chuyén gia, HLV ¢ trinh
d6 chuyén mén. Két qua phong van nhu sau:
Bang 7. Két qua phong van lua chon hé thong bai
tap SBCM cho nam sinh vién nganh GDTC, Trudng
DHOQN (n=20)

Két qua
Nhém phéng van
bai Bai tap Lan1 |[Lan2
tap Toéng|Tong
diém | diém
1. Gap bung 83 81
2. Dubi lung 82 | 83

Nhém i
bai |3.Nhay day thay doinhip dg.| 63 61

A

tap |4. Chay con thoi 5 x 30 m. 70 68

lzhf’ng 5. Chay gép khiic 25 m. 76 | 76
Ong "
6. Chay do6i hudng theo hi¢u| 69 70
1énh.

7. Chay tbe do cu ly 20m,| 56 55
40m, 60 m.
8. Chay bién téc theo hiéu| 90 | 89
Iénh.
9. Chay toc d6 5 x 30m. 88 | 90
10. Union Jacks. (Chay thay | 60 62
do61 nhip di¢u theo hinh so 8
ntra san bong)
11. 25m Progression Run.| 87 86
(Chay 2 x 25m, 4 x 25m,
6 x 25m)
12. The nort Carolina| 88 87
shuttle. (Chay qua lai 5, 10,
15, 20, 25m)
13. 10m Shuttle run. (Chay| 91 89
10 x 10m)
14. Figure 8 Run. (Chay| 59 60
theo hinh s0 8)
15. 10 x 10 Box run. (Chay| 50 51
4 gb6c khung 10 x 10m)
16. The kalisher box. (Chay| 68 67
4 canh san bong)
17. 35m shuttle run. (Chay| 75 73
bién toc 10m, 15m, 10m)
18. Chay 1500 m. 90 93
19. Chay 3000m 77 75
20. Chay 12 phut 68 70
1. Dan bong toc d6 5 x 30m.| 90 | 89
2. Dan bong dbi hudng theo| 86 87
hiéu lénh.
3. Dan bong te d6 7 x 20m.| 54 | 55
4. Chuyén bong theo hinh| 73 | 75
vuong hoan doi vi tri moi
canh 25m thoi gian 5 pht.

Nhom | 5. 2 Nguoi bat bong 1 cham| 66 65

bai |hinh tam giac (sau 2 phut

tap c6 | doi vi tri).

bong | 6. Chay da bién dbi sat cau| 92 | 91
mon 10 qua lién tiép.
7. Dan béng ludn coc sut| 71 72
cau moén 5 qua lién tuc.
8. Dan béng qua nguoi sut| 65 65
cau mon.
9. Di chuyén danh dau lién| 88 | 86

tuc 2 phut.
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phut, khong nghi gitra hiép.

https://doi.org/10.52111/qn;js.2022.16405
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10. Dan bong téc do6 doc| 77 78 13. Déu tap 4 chéng 4 trén| 85 86
bién, tat bong vao trung 16. nira san.
11. Phéi hop nhém‘ 2 nguoi| 54 55 14. Choi diu bong ma, 2| 50 50
dua bong ra bién roi tat vao chéng 5, giéi han 2 lan
dirt diém cau mon. cham bong.
12. Tang béng vong tron. 45 44 15. Pau tap gdy sic ép 6| 90 92
13. Phéi hop tin cong nhom| 73 | 71 chéng 6 trong khu phat dén
2 chéng 3 sat ciu mon. cua 2 doi.
14. Dan bong bién toc theo| 96 | 96 16. Thi dau 1:1 voi 2 cau| 92 | 91
hi¢u Iénh mon, thoi gian 5 phit
15. React to the ball. 63 61 17. Pau tay doi 1:1 dan| 95 94
16. Tung bong d& nguc va| 89 | 87 bong qua vach dbi phuong,
danh dau lién tuc. 2 vach cach nhau 15m.
17. Tranh cudp bong stitcau| 63 | 64 18. DAutay doi 1:1 véi2 cdu| 85 | 83
mon nhom 2 nguoi. mon, cau thii ¢6 thé st vao
18. Nhay tién Iii qua bong. | 58 56 bat ctr cdu mon nao.
19. Nim ngira tung bong| 86 | 87 19. Pau 2:2 voi 4 cau mén,| 90 | 93
danh du tro lai. phong thi 2 cau mén va tan
20. T 3 ngudi ném bignxa,| 89 | 90 cong 2 cau mon.
di chuyén lai gan tung bong 20. Déu 2:2 v&i 2 chu mon,| 89 | 87
déanh dau. trong d6 mdi bén c¢6 1 dong
1. Tro choi cudp bong (md| 55 54 d6i chi duogc di chuyén trong
phong tro choi cudp co). vong tron ban kinh 1m.
2. 10 choi liin bong tlé,p suc. | 33 53 Két qua dé tai lya chon duoc 27 bai tap
3. Tro chroi dan bong tiép sfr;c. 84 83 g 3m:
4. Thi dau dan bong chuyén| 89 88
bong biing tay, ghi ban bing ‘ * Nhém A: Nhom bai tép kh6n~g boéng
chan, dau. gom 8 bai tap: Al: Gap bung; A2: Duoi lung;
5. Thi d4u sat ciu mén c6| 65 66 A3: Chay bién tdc theo hi€u Iénh; A4: Chay tde
didu kién. dd 5 x 30m; AS: 25m Progression Run. (Chay
| 6. Thi d4u cAu mon nho (da| 87 85 2 x 25m, 4 x 25m, 6 x 25m); A6: The nort
Nhf)@ tring cot doc) Carolina shuttle. (Chay qua lai 5, 10, 15, 20,
D I D tréng 1/2 sin mbi ben| 73 | 72 25m); A7: 10m Shuttle run. (Chay 10 x 10m);
tap tro .
.| 7 nguoi. AS8: Chay 1500m
choi - -
va thi | 8- Thi dau 2 cau mén khong| 68 | 70 * Nhém B: Nhom bai tap c6 béng gdm 8
dhu | Viét vi moi bén 9 nguoi. bai tap: B1: Dan bong toc do 5 x 30m; B2: Dan
9. Tro choi dua bong qua| 59 | 61 bong déi hudng theo hiu 1énh; B3: Chay da bién
Song. i i _ d6i st cdu mon 10 qua lién tiép; B4: Di chuyén
10. Thi dau 1 cau mon, moi| 87 | 89 danh dau lién tuc 2 phat; BS: Din bong bién tc
bén 6 ngudi . theo hi€u Iénh; B6: Tung bong do nguc va danh
1.1: Tro choi 2 chong 3 trong 6 | >4 dau lién tuc; B7: Nam ngira tung bong danh dau
g101 han 12m x ISTn khor{g. tro lai; B8: TO 3 ngudi ném bién xa, di chuyén lai
giéi han cham boéng thoi N , i N
gian 10 phut, gan tung bong danh dau.
12. Thi d4u san 7 4 hiép 10| 71 69 * Nhém C: Nhém bai tap tro choi va thi

dau gom 11 bai tap: C1: Tro choi din bong tiép
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strc; C2: Thi ddu din bong chuyén bong bing
tay, ghi ban bang chan, dau; C3: Thi ddu cau
mon nhoé (da tring cot doc); C4: Thi dau 1 cau
mon, mdi bén 7 ngudi; C5: Piu tap 4 chong 4
trén nira san; C6: Pau tap gay stc ép 7 chong 7,
trong khu phat dén ctia 2 d6i; C7: Thi du 1:1
v6i 2 cau mon, thoi gian 5 phit; C8: Pau tay doi
1:1 dan bong qua vach dbi phuong, 2 vach cach
nhau 15m; C9: Pau tay doi 1:1 véi 2 cAu mon,

cAu thu ¢6 thé sat vao bit cir cAu mon nao; C10:
Pau 2:2 véi 4 cau mén, phong thi 2 cau mon
va tin cong 2 cdu mén; C11: Pau 2:2 véi 2 cau
mon, trong do mdi bén c6 1 déng d0i chi duoc di
chuyén trong vong tron ban kinh 1m.

Trén co so sinh 1y, sinh hoéa, lugng van
dong va quing nghi trong ting budi tap, dé tai
da xay dung tién trinh thuc nghiém va trinh bay
0 bang 8.

Bang 8. Tién trinh thyc nghiém (ap dung cho nhom thuc nghiém)

GA |1 [2|3]4[5|6|7[8|9]10]11

BT

12

13141516 |17]18]19]20|21] 22

Al X X

A2 X X

A3 X X

A4 X X

A5 X

A6 X X

A7 X X

A8 X X

B1 X X

B2 X X

B3 X X

B4 X

B5 X X

B6 X

B7 X

B8 X

C1 X X

C2 X X

C3 X X

C4 X

C5 X

C6 X

C7 X

C8 X X

C9 X

Cl10 X

Cl11 X
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3.3. Panh gia hiéu qué tng dung hé thong bai
tap strc bén chuyén mén béng da cho nam
sinh vién nganh Gido duc thé chit, Truwong
Dai hoc Quy Nhon

3.3.1. So sanh SBCM gitta nhom thuc nghiém va
nhoém doi chimg trieée thiee nghiém

Dé c6 co s¢ danh gia hidu qua hé théng bai tap
SBCM trong qua trinh thyc nghiém, dé tai tién

hanh kiém tra ban dau vé nang luc SBCM cua
2 nhém va so sanh két qua duoc trinh bay qua
bang 9, két qua cho thdy: gi trj trung binh cua
NTN va NDC ¢6 su chénh 1éch nhau, tuy nhién
su khac biét nay khong ¢ y nghia thong ké, vi
Lim< toine VA P > 0.05. Nhu vay, diéu nay chimg
té rﬁng, trudce thyc nghi€m, trinh d6 SBCM gitra
NTN va NBC la ¢éng déu nhau.

Bang 9. So sanh két qua kiém tra SBCM giita NTN va NDC trudc thyc nghiém (n=13)

Nhém dbi chimg | Nhom thuc nghiém
TT Test tt/nh tbdng P
X c, X c c,
1 | Chay gip khuc 25m (s) 43.18 | 0.44 | 1.03 |43.37| 1.08 | 2.48 | 0.594 >0.05
2 | Din béng tdc d6 5 x 30m lién tuc (s) 55.99| 0.35 | 0.63 |56.07| 0.48 | 0.86 | 0.450 >0.05
3 | Chay da 10m sit cdu mén 10 qua lié
Jpay da T subcat mon B8 qua Hen by 191 118 | 1.93 [61.08| 1.11 | 1.81 0330 |2:964| > 005
tiep (s)
4 | Test cooper (m) 2502 | 56.4 | 2.26 | 2507 | 63.9 | 2.55 | 0.195 >0.05
5 | Gép bung 1 phut (an) 27.61| 0.96 | 3.48 |27.46| 1.20 | 4.36 | 0.341 >0.05

3.3.2. So sanh SBCM ciia nhém doi chimg trude
va sau thuc nghiém

Sau khi két thuc qué trinh thyc nghiém, dé tai
tién hanh kiém tra bang 5 test SBCM ddi véi
nhom ddi chimg, sau d6 so sanh véi thanh tich
ban dau dé danh gia nhip ting truong vé trinh do
SBCM dugc trinh bay ¢ bang 10. Két qua cho
thdy: gi4 tri trung binh ctia cac chi tiéu danh gia

SBCM c¢6 su chénh 1éch ro nét, sy khac biét nay
c6 y nghia théng ké vi 1> thig O nguoNg Xac
suét tir 0.01 dén 0.001. Qua dé cho thiy SBCM
ctia NDC sau khi két thac mén hoc cé su phat
trién dang ké, chig t6 chuong trinh giang day
mon hoc “Bong da va phuong phap giang day”
hoan toan hop 1y déi véi viée phat trién strc bén
chuyén moén bong dé cho nam sinh vién chuyén
nganh GDTC.

Bang 10. So sanh két qua kiém tra SBCM trudc va sau thuc nghiém NDC (n=13)

Trude thue nghiém Sau thuc nghiém
TT Test W% Liinh P
X c c, X c c,
1 | Chay gip khuc 25m (s) 43,18 | 0.44 | 1.03 [41.60| 1.62 | 3.90 | 3.74 | 3.397 | <0.01
2 | Danbong tde d6 5 x 30m lién tuc (s) | 55.99 | 0.35 | 0.63 |54.33| 1.54 | 2.83 | 3.00 | 3.789 |<0.01
3 | Chay da 10m sit cau moén 10 qua
T 61.19 | 1.18 | 1.93 |59.94| 0.27 | 0.45 | 2.07 | 3.724 | <0.01
lién tiép (s)
4 | Test cooper (m) 2502 | 56.4 | 2.26 | 2604 | 51.1 | 1.96 | 4.01 | 4.845 [<0.001
5 | Gap bung 1 phut (1an) 27.61 | 0.96 | 3.48 |29.85| 1.57 | 527 | 7.76 | 4.364 |<0.001
3.3.3. So sanh SBCM cua nhom thuc nghiém 5 test SBCM dbi véi nhom thue nghiém, sau do

trudc va sau thuc nghiém

Tuong ty nhu NDC, sau khi két thuc qué trinh
thuc nghiém, dé tai tién hanh kiém tra bang
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so sanh v6i thanh tich ban ddu dé danh gia nhip
tang truong vé trinh do SBCM duoc trinh bay
& bang 11. Két qua cho thdy: gi tri trung binh
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cua cac chi ti€u danh gia SBCM c6 sy chénh
1éch 16n, sy khac biét nay co y nghia thong ké vi
Lim™ toane O NEUONE XAC SUAL p < 0.001. Qua d6
cho thiy SBCM cuia NTN sau khi két thuc mén
hoc c6 sy phat trién vuot bac, ching to6 hé théng

bai tap SBCM ma dé tai ap dung trong qua trinh
thuc nghiém da giai quyét tdt nhiém vu phat
trién strc bén chuyén mén béng d4 cho nam sinh
vién chuyén nganh GDTC.

Bang 11. So sanh két qua kiém tra SBCM trudc va sau thyc nghiém NTN (n=13)

Trude thuc nghiém Sau thyc nghiém
TT Test W% [ P
X c c, X c c,
1 | Chay gép khuc 25m (s) 4337 | 1.08 | 2.48 | 40.12 | 0.60 | 1.49 | 7.78 | 9.502 [<0.001
2 | Dan bong tdc dd 5 x 30m lién tuc (s) | 56.07 | 0.48 | 0.86 | 53.09 | 1.01 | 1.90 | 5.54 | 9.579 [<0.001
Chay da 10m sit cau mén 10 qua lién
30 61.08 | 1.11 | 1.81 | 58.86 | 0.64 | 1.09 | 3.69 | 6.233 [<0.001
tiep (s)
4 | Test cooper (m) 2507 | 63.9 | 2.55 | 2709 | 41.1 | 1.52 | 7.76 | 9.594 |<0.001
5 | Gap bung 1 phut (lan) 27.46 | 1.20 | 4.36 | 32.46 | 0.97 | 2.98 [16.69|11.705 < 0.001

3.3.4. So sanh két qua kiém tra SBCM ciia NTN
va NDC sau thyc nghiém

Pé lam 16 hidu qua hé théng bai tap SBCM
ma dé tai da xay dung, ching t6i tién hanh so
sanh két qua kiém tra gitta NTN va NDC sau
thuc nghiém. Khi két qua so sanh cho thiy su
khac biét mang ¥ nghia thong ké, chung ti co
thé khang dinh dugc hé thong bai tap SBCM xay
dung duoc la chinh xac. Puogc thé hién qua bang
3.13. Qua két qua cho ta tha"iy, céc chi s 7,,, ludn

16n hon #,,,, & ngudng xac suat p < 0.05 & tat
ca céc test kiém tra SBCM. Diéu nay cho thay,
su chénh léch gia tri trung binh & mdi test gitta
NDC va NTN sau thyc nghiém déu c6 ¥ nghia
théng ké. Sau thuc nghiém, thanh tich cia NTN
1a tbt hon NDC, thé hién cu thé & tt ca cac test:
gia tri trung binh ciia NTN 1a t6t hon NDC. No6i
mot cach khac, hé thong bai tap ma dé tai da xay
dung duoc da td rd tinh hi€u qua. Ching t6i 1ap
biéu dd 1 so sanh nhip ting trudng cac chi tiéu
SBCM cua NTN va NDBC.

Bang 12. So sanh két qua kiém tra SBCM giita NTN va NDC sau thyc nghiém (n=13)

Nhém déi ching Nhom thye nghiém =
TT Test _ _ (xm - ttinh P
X c c, X c c, x,)
1 |Chay gip khiic 25m (s) 41.60 | 1.62 | 3.90 {40.12| 0.60 | 1.49 | -1.48 | 3.071 | <0.01
2 |Dan bong toe d6 5 x 30m lién tuc (s) | 54.33 | 1.54 | 2.83 |53.09| 1.01 | 1.90 | -1,24 | 2.440 | <0.05
3 | Chay da 10m sat cau mon 10 qua lién
2 59.94 | 0.27 | 0.45 |58.86| 0.64 | 1.09 | -1.08 | 5.563 [<0.001
tiép (s)
4 | Test cooper (m) 2604 | 51.1 | 1.96 | 2709 | 41.1 | 1.52 | +105| 5.751 |<0.001
5 | Gap bung 1 phut (Ian) 29.85 | 1.57 | 5.27 [32.46| 0.97 | 2.98 |+2.61| 5.106 [<0.001

https://doi.org/10.52111/qnjs.2022.16405

Tap chi Khoa hoc Truong Dai hoc Quy Nhon, 2022, 16(4), 51-61 | 59



KHOA HOC

TRUONG PAI HOC QUY NHON

Nhip ting truéng cac chi sé SBCM

18
16
14
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o N B O

Chay gip khuc 25m  Dan bong tde do
5x30m lién tuc

B Nhom TN

7,78
5,54
3,74 I 3 3,69

Chay da 10m sut ca:iu
mon 10 qua lién tiép

16,69

7,76 7,76
4,01

2,07 .
1

Test cooper Gap bung 1 phut

B Nhom BC

Biéu db 1. So sanh nhip ting truéng cac chi tiéu SBCM ciia NTN va NDC

3. KET LUAN
Tir két qua nghién ctru, dé tai rt ra mot s6 két
luan sau:

1. PBé tai da xay dung duogc 5 test kiém
tra SBCM mon BD cho nam SV nganh GDTC,
truong DPHQN dam bdo do tin cay, tinh thong
béo va phii hop voi khach thé nghién ctru, bao
gom: Chay gip khiic 25m (s); Dan bong toc do
5 x 30m lién tuc (s); Chay da 10m sut cau mén
10 qua lién tiép (s); Test cooper (m); Gap bung
1 phut (1an).

2. Pé tai da xdy dung duoc hé théng 27
bai tap phat trién SBCM bong d4 cho nam SV
chuyén nganh GDTC, truong PHQN, dugc phan
thanh ba nhom sau:

- Nhom 8 bai tép khong bong.

- Nhom 8 bai tép co bong.

- Nhom 11 bai tap trd choi va thi déu.

3. Pé tai da danh gid hiéu qua ing dung hé
thong bai tdp SBCM da duoc xay dung. Két qua

cho thiy sau thuc nghiém NTN c6 su phat trién
vé SBCM vuot bac hon so véi NDC.

TAI LIEU THAM KHAO

1. Nguyén Xuan Sinh, L& Van Lim, Pham Ngoc
Vién, Luu Quang Hiép. Gido trinh phwong phdp
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nghién ciru khoa hoc T hé duc thé thao, Nxb Thé
duc thé thao, Ha Ndi, 2010.

2. Nguyén Plc Van. Phiong phdp thong ké trong
Thé duc thé thao, Nxb Thé duc thé thao, 2014.

3. Nguyén Thé Truyén, Nguyén Kim Minh, Tran
Qudc Tuan. Tiéu chudn danh gid trinh do tdp
luyén trong tuyén chon va hudn luyén thé thao,
Nxb Thé duc thé thao, Ha Noi, 2002.

4. Tran Qudc Tuin bién dich. Hudn luyén VDV
béng dd cdp cao, Nxb Thé duc thé thao, Ha Noi,
1998.

5. Nguyén Thé Truyén, Lé Quy Phuong, Nguyén
Kim Minh, Ngo Ptc Nhuan, Nguyén Thi Tuyét.
Xdc dinh chudn muc danh gid trinh do tap luyén
ciia VPV ¢ mét s6 mon thé thao trong diém trong
chiong trinh Quéc gia vé thé thao, Bao céo két
qua nghién ctru khoa hoc, Vién khoa hoc Thé
dyc thé thao, Ha Noi, 1999.

6. Vién khoa hoc Thé duc thé thao. Tiéu chudn
ddnh gid trinh dg tdp luyén trong tuyén chon va
hudn luyén thé thao, Vién Khoa hoc Thé duc thé
thao, Ha Noi, 2002.

7. Nguyén Anh Tuén. Nghién ciru lya chon test
ddnh gid sirc bén chuyén moén cia nam sinh vién
chuyén sau béng dd trwong Pai hoc Thé duc thé
thao Bdc Ninh, luan van thac si, Truong Dai hoc
Thé duc thé thao Bic Ninh, 2008.

8. Pham Ngoc Vién, Pham Quang, Tran Quéc
Tuan, Nguyén Minh Ngoc. Chuong trinh hudn
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10.

luyén bong da tré 11 - 18 tuéi, Nxb Thé duc thé
thao, Ha Noi, 2004.

Nguyén Btic Hiéu. Xdy ding mét s6 bai tdp dic
trung phdt trién sirc bén chuyén mén cho nam
sinh vién chuyén sau bong da h¢ GDTC Truong
Pai hoc Thé duc thé thao TP. H6 Chi Minh, luan
van thac si, Truong Pai hoc Thé duc thé thao
TP. H6 Chi Minh, 2010.

Hoang Ngan Giang. Nghién ciru xdy dung mot
s6 bai tdp phdt trién sirc bén chuyén mon cho doi
tuyén bong dda nam Truwong PH Quoc té Hong
Bang Thanh phé Ho Chi Minh, luan van thac si,
Trudng Pai hoc Thé duc thé thao TP, H6 Chi Minh,
2013.

11.

12.

13.

Lé Pinh Diing. Xdy dung hé thong bai tip va
chicong trinh hudn luyén sikc bén cho ddi tuyén
nam bong da Truong Pai hoc Tdy Nguyén, luan
van thac si, Truong Pai hoc Thé duc thé thao
TP. H) Chi Minh, 2013.

Pham Quang. Hién trang bong da Viét Nam qua
mét s6 danh gid chuyén mén, Nxb Thé duc thé
thao, Ha Néi, 1990.

Pham Ngoc Vién, Tran Qudc Tuén. Céng tdc
hudn luyén cac doi hang nhat Quéc gia, Nxb
Thé duc thé thao, Ha Noi, 1998.
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Nhiing khé khan khi lam dang bai néi tiéu dé
trong bai doc hiéu IELTS cua sinh vién chuyén ngi
nam nhat tai Truong Pai hoc Quy Nhon

Poan Thi Thanh Hiéu*, Poan Nguyén Thi Lé Hing

Khoa Ngoai ngit, Truong Dai hoc Quy Nhon, Viét Nam

Ngay nhdn bai: 16/05/2022; Ngay nhdn dang: 25/07/2022; Ngay xudt ban: 28/08/2022

TOM TAT

Nghién ciru “Nhitng kho khan khi 1am dang bai ndi tiéu dé trong bai doc hiéu IELTS cuia sinh vién chuyén
ngit ndm nhét tai truong Pai hoc Quy Nhon” dugce thuc hién nhim giup sinh vién nam nhat nhan ra nhiing vén dé
ctia ho khi 1am dang bai néi tiéu dé theo dang thirc IELTS. Ddi twong nghién ctru bao gdm 249 sinh vién nam nhét
thudc sau 16p Ngon ngir Anh, khoa 44 ciia khoa Ngoai ngit tai truong Pai hoc Quy Nhon. Bang cau hoi gom 10
cau hoi dong va mé duoc sir dung dé thu thap dir lidu cho nghién ciru nay. Két qua cho thiy tat ca sinh vién chuyén
ngit ndm nhat déu gap mot s6 kho khan khi lam bai tap ndi tiéu dé. Kho khin phd bién nhét 1 thiéu tir vung. Mot
s6 kho khan khac lién quan dén chu dé, thiéu thoi gian, bai doc dai va tim y chinh. Cac tiéu d& tuong ty nhau gay
ra it tr& ngai nhat. Bai nghién ciru cling tim ra nhiéu yéu t6 gy ra nhitng kho khin nay.

Tir khéa: Bai noi tiéu dé, IELTS, doc hiéu, nhiing khé khén, chién hroc.

*Tac gia lién hé chinh.
Email: doanthithanhhieu@gnu.edu.vn
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ABSTRACT

The research “Difficulties in doing Matching Headings task in IELTS Reading test of first-year English

majors at Quy Nhon University” was carried out to help English freshmen realize their problems when answering

Matching Headings questions in IELTS reading comprehension format. The subjects were 249 first-year English

majors belonging to six classes of the course 44 of Foreign Languages Department at Quy Nhon University. The

questionnaire which consists of ten close-ended and open-ended questions was utilized to collect the data. The

findings suggest that the first-year English majors encounter lots of difficulties in doing Matching Headings task

in IELTS Reading test. The most common one is related to lack of vocabulary. Others are related to topics, lack

of time, lengthy passages, and finding main ideas. The last and least problematic one is similar headings. Another

conclusion which can be drawn is that a variety of factors may contribute to those difficulties.

Keywords: Matching headings IELTS, reading comprehension, difficulties, strategies.

1. INTRODUCTION

In recent years, IELTS test has been regarded as
the world’s leading test of English and is used
in many crucial evaluations such as university
entrance examinations or overseas study.
Therefore, Vietnamese students, especially
high-school students and university students
long for obtaining an IELTS certificate, which
enables them to enjoy favourable preferences
over those who lack one. Among the four
skills in IELTS exams, Reading is considered
one of the most challenging ones. The variety
of reading tasks, long passages and strange
vocabulary stress students and make them
confused, especially when the allotted time is

*Corresponding author.
Email: doanthithanhhieu@qnu.edu.vn

https://doi.org/10.52111/qn;js.2022.16406

limited and controlled strictly. Among various
tasks in reading comprehension test, Matching
Headings task is believed to be a tricky one that
is time-consuming and complicated. In addition,
Matching Headings task can be considered
one of the most popular exercises in IELTS
reading test in general and in Reading One
curriculum for English freshmen in particular.
By recognizing their difficulties and needs
in answering Matching Headings questions,
English freshmen can recognise their own
problems and make some suitable adjustments in
their practice. As for teachers, there is no doubt
that teachers do their best and exert a lot of time
and effort to enhance their learners’ reading.
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Unfortunately, in most cases the final result of
matching exercises is not as good as expected to
be. That is why the majority of teachers find this
task one of the most challenging to teach. The
results of the present study yield fundamental
insights that could contribute to more beneficial
guidance for the teachers and course books
designers. The findings can also be essential in
terms of suggesting some possible solutions for
the challenges that first-year students encounter
in solving Matching Headings questions. They
could also give some insights for English
teachers to equip their students with the required
knowledge, skills and strategies to do the task
effectively, which might lay a firm foundation of
effectively reading in the following semesters.
Therefore, the current study aimed at answering
the following question: What are the difficulties
in doing Matching Headings task in IELTS
reading test first-year English students at Quy
Nhon University encounter?

2. LITERATURE REVIEW

2.1. Matching Headings task in IELTS
Reading module

According to S. McCarter, J. Easton and J. Ash,'
there are several task types in IELTS Reading
test, such as multiple choice questions, gap-filling
exercises, matching headings with paragraphs,
short-answer questions, true/false/not given
statements, the completion of sentences-
summaries, diagrams, tables, flow charts, notes.
Among them, Matching Headings questions are
assumed to come up in almost all [ELTS reading
tests, from the lowest to higher bands. P. Bourne?
and V. Jakeman and C. McDowell® also confirm
that it is “a common IELTS reading question
type.” IELTS Reading task comprises of nearly
12 different question types, out of which, as the
website ieltstutorial.online!” and grade-online.
com indicates most candidates find Matching
headings one of the trickiest types of questions
in the TELTS exam. According to E. V. Geyte,*
this task tests the ability to understand the
organisation of texts and to find the main idea
or topic of each paragraph or section of the text.
This question type requires candidates to match

headings with their respective paragraphs or
sections. There will always be a possibility, as it
often happens, that there will be more headings
than paragraphs. Test takers need to choose
the best possible heading numbered in Roman
numerals (i, ii, iii,..) and the correct paragraph
identified by letters (A, B, C, D, ...). Headings are
short sentences that summarize the information
of a paragraph. Students will need to pick up
the best heading which suits a paragraph. It is
obvious that matching information task is a real
test of paraphrasing skills as the information will
be expressed in different ways in the statements
and in the text. A large number of synonyms will
be used and sentence structures often altered.
Unless students have a good strategy for tackling
this kind of task, they can easily waste a lot of
time on it and meet considerable confusion over
various options.

It is apparent that the IELTS reading test
involves the application of specific reading
strategies to solve different reading tasks the
different types of questions. Therefore, students
need to possess relevant techniques. In order
to deal with Matching Headings exercises,
students need to master such techniques as
skimming, scanning and identifying main
ideas. Talking about skimming, Nuttall® stated
that “By skimming, we mean glancing rapidly
through a text to determine whether a research
paper is relevant to our own work or in order
to keep ourselves superficially informed about
matters that are not of great importance to us”.
When students want to find the main idea not
the details, they often utilize skimming. They
can read the title, sub-heading, the introduction
and the conclusion to have an overview about
the organization of the text. S. O’Connell,
M. Margaret and S. Katy® agree that one of the
effective ways of skimming is to pay attention to
the first sentence of each paragraph which often
includes the main idea of each one. This strategy
might assist students to “locate information more
easily later on”.” As for Matching Headings task,
this skill helps students predict which paragraph
suits which headings. Besides, scanning also
plays a role in matching headings. According
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to Brown,® “Scanning is a quickly searching for
some particular piece of information in a text,
scanning exercises may ask students to look for
name or dates, to find a definition of key concept,
or to list a certain number of supporting details.
The purpose of scanning is to extract specific
information without reading through the whole
text.” Scanning a text is a reading technique
where students look for specific information
rather than trying to find the gist. In order to
succeed in scanning, students have to understand
the structure of the material as well as understand
what they read, so that they can spot the specific
information. Scanning also allows students to
find quickly the detailed information. Another
technique is identifying main ideas, which can
be considered the most crucial skill in matching
headings. R. W. Zhang, & J. Hope,’ believe that
students are expected to understand the main
idea of each paragraph when tackling reading
tasks like List of Headings, Matching - Finding
Paragraphs, Multiple Choice - More Than Four
Choices, and Summary. Obviously, finding the
main idea of a paragraph or longer passage
of text is an important reading skill to master,
along with concepts like making an inference,
finding the author's purpose, or understanding
vocabulary words in context. A stated main idea
is usually found at the beginning of a paragraph,
but it could also be located in the middle or at
the end of a paragraph. Sometimes, however, the
answer is not in the topic sentence and the whole
paragraph needs to be read more carefully.

2.2. Students’ common problems in doing
IELTS reading tasks

S. Chowdhury' points out some popular
difficulties students face when dealing with
IELTS reading comprehension tasks. They are
new words, grammar and punctuation, technical
and sub-technical vocabulary, cultural difference,
time management, lack of practice. The study
findings of R. W. Zhang & J. Hope® acknowledged
the problems of the topic sentence identification
and the vocabulary size, which indicates these
two variables are also necessary for improving
student performance. As for Matching Headings

https://doi.org/10.52111/qn;js.2022.16406

task, the main reason why students find this task
challenging is that these questions may involve
more reading and analyzing than some of the
other IELTS question types. Especially, this can
be a problem for students who are struggling
with vocabulary. A large number of websites
such as ieltstutorial.online,!” ielts-simon.com
and ieltsadvantage.com'® have pointed out
common problems students encounter when
doing Matching Headings task. Firstly, there
is too much information to get through and
students do not have enough time to cover all
the ideas of a long paragraph. In order to solve
this problem, the ieltsadvantage.com'® advises
students not to read every single word of the
text but they should read the first one or two
sentences and the last sentence of the paragraphs
to get the main idea. Students also tend to try to
match a word or words from the headings to a
word in the text or just look at the first sentence
of each paragraph without understanding the gist
of the paragraph. In addition, time constraint
might also obstruct matching heading. Students
might spend too much time on one paragraph
or heading; as a result, they are short of time
for the other paragraphs. Moreover, the novice
test-takers like first-year students find it very
challenging to realize the fact that answers are
not in the same order as the text. As grade-
online.com states other cause that could lead to
the difficulty in fulfilling the task is confusion
over specific details in a paragraph with the main
idea and synonyms or paraphrasing. In other
words, students can be misled by headings that
include only specific details rather than a general
idea. In reality, there will be more headings than
paragraphs, and these detailed headings are
most likely included in order to confuse test-
takers. Regarding notes and answers, the website
ieltsmaterial.com claims that students sometimes
carelessly write down the wrong roman numeral
on the answer sheet (at least just up to 15, which
is XV), which might lead to the low score of
the test.

The current study contributes to the
research in terms of offering valuable insights
into the difficult aspects which first-year
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students usually face with in this task. It also
provides ways to help students to deal with
Matching Headings questions in IELT reading
test effectively.

3. METHODOLOGY
3.1. Participants

The participants were 249 first-year students
chosen randomly from six General English
classes of the cohort 44. At the time of doing
the questionnaire, they were studying Reading
1 in the first term of the academic year 2021 -
2022. This was the very first time they officially
practiced reading comprehension exercises in
IELTS reading format in general and matching
heading tasks in particular. The author chose
first-year students to do the research due to
several reasons. Firstly, the research has a strong
correlation with Reading - a vital skill in English;
therefore, participants who are the English
majors must possess some fixed knowledge and
skill about this language. Secondly, data was
gathered at the first semester of the first year
when they were at the beginning of learning
Reading courses following Reading Module in
IELTS format. At this time, they had unfixed
methods in handling Matching Headings tasks,
so the writer could take into account difficulties
they encountered in completing the tasks.
Moreover, carrying out the study would help
not only lecturers to understand more about
students’ problems but also learners to perceive
their weak points in doing this kind of exercise.
Thus, teachers as well as students would have
flexible and practical methods to surmount this
challenging question type.

3.2. Research method and procedure

A questionnaire was used to gather the data
and was given out to 249 freshmen. It includes
two parts: personal information and general
information. The first part aims to find out the
background of students that is an important
factor for later analysis. In this part, students give
such information as years of English studying
and their experience in IELTS exam. The second
part focuses on the four main sections: students’

attitude and their practice towards matching
headings questions, students’ strategies in doing
matching headings questions, the difficulties they
face when doing matching headings questions
and finally students’ preference towards ways to
learn matching headings task. This questionnaire
contains ten closed-ended and open-ended
questions in order to get accurate qualitative and
quantitative data.

Firstly, the validity of the questionnaire
was achieved by conducting a pilot study.
Ten students were given the questionnaire to
complete. After slight modifications, a total
number of 249 questionnaires were distributed
among General English-majored freshmen.
During break time, students were asked to
complete the questionnaire in fifteen minutes.
Initially, the author directed students the way
to complete it and then went around the class to
answer any question from participants. After that,
the data was collected and all the questionnaires
were reported as valid. Eventually, the
information was analyzed; the findings were
discussed and supported by literature, and some
recommendations were suggested.

4. FINDINGS AND DISCUSSIONS

This section gives answers to the research
questions mentioned above. In this part, four
majorissues reported by the respondents are listed
and discussed preceded by a brief description of
their own background information.

The first part of the questionnaire is
designed to find out students’ experience of
studying English and their experience in IELTS
test. Most of students involved (45.2%) studied
English from 6 to 9 years while nearly one
third (31.5%) of them got more than ten-year
experience in learning English and nearly a
quarter of them (23.3%) were acquainted with
English for under 5 years. These data reveal the
fact that the majority of students have studied
English for a long time. Therefore, they are
expected to master English well and to be able to
cope with this challenging task. Surprisingly, one
hundred percent of participants have never taken
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part in IELTS exam. However, after approaching
IELTS reading format in the first semester, 81%
of students have an intention of attending IELTS
exam once.

Students’ attitude and their practice
towards Matching Headings questions

Mentioning the experience in practising
Matching Headings exercises, the majority of
students (157 students, 63.1%) asked used to do
this kind of task when they were at high school
and only 92 students (36.9%) have never done
this one.

very difficult ©35Y
79 0%

Figure 1 illustrates what the participants
think about Matching Headings task. It can be
clearly seen that most of them (68%) found
doing matching headings exercises difficult
and 7% considered it very difficult. Judging by
the data, it is obvious that although over half
of the respondents have practised matching
headings before, they still think that this task
is challenging. In spite of that, a quarter of the
respondents (25%) reported that it is neither
difficult nor easy. None of them considered this
task easy.

Figure 1. Students’ attitude towards Matching Headings task

When asked about frequency of practising
Matching Headings task, most of the students,
46.6% and 44.6%, said that they seldom and
sometimes practise this task, accounting for
the highest percentage. Only 4.8% of the
respondents usually do this exercise and 4% of
them never practise this task. This bad habit
might discourage them to do the task well
and find it challenging and problematic. This
is also emphasized by S. Chowdhury.!® who
states that it goes without saying that practice
not only familiarizes students with the task, but
also assists in increasing their vocabulary, their
knowledge of grammar and in general enhances
their ability in attaining a higher grade. Unless
students keep on practising in their own time,
it is almost impossible for them to accomplish
the task. Therefore, it is imperative to make

https://doi.org/10.52111/qn;js.2022.16406

students realize the importance of practice in
learning English.

Concerning students’ ways to improve
their reading comprehension skill, when allowed
to choose several different options, students
came up with interesting answers. As revealed
from Figure 2, watching online videos of
guidance accounts for the highest rate (161 out of
249 students, 64.8%), followed by downloading
books online and buying books from bookshops,
taking up 62.8% and 41.2% separately. Taking
extra classes in order to improve the skill of doing
reading comprehension exercises contributed to
10.8%. In addition, about 6.4% students tried
doing the task several times so as to make more
progress. Interestingly, two students admitted,
“I play English games and translate English
words in games in order to learn vocabulary,
grammar and structures.”

68 | Quy Nhon University Journal of Science, 2022, 16(4), 63-76



QUY NHON UNIVERSITY

I SCIENCE

70

10.8

.8 62.8
&0
50
41.2
40
30
20
10
ﬂ T T T

6.4 e
H =

Watch online Download Buy books
videos books

Take extra
Classes

T
Do exercises
many times

Playgames

Figure 2. Students’ ways to improve reading comprehension skill

Students' strategies in doing Matching
Headings questions

According to collected data, over half of
students doing the survey (61.3%) depended on
the dictionary when spotting new words in the
reading passages, which might be a hindrance
in understanding the passage as a whole as
well as keeping the reading flow. Meanwhile,
only 25.4% and 13.3% of them made an effort
to guess their meaning or skip it and continue
reading, which is considered the correct way of
reading comprehension.

As regards the procedure of doing
Matching Headings task, most of informants
(57.4%) affirmed that they always skimmed the
text prior to reading the passage in the first place.
The rest of the participants, 39.0% and 3.6%,
said that they sometimes or never paid attention
to skimming the passage at the beginning.

In this part, the writer will analyze the
procedures students used to deal with the task.
There are four options suggested: (1) Read all
headings, then read the first paragraph and do
one by one; (2) Read all paragraphs and choose
headings for each; (3) Read one paragraph, read
all headings and try matching to each headings;
(4) Choose heading for the shortest paragraph.
As can be seen in Table 1, the majority of the
population stated that they always looked through
all headings first, and then do each paragraph

one by one. Another method which was used
by 21.7% of participants was the second option,
which means they read all paragraphs and started
choosing headings for each. The third and fourth
options were not likely to be appreciated by first-
year English majors. Only 19.3% of them chose
to read one paragraph, then read all headings
and try matching it to each heading and none of
students selected the way of doing the shortest
paragraph first.

Obviously, most of the students have
mastered the appropriate procedure to deal with
the exercise. V. Jakeman and C. McDowell"
agree with that way by advising students to read
through the lists of headings first to familiarize
themselves with them. Then, they should read the
first paragraph and select the heading that best
fits this paragraph. After that, they continue this
procedure with the rest paragraphs. S. McCarter,
J. Easton and J. Ash' also add that they should
write beside the paragraph the number of all
those headings that might be suitable and make
sure they fit the meaning of the whole paragraph
and don’t simply use some of the same words.
When they do the same with other paragraphs, in
each case they remember to read all the headings.
It is essential for them to bear in mind that every
paragraph will have a different heading and there
will always be more headings than paragraphs.
At the same time, they should be sure that they
do not use that heading for other questions.
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Table 1. Students’ procedure of doing Matching Headings task

The procedure of doing Number of students Percentage
Matching Headings task
Read all headings, read the first 147 59.0
paragraph and do one by one
Read all paragraphs and choose 54 21.7
headings for each
Read one paragraph, read all headings 48 19.3
and try matching to each headings
Choose heading for the shortest 0 0
paragraph

It can be said that the way to find the main
idea is the most crucial one that every student
endeavors to master, especially it is the chief
skill in doing matching headings tasks. The
writer surveyed some ways that are available to
students. Over a half of respondents (50.2%) said
that they found the topic sentence so that they

Table 2. Students’ way of finding the main idea

could get the main idea of the paragraph whereas
nearly a third of them (30.9%) had to read the
whole paragraph. The rest of the population
(18.9%) only needed to glance at the first and
the last sentences in order to catch the gist of the
paragraph.

How to find the main idea Number of students Percentage
Find the topic sentence 125 50.2
Read the whole paragraph 77 30.9
Read the first and the last sentence 47 18.9

The data in Table 3 reveal that students
master an efficient way to deal with unsure
answers. Nearly 80% of the students chose the
way of taking note and coming back later. S.
McCarter and J. Ash' state that students have a
tendency to waste lots of time thinking about a

Table 3. Students’ way of dealing with unsure answers

question that they cannot answer. This bad habit
may result in a disaster. They need remember
that while they are trying to figure out a difficult
question they can answer two or three, or even
more, easier ones. After that they can come back
to those you have left blank afterward.

The way of dealing with unsure answers Number of students Percentage
Take note and come back later 198 79.5
Continue reading until find the correct answer 31 12.4
Guess and choose one answer at random 18 7.2
Skip it, do the other paragraph and choose the 2 0.9
rest option

https://doi.org/10.52111/qn;js.2022.16406
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Major difficulties students encounter when
addressing Matching Headings questions

According to the participants' responses, there
are four basic difficulties shared by most of the
participants doing Matching Headings exercises.
As it is shown in Figure 3, the most frequent

difficulty is vocabulary followed by strange
topics and lack of time, which randomly had
the same proportion at 56.6%. The other two
noticeable obstacles were lengthy texts and finding
main ideas. In the following, those difficulties are
presented and discussed separately.
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Figure 3. Students' difficulties in doing matching headings questions

Vocabulary

Based on students' responses, the data in Figure
3 indicates that a considerable number of them
(218 students, 87.6%) are aware that vocabulary
is their biggest weakness in doing Matching
Headings task, yet they find achieving them
quite difficult. As one of the respondents stated,
the reason of this difficulty could be ascribed
to the fact that her vocabulary of a topic was
not wide enough to understand the passage, let
alone choose correct headings. This finding goes
in line with the results found by S. Chowdhury. '

This result and Nuttall’s® discovery are
homogeneous. He states unless the readers
possess suficient vocabulary, it is tricky to
understand the text. In foreign language reading,
“this problem is basic and familiar.” F. Yolanda'?
also emphasizes: “Vocabulary development
refers to understanding words and their

meanings. It is undeniable that individuals with
a wider vocabulary can interpret the meaning
of reading passages faster and more thoroughly
than individuals who must guess at the meanings
of unfamiliar words based on context clue”.
Vocabulary knowledge plays a crucial role in
all areas of content and is closely related to
reading comprehension skills as well as reading
achievement. Concerning the issue of new words,
S. O’Connell, M. Margaret and S. Katy® explain
that if readers try to understand every single
word of the text which is considered unsuitable
to do Matching Headings exercises, they will
slow down the reading speed and reduce the
understanding of the text. Therefore, in this case,
they should make a guess and continue reading.
Even when they cannot guess what the word or
phrase means, they should “ignore it and move
on quickly”.

https://doi.org/10.52111/qnjs.2022.16406
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Strange topics

The striking point from Figure 3 is that strange
topic and lack of time are considered the biggest
problems of the same proportion of respondents,
141 students, 56.6% for each. As for topic, R.
Mazano'* also agrees that prior knowledge of the
subject has an enormous influence on reading
comprehension and he adds that students’
knowledge of the content indicates their ability
to absorb new information connected with the
content. Students are most likely to encounter
some unfamiliar topics in [IELTS reading module
such as environmental science, global politics or
psychology. They might find these topics quite
difficult to study because they are academics
reading topics not everyday topics. Moreover,
freshmen do not have experience or enough
knowledge to understand these topics. As a
result, strange topics might be a hindrance with
those who lack background knowledge.

Lack of time

The other obstacle is lack of time, which is
a nightmare for over a half of the students
answering the questionnaire. This opinion goes
in line with S. McCarter and J. Ash' Time is
the biggest obstacle for the students because
there is too much information to cover, so they
have insufficient time to accomplish the test.
This is understandable, but in the IELTS it is
a disastrous. They need to bear in mind that
while they are trying to figure out a difficult
question they can answer two or three, or even
more, easier ones. Then they can come back
to those they have left blank afterwards. Also,
S. Chowdhury.! suggested that if students do
not practice frequently, time management in the
examination is almost impossible. Besides, there
is a fact that the students often look at word by
word of the text, which quickly consume all their
time before having an opportunity to complete
the given exercise. Therefore, it is essential for
them to keep an eye on the watch and spend
every single second very carefully. Also, in
order to tackle this, they need to divide their
time in a proper way that they can finish your
questions in time. In this type of question, the

https://doi.org/10.52111/qn;js.2022.16406

students are expected to understand the general
meaning of each paragraph, not individual
words. If there are unfamiliar words, just skip
them and continue reading. A good way to tackle
this difficulty is to read the first one or two
sentences and the last one of the paragraph and
skim the rest of the paragraph. This activity is
enough for them to catch the main idea of the
paragraph. In the meantime, they don’t need
to spend too much time on one paragraph and
headings. If they cannot find the correct heading
for any paragraph, just skip it and come back
with it after matching the other paragraphs. It is
definitely much more straightforward and easier
when there are few headings left.

Lengthy texts

Figure 3 indicates that about 43% of the
participants consider lengthy texts as a dilemma.
They said that they could not complete the test
because the reading passage was too long. This
fact might make students hard to understand
and memorize the information. S. McCarter'’
states that it is necessary for students to use
some techniques to increase reading speed, that
is, skimming and scanning. When students scan
a text for a specific word, their eyes touch the
other information lightly. Because the focus is
on the scanning, the eye skims the text naturally
and does not slow them down. From my point
of view, the main reason for this is that students’
reading speed is too slow and they do not
apply suitable strategies while dealing with the
passage. Slow reading speed, in turn, is caused
by several other underlying factors. Firstly,
students get used to reading words individually
not by a group of words and think about the
meaning of one word, which undoubtedly
decrease the reading speed. Secondly, students
usually pause in order to look up the meaning
of a new word in the dictionary, which might
interrupt the flow of thought and the main purpose
of the questions. Last but not least, students often
try to understand the whole passage, not just the
main idea or gist of the question, which wastes
them a lot of precious time.
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Finding main ideas

Finding main ideas is headache for nearly a third
(30.1%) of the surveyed first-year students. The
website mpc.edu declares that finding the main
idea is a key to understanding what you read. The
main idea ties all of the sentences in the paragraph
or article together. Once you identify the main
idea, everything else in the reading should click
into place. This opinion is also supported by
P. Z. Ekorini'® who says that getting main idea
matters because the main idea is considered
a key of the text so unless the students get the
key, they will find it more difficult to obtain the
information from the whole text. In addition,
the subjects of Ekorini’s research declare that
the problems they face when finding main
ideas are low vocabulary mastery and sentence
structure and length. This can also be applied to
the participants of the first-year students in the
current study:.

Lack of strategies and similar headings are
also included in difficulties in doing Matching
Headings task by 42 and 31 participants. There
are several tips in order to overcome this problem.
First, students should match any headings that
are very obvious and they are sure about. If there
are similar headings, they should write them
(2 - 3 headings) beside the paragraph and try to
figure out the difference between them. They can
ask themselves what the keywords are, how this
changes the meaning or which one matches the
paragraph best. If they still can’t pick one, move
on and come back to it later.

Besides, some respondents added their
own problem such as “I am confused about
Roman numerals”. Realizing this issue, some
online websites state that many test-takers lose
points even when they find the correct answers.
It’s because they write down the heading titles
in the answer sheet, instead of the number (i-x).
The best advice is this case is familiarizing
themselves with the Roman numeral system by
practising frequently this task.

Students’ preference towards ways of learning
Matching Headings task

It is easy to realize that there is a disparity

among choices towards ways to learn Matching
Headings task. At the top of the list, 72.4% of
learners chose to focus on sub-skills first, and
then apply them to matching headings exercises.
“Learn to do matching headings exercises step
by step” was considered as an efficient method
of studying this task type by 60.3% of the
informants. “Doing many Matching Headings
exercises” was ranked third with 53% while over
a half of students (34%) hoped to improve their
skills through activities in class and a quarter
(24%) of them paid more attention to learning
theory of doing this task. In addition, the
participants in this investigation also listed other
ways to master Matching Headings exercises as
follows:

+ “I usually practise translating several
different texts in order to build up the ability to
comprehend the texts and vocabulary.”

+ “I think playing games is a good way to
increase vocabulary. After playing games, I try
to translate new words I meet, which helps me
remember words easily and longer.”

Overall, although there are numerous
ways to learn Matching Headings task, focus
on sub-skills first, and then apply them to
matching headings exercises and learn to do
Matching Headings exercises step by step were
still by far the most popular methods due to
two reasons. Firstly, this task type is created
to evaluate a wide range of sub-skills such as
skimming, guessing, and previewing. Therefore,
to successfully accomplish Matching Headings
Exercises, students must have a thorough grasp
of essential these skills first. According to Sam
McCarter', use skimming and scanning skills
to get the answer directly and save your time.
Sharing this opinion with Simon, Francoise
Grellet thinks that it is particularly useful when
skimming and scanning are taught as a study
skill. Secondly, it is undoubted that students
have to go through lots of steps when carrying
out Matching Headings exercises, beginning
with skimming the headings and finishing with
checking back the answer.
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5. CONCLUSIONSAND RECOMMENDATIONS

From the research results and discussions
above, it can be concluded that in general, the
majority of first-year English majors have
several difficulties in doing Matching Headings
task. Those problems are related to vocabulary,
strange topics, lack of time, lengthy texts and
finding main ideas. The underlying factors
leading to these problems are their attitude and
practice, strategies and relevant techniques.

In respect of suggested solutions to tackle
these difficulties, it reveals that there are several
ways to help English freshmen handle them.
(1) Students should be encouraged to enlarge
their vocabulary and improve their background
knowledge by paying attention to available
things around them such as newspapers,
magazines, films or songs. (2) To deal with time
pressure, students should utilize appropriate
techniques, strategies and regular practice in
class and at home. (3) They should master an
effective way to find the main idea for each
paragraph, an indispensable skill in doing
Matching Headings task.

Based on the above-mentioned conclusions,
the researchers provide some recommendations
for lecturers and students as follows.

For lecturers, it is very necessary for
them to consider the needs and the challenges
of learners to provide them with suitable reading
materials. The biggest problem for every
student is lack of vocabulary. To deal with this
aspect, teachers can help students build up their
vocabulary by a variety of interesting activities
in class. In addition, teachers should have a
thorough understanding about procedures, tips
and strategies as well as students’ standard to
support them with appropriate tactics. This
guidance not only assists them to improve
their reading skills but also reduces reluctance
in applying these tips. Also, teachers should
ideally ask them to help each other by forming
study groups where they can share their own
weak points, practise together, use different self-
access text books and learn from each other, The

https://doi.org/10.52111/qn;js.2022.16406

main point is that the students should grow out
of their dependency on coaching centers and
have confidence that they themselves have the
key to improve proficiency.

For students, to improve their result in
Matching Headings task, students need to keep
practising regularly. Regrettably, the collected
data reveal a sad reality that students do not
make a habit of practising this kind of task after
class. It is a high time they kicked the bad habit
and began to learn more from their practice.
They can practise by their simple texts and
their favourite genres such as online videos or
downloaded books which are their favourite
activities when looking for reference sources.
By reading or watching what they prefer, they
can absorb vocabulary or topics naturally and
easily. Indeed, although many students are well
aware of the strategies as well as procedures for
dealing with Matching Headings exercises, they
cannot expect a higher performance without
frequent practice. They should concentrate
more on learning necessary useful strategies
and techniques and try applying them as much
as possible so that they can increase their speed
as well as get more correct answers. As regards
their weaknesses, that is, vocabulary and strange
topics, one of the effective ways is forming a
habit of reading and especially finding the gist
within each document. Reading anything in
English anywhere and anytime, from books,
stories, newspapers to leaflets or billboards and
grasping their main messages may not only
build up their vocabulary knowledge but also
the method of solving matching headings task.
Certainly, the issue of the appropriate strategies,
new words and strange topics will no longer
their nightmare when approaching Matching
Headings exercises.

6. LIMITATIONS AND FUTURE RESEARCH

The current study investigates the challenges
first-year English majors coped with while
completing Matching Headings tasks. Therefore,
there should be an in-depth investigation to
be carried out on a larger number of English
students and other courses to gather better
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understanding of this task type. Besides, future
researches can invest more on evaluation of
the methods students utilize to do this kind of
exercise and then offer effective ways to deal
with it, including experienced experts’ strategies.
This issue is also worth investigation.

Appendix: Questionnaire

Difficulties encountered by first-year
general English majors when doing Matching
Headings task in I[ELTS reading test

Part 1: Personal information

How long have you been learning English?
O 3-5years O 6-9years 0O 10 years or over

Have you ever taken IELTS test?
O Yes O No

Are you going to take part in IELTS exam?
O Yes O No
Part 2: General information

Students’ attitude and their practice
towards Matching Headings questions

1. Have you done matching heading
exercises before?

O Yes O No
2. You find Matching Headings questions
O easy O difficult
O very difficult
O neither difficult nor easy

3. How often do you practise doing

Matching Headings task?
O usually O sometimes
O seldom O never

4. What do you do to improve your reading
comprehension skill?

O Watch online videos
O Download books

O Buy books

O Take extra classes

O Other: ...coovvneen. ..

Students' strategies in doing Matching
Headings questions

5. What do you do when you see new
words in the passage?

O Look up the dictionary

O Try to guess the meaning

O Skip them and continue reading
OOther: ...,

6. Put a tick next to the activities you do
when matching headings with the paragraphs

O Read all headings, read the first
paragraph and do one by one

O Read all paragraphs and choose headings
for each

O Read one paragraph, read all headings
and try matching to each heading

O Select one heading for the shortest
paragraph

OOther: ...,

7. To get the main idea of a paragraph,
what do you do?

O Only read the first and last sentence
[ Read the whole paragraph

O Find the topic sentence

OOther: ......oovvviviiinann.

8. What do you do if you are unsure about
the answer?

O Take note and come back later

O Guess and choose one answer at
random

O Continue reading and try to find the
correct answer

O Skip it and do the other paragraph
OOther: ......oovvviiiinne.

Students' difficulties in doing Matching
Headings questions

9. Put a tick next to the weaknesses or/and
difficulties you have faced when doing Matching
Headings questions

https://doi.org/10.52111/qnjs.2022.16406
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O Vocabulary

O Strange topics

O Lack of time

O Lengthy passages

O Finding main idea

O Lack of strategies

O Similar headings

OOther: .....coevvviiiinnnn.

Students’ preference towards ways to
learn Matching Headings task

10. What are your suggestions to overcome
difficulties in doing Matching Headings task?

O Focus on sub-skills first, and then
apply them to matching headings exercises

O Learn to do matching headings
exercises step by step

O Do many matching headings exercises
O Through activities in class

O Learn theory about matching headings
tasks

OOther: ....cooovvviiiiin.
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ABSTRACT

The article presents research results on the effectiveness of applying semantic mapping to teach vocabulary
for non-English major freshmen at Quy Nhon University and their opinions on the application of semantic maps
to the teaching and learning of vocabulary. The implementation of the semantic maps in teaching vocabulary
was conducted in 15 weeks with the participation of 200 students divided into two groups, the control group
and the experimental group. The control group learns English vocabulary by the traditional method, while the
experimental group learn vocabulary using semantic maps. Both groups performed 2 tests (pre-test and post-test).
The results indicated the similarly low score of vocabulary of both groups before the experiment. However, the
results of the post-test evaluation revealed that the experimental group performed significantly better than the
control group. In addition, the students of the experimental group reacted positively for learning vocabulary using
semantic maps, which showed promise in the application of semantic maps to teach English vocabulary. Semantic
maps also increase students' interest in learning vocabulary.

Keywords: Semantic mapping, vocabulary, non-English major freshmen ,Quy Nhon University.
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Van dung so dé ngii nghia vao day tu vung
cho sinh vién khéng chuyén Anh ngii nam thd nhat
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TOM TAT

Bai bao trinh bay két qua nghién ctru hiéu qué cua viéc van dung so dd ngit nghia vao day tir vung cho sinh
vién khong chuyén Anh ngit nam thr nhat truong Pai hoc Quy Nhon va y kién cta sinh vién dbi voi viée van dung
cac so dd ngilr nghia vao viéc hoc tir vung cua ho. Viéc thuc nghiém van dung so dd ngilr nghia trong day hoc tur
vung dugc tién hanh trong 15 tudn hoc vé6i su tham gia ctia 200 sinh vién dugc chia thanh hai nhom 1a nhém Kiém
soat va nhém Thir nghiém. Nhom Kiém soat hoc tir vung tiéng Anh theo phuong phép truyén thong con nhom Thir
nghiém hoc tr vung c6 sir dung so do ngir nghia. Ca hai nhom nay déu thuc hién 2 bai kiém tra trude va sau dot
thir nghiém. Két qua cho thiy rang, truéc khi bit dau thir nghiém sinh vién ca hai nhom c6 xut phat diém vé von
kién thirc tir vung thdp nhu nhau. Nhung két qua ciia bai kiém tra danh gi4 sau thir nghiém cho thy rang, nhom
Thir nghiém c6 két qua cao hon han so voi nhém Kiém soat. Bén canh do, sinh vién nhém Thir nghiém danh gi rat
tich cuc ddi véi viée hoc tir vung c6 st dung so dd ngir nghia va két qua nghién ctru cho thiy trién vong trong viéc
van dung so db ngit nghia vao day hoc tir vung tiéng Anh ciing nhu 1am tang himg thi hoc tir vung cho sinh vién.

Tir khoa: So do ngir nghia, tir vieng, sinh vién khong chuyén Anh ngit nam thir nhat, Trieong Pai hoc Quy Nhon.

1. MO PAU khong chuyén Anh ngir thi tiéng Anh chi duoc
coi la mgt moén hoc chir khong phai la cong cu
dé giao tiép, tu duy, trao d6i va thao luan. Nhiéu
HS, SV da hoc tiéng Anh hon nim nim & cac
trung tdm Anh ngit ndi tiéng van khong thé sir
dung duoc tiéng Anh khi cin giao tiép hay st
dung cho cong viéc cua minh. Do vay, nguoi
Viét can phai ¢ cach hoc tiéng Anh phu hop dé
c¢6 thé gop phan nang cao chit lugng hoc tiéng
Anh cua chinh minh va hoa nhap véi thé giéi.

Khi xu thé hoi nhap dang ngay cang phat trién,
Viét Nam dang ngay cang mo¢ ctra va hoi nhap
v6i cac nude trong khu vuc va trén thé gidi trong
moi linh vuc: kinh té, chinh tri, vin hoa, gido
duc, giai tri... Cling qua do Viét Nam sé€ c6 co
hoi quang ba hinh anh cua dat nuéc minh. RS
rang 13 tiéng Anh déng mot vai tro quan trong
trong cudc séng hang ngay tir viée giao tiép dén
nhitng co hdi trong hoc tdp, lam viéc, mé rong

cac mdi quan hé dé hop tac kinh doanh... Hién
nay, tiéng Anh 12 mdt mon hoc bat bude & cac
truong tu tiéu hoc cho dén cao drfmg, dai hoc
nhung dbi véi cac hoc sinh (HS), sinh vién (SV)

*Tac gia lién hé chinh.
Email: nguyenthithanhha@gnu.edu.vn
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Du la sir dung tiéng Anh cho bét ki myc
dich gi thi trong viéc hoc tiéng Anh, viéc ndm
virng tir vung dong mot vai tro trong yéu dé phat
trién cac ki nang khac. Tat nhién tir vung ciing
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khong thé tach roi khoi cac ki nang khac khi hoc
tiéng Anh. L. Taylor' va P. Bennett? cho rang tir
vung c6 tim quan trong d6i voi ngudi hoc bai
vi n6 1a moét linh vuc ngdén ngir khong bi cham
lai theo do tudi. Nguoi ta cang nam vitng nhiéu
tir vung thi cang c6 kha nang sir dung ngoén ngi
t6t hon & cac phuong dién ngon ngit, dac biét 1a
tiéng Anh. Bén canh do, cac tac gia nay cho rang
chit lugng ngdn ngit ciia mot ngudi phu thude
phan 16n vao chat lugng va sb lugng kién thic tir
vung cua ho. Khi su dung tiéng Anh, mot nguoi
phai ¢6 sé lwong 16n tir vung dé c6 thé d& dang
thé hién suy nghi hay quan diém ctia minh hay
¢6 thé hiéu dugc nguoi khac trong giao tiép. Boi
vi tir vung dong vai tro trung tam trong viéc hoc
va day tiéng Anh nhu mot ngoai ngir nhu vay,
D. A. Wikins® két luan rang “néu khong co ngir
phap thi truyén dat duoc rét it théng tin, nhung
néu khong c6 tir vung thi khong truyén dat duoc
thong tin gi...”.

Tuy nhién, theo két qua khao sat ciia Dé an
Ngoai ngit qudc gia thi sau khi hoc xong bac phd
thong va bac cao déng, dai hoc, HS, SV khong
thé giao tiép dugc bang tiéng Anh nhu muyc tiéu
da d& ra. Bén canh do, ban than céc tac gia hién
giang vién dang giang day tiéng Anh cho sinh
vién khong chuyén ngir tai Truong Pai hoc Quy
Nhon (BHQN) cling da va dang trai nghiém thuc
té nay. Qua qué trinh day hoc ciing nhu két qua
kiém tra danh gia cac hoc phan tiéng Anh danh
cho SV khong chuyén Anh ngtt Truong DPHQN,
chung t6i nhan thay nang luc ngoai ngit cia SV
khong chuyén Anh nglt Truong PHQN nhin
chung con nhiéu han ché. Cu thé, theo théng ké
tir khoa Ngoai ngit trong tong sé 1.500 bai thi
(bai thi két thiic hoc phan tiéng Anh 1 ¢6 phan
kiém tra von tir vung) ctia SV khong chuyén ngi
khoa 41, 42, 43 thi chi ¢6 0,2% SV dat diém A",
1,7% dat diém A, 6,1% dat diém B*, va 15,6%
dat diém B. Mot ti 18 dong dao SV con lai (chiém
76,4%) chi dat diém sb tir C, D va F. Do d¢, viéc
nghién ctu hi€u qua cia viéc van dung so dd
ngit nghia vao day tir vung tiéng Anh cho SV
khong chuyén ngii tai truong Pai hoc Quy Nhon
duge xem 1a mot van dé cap thiét nham cai thién
kha ning nim viing va van dung tir vung tiéng

Anh, gép phén nang cao chét luong day va hoc
cta Nha truong.

2. KHUNG LY THUYET VA CAC NGHIEN
CUU LIEN QUAN

2.1. Céc nghién ciru lién quan

So dd ngit nghia 14 mot dang biéu do thé hién
mdi quan hé giita cac thuat ngit, cac tir hay khai
niém giup ngudi hoc tiép nhan va ghi nhé tir
vung nhiéu hon, c6 hé thong hon. Do do, viéc
day va hoc st dung so do ngit nghia khi hoc
tiéng Anh di tr¢ thanh van dé dugc nhiéu nguoi
quan tdm nghién ctru.

C6 kha nhiéu nghién ctru da xem xét vai
trd ctia so dd ngit nghia dbi voi viée cai thién
tir vung tiéng Anh ciing nhu cai thién cac ki
nang thyc hanh tiéng khac nhu nghe, néi, doc,
viét ciia hoc sinh. V& hiéu qua cta so do ngit
nghia dbi voi viee day hoc tir vung, F. 1. Sari*
da tién hanh nghién ctru viéc phat trién tir vung
cua hoc sinh 16p 10 truong SMKN Papolo trong
nam hoc 2017 - 2018 bang cach van dung so do
ngtt nghia. Nghién ctru da cho 60 hoc sinh 16p 10
lam hai bai kiém tra trudc va sau thir nghiém dé
xem xét xem von tir vung ctia hoc sinh sau khi
thir nghiém c6 ting 1én hay khong. Két qua thu
dugc tir cac bai kiém tra cho thdy rang, kha ning
vé tir vung cta HS tang 1én rd rét sau khi tac gia
van dung so dd ngit nghia vao day tir vung cho
HS boi vi ¢o sy tang 1én dang ké vé diém sb cua
bai kiém tra sau thir nghiém so véi bai kiém tra
trude thu nghiém.

Bén canh d6, khi nghién ctu vai tro cua
chién lugc so d6 ngir nghia ddi véi su phat trién
von tir vung cho hoc sinh hoc tiéng Anh nhu mot
ngoai ngir, cac tac gia L. Abate va Y. Tefera,’
Indriati,* A. Amalia’ di dua ra nhiing két qua
vuot trdi cua viéc van dung so dd ngir nghia vao
day hoc tur vung. Két qua thu duoc tr cac bai
kiém tra trong cac nghién ctru trén cho thiy rang,
cac sinh vién duoc tiép xuc va van dung so dd
ngit nghia c6 két qua kiém tra cao hon so véi
cac hoc sinh khong duge tiép xuc 1am quen véi
chién lugc nay. Ciing qua do thai d hoc tap ciia
hoc sinh ciing tich cuc hon. Tur d6 céc tac gia
két luan rang so dd ngit nghia c6 thé dugc st
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dung nhu mdt ki thuat hiéu qua trong day hoc
tir vung. Cac két ludn nay ciing twong tu véi két
qua nghién ctru cta Y. Dilek va N. Yuruk.® Ho da
nghién ciru viée sir dung ki thuét so d6 ngir nghia
trong day hoc tir vung cho SV cép do tién trung
cép. Cac tac gia da khao sat dé so sanh viéc st
dung ki thuat so do ngit nghia véi ki thuat day tir
vung truyén thong dé tim ra xem c6 mébi lién hé
nao gitra niém tin cta SV vé céc chién luge hoc
tir vung véi cac chién luoc ho thich st dung hay
khong. D6i véi nhom thir nghiém, cac hé thong
tir vung dich duoc day bang ki thuat so d6 ngit
nghia con nhom kiém soat thi dugc day bang
ki thuat truyén thong. Két qua cho thiy rang ki
thuét so dd ngir nghia c6 hiéu qua hon so vé6i ki
thuat truyén thong trong day hoc tir vyng tiéng
Anh. Do d6, so dd ngir nghia dugc coi 1a mot
phuong phap hién dai va hiéu qua c6 thé ap dung
trong viéc hoc va day ngoai ngi.

Bén canh cac nghién ctu cia cac tac gia
nudc ngoai, cac tdc gia trong nudc cling danh
nhiéu sy quan tam ddi véi viée van dung so dd
ngir nghia vao day hoc tiéng Anh & cac béac hoc
khéac nhau tai Viét Nam. Téac gia N. T. X. Thu
& P. N. Duy’, P. T. Hanh'®va L. N. H. Giang"
da nghién ctru hiéu qua cua viéc st dung so do
ngir nghia vao day tir vung tiéng Anh chuyén
nganh cho SV tai mot sb truong Pai hoc trong
ca nudc nhu Pai hoc Cong nghiép Thai Nguyén,
Cao dang Y té Binh Dinh va Cao ding Du lich
Ha Noi. Cac tac gia da sir dung so d6 ngir nghia
nhu mot ki thudt day tor vung dé nang cao von
tr cling nhu nang luc st dung tr vung khi hoc
cac mon chuyén nganh cho SV. Pé danh gia sy
cai thién trong viéc ghi nhd tr vung cta SV, cac
tac gia da sir dung hai bai kiém tra dénh gia. Két
qua kiém tra cho thay, kha ning ghi nhé tir vung
clia tat ca cac SV ting 1én dang ké. Thai do tich
cuc ciia SV ddi véi so d6 ngir nghia khi hoc tir
vung cling dugc ghi nhan sau cac nghién ctu.
Tuy nhién, cac nghién ctu vé viéc van dung so
d6 ngit nghia vao day tir vung chuyén nganh nay
khong hoan toan chi ra dugc la n6 co6 tac dung
v6i viée hoc tir vung tiéng Anh dai cuong hay
khong. Mdi nghién ctru chi khao sat hiéu ctia so
d6 ngit nghia v6i TACN ciia mot nganh cy thé
chtr khong phai tat ca cac chuyén nganh. Bén
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canh do, sb luong cac dbi tuong tham gia vao
mdi nghién ctru con twong ddi it, chua dai dién
cho sé déng SV can hoc TACN.

Con tac gia N. N. Thuy'? thi nghién ctru
hiéu qua ciia so dd ngit nghia ddi vai viée ghi
nhd tir vung ctia hoc sinh truong THPT Tran
Qudc Toan. Nghién ctru nay chi ra kho khan cia
hoc sinh truong nay véi ting ki ndng ngdn ngl
va ghi nhé tr vung. Nhitng kho khan d6 1a hau
qua ctia cac théi quen xau trong hoc tap va chua
¢6 chién lugc hoc tir viung pht hop. Nghién ctru
cho thay ring, so do ngit nghia di c6 hiéu qua
tuong ddi tbt ddi véi viée hoc tir vung dac biét
la no6 cai thién viéc ghi nhd va nhd lai nghia
cua tu cua hoc sinh. Viéc gioi thi¢u va yéu cau
hoc sinh thyc hanh van dung so dd ngli nghia
nhu mdt cach hiéu qua da cho phép hoc sinh dat
duoc thanh tich cao hon trong viéc hoc tur vung
tiéng Anh.

Bén canh viéc nghién ctru hi€u qua cia so
dd ngir nghia dbi voi day hoc tir vung, cac tac gia
T. T. T. Thuy va P. H. Yen' tién hanh nghién ciru
hiéu qua cua so d6 ngit nghia d6i voi kha ning
doc hiéu cua sinh vién khong chuyén ngir tiéng
Anh. Két qua cua nghién ctru ndy cho thay, so d6
ngit nghia ciing co tac dong tich cuc ddi voi kha
ning doc hiéu cta sinh vién khi diém s6 cua ho
duogc cai thién dang Kké.

Nhu vay, du la cac nghién ctru trong nudc
hay nudc ngoai thi da sé déu co phan héi tich
cuc vé viée van dung so dd ngir nghia vao day tr
vung ciing nhur céc ki nang thyc hanh tiéng Anh.

2.2. Khung ly thuyét
2.2.1. Khai niém vé tir vung

C. T. Linse' dinh nghia rang tir vung 1a mot tap
hop cac tir ma mdi mot ca thé biét duoc. S. B.
Neuman & J. Drawyer'® da trich dan rang tir
vung c6 thé dugc dinh nghia 14 nhiing tir ma ai
d6 phai biét dé giao tiép c6 hidu qua: d6 1a cac tir
ding khi néi (con goi 1a tir vung thé hién) va cac
tir ding khi nghe (con goi 1a tir vung tiép thu).
Trong khi do6 thi A. S. Hornby'® lai dinh nghia
“tir vyng 14 tat ca cac tir ma mot nguoi biét hodc
st dung khi ho noi vé mot chu dé cu thé trong
mot ngdn ngir cu thé”. Bén canh do, E. Hatch &
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C. Brown'” thi cho rang tir vung 1a danh sach cac
tir clia mot ngdn ngit cu thé hodc 1a danh sach
hay tap hop tir ma mdi mot ngudi phat ngon co
thé sir dung.

Hon thé nita, trong tir dién M. Webster'®
thi tor vung dugc dinh nghia 12 mot danh sach
hoic tap hop cac tir thuong duoc sap xép va giai
thich theo thu tu bang chir cai dugc st dung boi
mot tz‘”ing 16p hodc mot ca thé.

Theo S. B. Neuman & J. Drawyer's thi “tur
vung” ¢ thé duoc dinh nghia l1a nhiing tr chiing
ta phai biét dé giao tiép hiéu qua; tir trong nbi
(tir vung biu cam) va tir trong nghe (tir vung
tiép thu).

Tu cac dinh nghia trén, co thé két luan
rang tir vung 1a tong sb tir can thiét dé truyén dat
¥ twéng va dién dat ¥ cia ngudi noi. Do 1a 1y do
tai sao vi€c hoc tur vung lai quan trong dbi voi
viéc hoc mdt ngon ngili, dac biét la nguoi hoc
tiéng Anh nhu mot ngoai ngit.

2.2.2. Tam quan trong cia tir ving

Theo E. Hatch & C. Brown!” thi tir vung 1a trung
tAm cua ngdn ngit va cd y nghia 16n lao dbi véi
nguoi hoc ngén ngit. Tir 1a nhitng khéi hop nhat
cua mdt ngén nglr vi ching thé hién vat thé,
hanh dong, y tuéng ma con ngudi khong thé
truyén dat duoc y ho mudn noi néu thiéu chung.
Tir vung chi 14 mot phan cua ngoai ngit nhung
lai 12 phan quan trong nhét. Vai tro ndi bat ciia
kién thirc tir vung trong ngén ngit thir hai hodc
ngoai ngir gan diy da duoc cac nha ngdn ngit
hoc va cac nha nghién ctru quan tim. Do d6, rat
nhiéu cach tiép can, ki thuat day, bai tap va thuc
hanh tir vung da duogc gidi thiéu dé day tir vung.
J. Hulstjin" dé xuit rang “day tir vung khong
nén chi bao gém viéc day cac tur cu thé ma con
tap trung trang bi cho ngudi hoc cac chién luoc
can thiét dé mo rong von tir cta hoc”.

M. L. Kamil va E. H. Hiebert** da phan
loai tir vung thanh dang duoc in thanh van ban
va dang duoc trinh bay bang 16i néi. Dang cua
tir vung khi ai d6 néi hoac doc thanh tiéng thude
vé dang trinh bay bang 10i néi. Nguoc lai, khi ai
d6 doc tham hodc viét gi d6 thi tor vung thudc
vé dang in thanh vin ban. Hon thé nita, cac tac

gia nay ciing cho rang tir vung c6 thé dugc phan
loai thanh hai dang; tir vung san sinh va tir vung
tiép thu.

Céac tac gia P. Nation,?! J. Aebersold &
M. Field® thi lai phéan loai cac tir vung thanh tir
vung chu dong hay con goi la tr vung san sinh
va tir vung bi dong hay con goi 1a tir vung tiép
thu. Ttr vung sén sinh la nhitng don vi ngon nglr
ngudi hoc ¢6 thé chu dong stir dung mot cach phu
hop dé noi hoic viét.

Tur cac cach phan loai nhu trén, cd thé két
luan rang c6 nhiéu loai tir vung. N6 tuong tng
v6i sy that 13 nguoi ta ¢6 nhidu cach hiéu tir khac
nhau trong pham vi nhin, nghe, n6i hay viét.
Khong phai tat ca cac tir déu phu hop véi nhu
cau nguoi hoc, vi vay viéc lua chon tir vung rat
quan trong dé c6 thé xem xét day cho ngudi hoc
dé dat duoc nang lyc ngdn ngir can thiét.

2.2.3. So do ngir nghia
2.2.3.1. Khdi niém So do6 ngir nghia

R. L. Oxford® di dinh nghia “so d6 hoa ngi
nghia (semantic mapping) & mot chién luoc
bao gom viéc sip xép cac khai niém va cac moi
quan hé trén mot to giéy dé tao ra mot so do
ngit nghia, mot so d6 ma trong do6 cac khai niém
chinh dugc 1am nodi bat va lién két véi cac khai
niém khac thong qua cac mili tén hodc cac duong
ké. Chién luoc so d6 hoa ngir nghia nay cé gia
tri cho viéc cai thién ca tri nhé 13n viée hiéu cac
khai niém maoi”.

J. E. Heimlich va S. D. Pittelman® thi
quan niém rang so d6 hoa ngit nghia 1a mot
chién luoc to chirc biéu d6 duge dé xuét cho ca
gido duc dic biét 1an cac GV day cac 16p hoc
thong thudong nhu mot chién luge ki ning hoc
tap va nhu mot bién phap dé cai thién ki ning
ctia ngudi hoc. Chién lugc so d6 hoa ngir nghia
da dugc sir dung thanh cong boi cac GV ¢ hau
hét cac cap bac gido duc.

Con P. A. Antonacci® thi mé ta so do ngir
nghia la mét “dang tao ra mot buc tranh va y
nghi”. Do d6, so d6 ngit nghia c6 hai phuong
dién: phan nhin va phan khai niém. V& phan
nhin, mot so dd ngit nghia 1a su sip xép cac hinh
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khéi khac nhau nhu hinh hop, hinh tam giac,
hinh tron hay hinh chir nhat c6 két nbi voi cac
dudng ké hodc miii tén. V& phan khai niém, mot
so dd ngir nghia c6 chira thong tin ngdn ngir bén
trong cac hinh khéi do.

Tir cac dinh nghia trén c6 thé két luan rang
so d6 ngir nghia 1a mot loai ban dd hodc trinh
bay dang so d6 cac pham tri thong tin va c6 mdi
quan hé voi nhau. Khi xdy dung mot so do ngi
nghia, SV duoc khuyén khich thé hién nhiing
gi ho da biét vé cac tir ciing nhur cac khai niém
trong mot chu dé dé mo rong kién thirc d6 qua
viéc nghi vé cac khai niém va céac tir ¢ lién hé
v6i nhau. Bang viéc két ndi thong tin méi véi
nhitng gi minh da biét trude d6, SV s& co thé
hiéu sdu hon cac thudt ngit va luu trit cac tir chu
dé dé& dang hon trong tri nhé dai han.

2.2.3.2. Tién trinh xdy dung so do ngit nghia

So dd ngir nghia co6 thé duoc thé hién theo nhiéu
cach khac nhau. D. D. Johnson va P. D. Pearson?®
da dé xuét tién trinh thé hién so d6 ngir nghia
nhu sau:

1. Gi6i thiéu chu dé: Viét mot tir khoa,
mot ¥ ni€ém, mot khai niém hay chu dé co lién
quan dén cac hoat dong 16p hoc trén mdt trang
gidy hay bang hodc trang trinh chiéu cu thé.

2. Hoat dong tim y: khuyén khich SV nghi
ra cang nhiéu tir cang tt c6 lién quan dén tir
khoéa duoc chon hodc chu dé.

3. Trinh chiéu cac tir dich: trinh chiéu cac
tir dich SV chua biét.

4. Phan loai: huéng dan SV liét ké céc tir
theo nhom va yéu cau ho dt tén cho cac nhom.

5. Cé nhén hoa: Yéu cau SV bd sung cac
tir va cdc nhom vao so do.

6. Xem lai cac tr dich: kiém tra va dam
bao rang SV hiéu nghia cua céc tir dich va co thé
st dung chiing.

Nhu da dé cap ¢ trén, qua trinh tao ra mot
so d0 ngir nghia dé day tir vung két hop cac hoat
dong nhu tim y, thé hién tir dich, phan loai, dat
tén cac nhom va xem lai cac tu.
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2.2.3.3. Phdn logi so d6 ngit nghia

C6 nhiéu nha nghién ciru c¢6 cac cach phan loai
so dd ngit nghia khac nhau. Trong s6 d6 tiéu biéu
nhét 1 cach phéan loai ciia cac tac gia J. Col va
M. Spector.?” Theo cac tac gia nay thi co cac loai
so d0 ngit nghia nhu sau: so dd hinh cay, hinh
dam may, hinh mang nhén, hinh ng6i sao, hinh
xuong ¢4, dang chu ki va dang ban do. Tuy vao
ndi dung, muc dich bai hoc hay kha nang van
dung cta ngudi hoc ma van dung céac loai so dd
cho phu hop.

2.2.3.4. So do ngir nghia doi véi viéc day va hoc
tie vung

D. Rubin® cho ring nhiéu SV tim thiy hinh anh
minh hoa cua tai liu giup ho ghi nhé thong tin
ho da ghi nhé. Bén canh do6, viéc lap so dd ngtr
nghia 14 mot qua trinh twong tac cho phép tat
ca SV tham gia vao qud trinh nay. Khi ap dung
chién lugc nay, tic gia d yéu cau SV phat trién
tir trung tAm 1én bang. Hau hét SV tham gia déu
gio tay dé viét cac tir c¢6 lién quan t6i tir trung
tam. Cac SV nay cam thiy yén tam vi ho c6 thé
sir dung kién thirc trudc day cua minh nén ho
san sang tham gia vao qué trinh day va hoc. V.
F. Allen® thi cho ring viéc day tir vung s& rit co
¥ nghia néu gio vién co thé tién hanh qua trinh
day hoc bang cach két hop l4p so dd ngit nghia
véi cac ki thuat day tir vung khac. Tu d6 viéc day
tir vung s€ tha vi hon va la dong luc désv hang
hai tham gia hoc tap hon.

3. PHUONG PHAP NGHIEN CUU

Dé thyc hién nghién ctru nay, ching toi sir
dung phuong phap dinh lugng va phuong phap
dinh tinh

- Phuong phép dinh lugng dugc st dung
trong qua trinh thu thap dir lidu tir két qua phan
kiém tra tir vung trong céac bai thi két thiic hoc
phan tiéng Anh 1 ctia SV tai truong DHQN va dé
so sanh, d6i chiéu két qua cac bai kiém tra nang
luc str dung tr vung ctia SV trude va sau khi tién
hanh thyc nghiém.

- Phuong phap dinh tinh dugc sir dung dé
tim hiéu y kién cta SV vé hiéu qué cua viéc van
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dung so dd ngir nghia vao hoc tir vung thong qua
cac phiéu khao sat danh cho SV.

Ngoai ra, trong nghién ctru nay ching toi
con su dung cac ki thuat nhu théng ké, mo ta,
téng hop, so sanh va phan tich nham lam rd két
qua diéu tra tir cac phiéu khao sat. Qua d6 c6 thé
1am séng rd hidu qua cta viéc van dung so do ngir
nghia vao day tir vung tiéng Anh cho SV khong
chuyén ngit nam thr nhat tai Truong DPHQN.

Vé bdi canh nghién ctru thi nghién ctru
dugc tién hanh vao hoc ki 1 nam hoc 2021 - 2022 tai
Truong DPHQN. SV khong chuyén ngr Truong
DHQN hoc ngoai ngir bat bugc 1a tiéng Anh dai
cuong véi thoi lugng 14 07 tin chi (Hoc phan tiéng
Anh 1 gdm 3 tin chi va hoc phéan tiéng Anh 2 gdm
4 tin chi). Thong thuong, SV hoc cac hoc phén
tiéng Anh dai cwong niy vao nim thir nhat dai hoc
v6i gido trinh Solutions (cip d6 Elementary va
Pre-intermediate) cia cac tac gia Tim Falla va
Paul A. Davies xuat ban lan thir hai boi Nha xuat
ban Oxford (bao gdm sach hoc va sach bai tap).

Dbi twong tham gia nghién ctru nay bao
gdm 200 SV khong chuyén ngir nim thir nhit
thudc cac nganh Ké toan, Cong nghé thong tin,
Quan tri kinh doanh, Céng ngh¢ thuc phém bao
gdm ca nam l4n nit va duge chon tham gia vao
nghién ctru mot cach ngiu nhién. Cic SV nay
duoc chia ngau nhién thanh 2 nhém 1a “nhém
Kiém soat” va “nhém Thir nghiém”. Mdi nhom
bao gdom 100 SV khong phan biét gidi tinh.
Nhom “Thur nghi€ém” s€ trai qua qua trinh hoc
tir vung c6 st dung so dd ngit nghia con nhom
“Kiém soat” s& hoc tir vung theo phuong phap
thong thuong. Viéc thu thap du li€u thong qua
cac cong cu 1a cac phiéu khao sat (s6 1 va 2)
danh cho SV, cac bai kiém tra (trudc va sau thu
nghiém) va phiéu khao sat danh cho GV (s6 3).
Bén canh d6, khung 1y thuyét dugc str dung cho
nghién ctru nay 1 phan loai so d0 ngit nghia
dugc d& xuat bai J. Col va M. Spector ¥’ va tién
trinh xay dung so d6 ngir nghia dé xuat boi D. D.
Johnson va P. D. Pearson.?

Cong cu thu thap dir liéu cho nghién ctru
1a 3 phiéu khao sat (1 phiéu khao sat danh cho
6 GV duoc thuc hién trudc khi qua trinh tha

nghiém dién ra va 2 phiéu khao sat danh cho SV.
Trong d6 phiéu khao sat s6 1 thuc hién trude khi
qué trinh day thir nghiém bét dau va phiéu khao
sat s6 2 thuc hién sau khi qua trinh thir nghiém
két thuc). Hé s6 tin cay Cronbach Alpha cia cac
phiéu khao sat nay 1a 0.78. Bén canh d6 con co
2 bai kiém tra kién thirc tr vung (1 bai kiém
tra truge thir nghiém va 1 bai kiém tra sau thir
nghiém). Bai kiém tra kién thuc tir vung trudc
thir nghiém (bai kiém tra s6 1) bao gdm 20 cau
hoi tric nghiém 14 cac cau hoi lién quan dén tir
vung xuat hién trong ni dung hoc cua gido trinh.
Bai kiém tra kién thirc tir vung sau thir nghiém
(bai kiém tra s6 2) gdbm 2 phan. Phan 1 1a dang
trac nghiém gém 30 cau hoi, trong d6 c6 20 cau
d3 xuét hién trong bai kiém tra s6 1. Phan 2 1a ndi
cac tir v6i cac dinh nghia phu hop gom 10 cau.
Haé s6 tin cay Cronbach Alpha cta 2 bai kiém tra
nay la 0.75.

Bén canh cac cong cu thu thap dir liéu nhu
da dé cap, trong qua trinh thir nghiém, ching t6i
con tién hanh quan sat va ghi chép lai cac hoat
dong ctia SV trong qué trinh van dung so dd ngi
nghia dé hoc tir vung, ciing nhu khéo sat thai do,
hting tha hoc tap cua cac SV. Tur 6 chiing t6i ghi
nhén sy thay ddi tich cuc vé thai d6 hoc tap cling
nhu su tién bo vé kha ning sir dung tir vung cua
SV qua cac giai doan thtr nghiém.

4.KET QUA NGHIEN CUU VA THAO LUAN

4.1. Viéc day tir veng cua giang vién va viéc
hoc tir veng ctia sinh vién khong chuyén Anh
ngir nim thir nhit Trreong Pai hoc Quy Nhon.

4.1.1. Viéc day tir vung cua giang vién cho sinh
vién khéng chuyén Anh ngit ndm thir nhdt Trirong
Pai hoc Quy Nhon

Nghién ciru da tién hanh khao sat 6 giang vién
(GV) dang giang day tiéng Anh cho sinh vién
(SV) khong chuyén ngir truong Pai hoc Quy Nhon
dé tim hiéu xem ho da va dang sir dung nhiing
chién lugc hay ki thuat day tir vung nao, qua do
c6 cai nhin tong quan hon vé hiéu qua cta cac
ki thuat day hoc tir vung ddi voi von kién thirc
tor vung cua SV ciing nhu rit kinh nghi€ém cho
chinh minh trong qué trinh day hoc tir vung cho
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SV sau ndy. Cac GV tham gia khao sat tra 1oi vé
tan suét ho st dung cac ki thuat day tur vung theo
5 mirc d6 thang do ciia Rennis Likert tir tan suat
cao nhat 1a “rat thuong xuyén” dén thap nhét la
“khong bao gid” va ho co thé dua ra quan diém
riéng hoic ¥ kién thém vé viéc day tir vung trong
phan Y kién khéc cua phiéu khao sat. Cac cau
tra 10i cia GV dugc tong hop va tinh theo ti
1¢ phan tram. Két qua khao sat vé cac ki thuat
day tir vung cta cac GV cho thiy riang ho da va
dang sir dung nhiéu ki thuat day tir vung khéc
nhau cho SV khong chuyén ngii. Tuy nhién véi
mdi ki thuét day ho st dung véi tin sudt nhiéu
it khac nhau. Trong s6 d0, cac ki thuat duge
st dung v6i mirc d6 “rat thudng xuyén” boi tat
ca cac GV tham gia khao sat 1a dich nghia tu
vung tir ngdn ngir dich sang tiéng me dé cua
SV, nhéc di nhéc lai tir vung va st dung tranh

anh, video, thé tr vung va vé& 1én bang. Cac ki
thuét co tan suét it duoc su dung hon la str dung
cac tro choi, bai hat, st dung vat that va van
dung so d6 ngit nghia. Nhu vay c6 thé thay rang
cac GV nay sir dung két hop nhiéu ki thuat khac
nhau dé day tir vung cho SV khong chuyén Anh
ngit nam thtr nhat.

4.1.2. Viéc hoc tir vung cua sinh vién khong
chuyén Anh ngit nam thir nhat trieong Pai hoc
Quy Nhon

Dé c6 co s6 tién hanh nghién ctru vé viée day tu
vung cho SV, chung toi da tién hanh khao sat két
qua cac phan thi kiém tra tir vung thudc bai thi
Két thuc hoc phan tiéng Anh 1 cta SV cac khoa
41, 42 va 43. Ching t6i chon ngau nhién mdi
khéa 500 bai thi dé khao sat két qua. Két qua thi
ctia mdi khoa duge thé hién nhu sau:

Bang 1. Két qua thi phan tir vung ctia SV khong chuyén Anh ngit nam thtr nhit khoa 41, 42 va 43

) Piém A Piém B Piém C Diém D Piém F
TS T 1 SL Tilg | SL Tilg | SL | Til SL Til¢
41 10 2% 35 7% 85 17% | 215 | 43% 155 31%
42 12 | 24% 31 62% | 100 | 20% | 200 | 40% 157 | 314%
43 12 | 24% 39 78% | 110 | 22% | 210 | 42% 129 | 258%

Theo két qua Bang 1 cho thiy, mic du
két qua diém thi phan tir vung ctia SV c6 thay
d6i nhung nhin chung két qua con kha thap. Ti
1¢ phan trdm cta diém C, D, F chiém ti 1é kha
cao. Cu thé 1a diém C chiém 17%, 20%, 22%
theo thtr tu cac khéa 41, 42 va 43. Piém D 1a
nhom diém chiém ti 1¢ 16n nhat 1a 43%, 40% va
42% theo thir ty cac khoa. Piém F ciing chiém
ti 18 twong d6i 16n 1a 31%, 31,4% va 25,8%
theo thur ty cac khoa 41, 42 va 43. Nguoc lai,
ti 1¢ diém A 1a thap nhat véi 2%, 2,4% va 2,4%
theo thtr tw cdc khoéa. Con diém B thi c6 ti 1&
7%, 6,2% va 7,8% lan luot theo khoa 41, 42
va 43. Nhu viy c6 thé thiy rang trong vong ba
khoa hoc trd lai day, kha ning von tir vung cia
SV con kha thip. Pay 1a mot thuc trang déng
béo dong vé kha nang nim tir vung cua SV sau
khi da trai qua 7 ndm hoc tiéng Anh & truong
THCS va truong THPT.
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4.2. Tién trinh day hoc thir nghi¢m

Trong thoi gian 15 tuan hoc, viéc day thr nghiém
dién ra véi ndi dung cac bai hoc tir 6 dén 10 coa
sach Solutions cap do Elementary. Tuy nhién,
nhoém Kiém soat hoc tir vung theo phuong phap
truyén thong con nhom Thir nghiém hoc tir vung
bang cach van dung so db ngit nghia. Tién trinh
day hoc tr vung cia nhém Thir nghiém tudn
theo cac budc cua tién trinh xay dung so dd ngit
nghia do D. D. Johnson va P. D. Pearson 2 dé
xuat. Tuy nhién, do ndi dung tir vung cic bai
hoc chi pht hop dé trién khai trén ba dang so
d6 ngir nghia la so @ hinh céy, hinh ngdi sao va
mang nhén va cac dang so dd nay ciing tuong
dbi pht hop vai kha ning ciia SV nén chung toi
chi tap trung hudéng din SV van dung trién khai
cac dang nay. Con céc dang so do con lai chiing
toi hudng dan cac em trién khai khi tu hoc &
nha. Sau day la cac vi du van dung so dd ngit
nghia dé hoc tir vung cho céc bai hoc:
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So do hinh cady:

Transport

land ‘ ’ air ‘
helicopter

S0 dd 1. So d6 ngir nghia hinh cay cho tir vung bai 10
(sach hoc cua SV)

sea ‘
/ \
| bus ship boat

car

I bike

So do hinh ngéi sao:

cinema

supermarket bus stop

places
in town

So d6 2. So d6 ngit nghia hinh ngdi sao cho tir vung
bai 6 (sach hoc cia SV)

Sor dé hinh mang nhén:

New Zealand

Australia

g

0,

g

(=%
Australasia

South Africa

Afi-j[.a Egypt

So dd 3. So dd ngir nghia hinh mang nhén cho tir
vung bai 7 (sach hoc cua SV)

4.3. Két qua nghién ciru

4.3.1. Két qua kiém tra kién thirc tir vieng trueée
thir nghiém

Diém s ctia bai kiém tra kién thirc tir vung trudc
thir nghiém ctia m&i nhom duoc tinh toan dé tim
ra gia tri trung binh, d6 1éch tiéu chuén, pham vi
va tan suét diém sd. Nhitng gia tri ndy cta ca hai
nhém sau d6 duoc so sanh véi nhau dé tim ra su
khéac biét trong kién thirc tir vung ctia sinh vién
trude khi ca hai nhém tham gia thu nghiém.

4.3.1.1. Nhém Kiém soat

Bang 2. Két qua bai kiém tra trude thir nghiém cua nhom Kiém soat

Khoang bién thién Diém s6 Tén suét

2 16

3 19

Gia tri trung binh Do 1éch chuén Gia tri Gia tri 4 15
nho nhat 16n nhat 5 26

6 19

7 5

4.28 1.03 2 7

Theo Bang 2, diém sb trung binh cua ca
nhom Kiém soat kha thip. Chi sé ndy dugc thé
hién & gié tri trung binh chi 14 4.28. Trong s cac
diém sinh vién dat duoc, 2 1a diém thap nhat va
7 1a diém cao nhét. Tan suét cua cac loai diém
s6 bién thién theo quy mé tir 2 t&i 7, trong d6 co
16 SV dat diém 2, 19 SV dat diém 3, 15 SV dat

diém 4, 26 SV dat diém 5, 19 SV dat diém 6 va
chi c6 5 SV dat diém 7.

4.3.1.2. Nhom Thir nghiém

Tuong tu voi nhom Kiém soat, diém sb thu duoc
tir bai kiém tra trude thir nghiém cta nhom Thir
nghiém cling dugc tinh toan voi cac gia tri tuong
tu va thé hién trong bang 3 dudi day.
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Bang 3. Bang két qua bai kiém tra trude thir nghiém cua nhém Thir nghiém

Khoang bién thién Diém s6 Tan suat
2 11
3 17
Gid tr trung binh Do léch chuan Giatrinho | Gid tri16n 4 28
nhat nhat 5 24
6 16
7 4
4.29 1.06 2 7

Gia tri trung binh ¢ Bang 3 cho thdy rang
diém s6 trung binh ma ca nhom Kiém soat dat
dugc chi 14 4.29. Trong sb cac diém sb SV dat
dugc, diém thip nhat 1a 2 va cao nhét 1a 7. Trong
d6 c6 11 SV dat diém 2, 17 SV dat diém 3,
28 sinh vién dat diém 4, 24 sinh vién dat diém 5,
16 SV dat diém 6 va 4 SV dat diém 7.

Theo Béang 2 va 3, cac gia tri thong ké
trong Bang 2 tuong ddi giéng voi cac gia tri
twong ung trong Bang 3. Pac diém dau tién d&
nhan thiy 13 gi4 tri trung binh cua ca hai nhom
kha tuwong duong nhau. Hon nira, hai d¢ 1éch
chuan gan bang nhau. Két qua nay cho thdy rang
trudc khi tham gia thr nghiém, SV hai nhém
khong khac nhau vé vén kién thie tir vung tiéng
Anh. Do d6, ¢6 thé khing dinh rang ca hai nhom

déu c6 chung mot diém gidng nhau 1a vén kién
thtre tr vung cua ho ¢ muc do kha thép.

4.3.2. Két qua bai kiém tra kién thirc tir ving sau
thir nghiém

Gidng nhu bai kiém tra kién thirc tir vung trudc
thir nghiém, diém s6 ctia SV sau khi hoan thanh
bai kiém tra kién thtc tir vung sau thir nghiém
cling duoc tinh toan theo gia tri trung binh, d6
1éch chuin, pham vi va tin suét diém sd, sau do
so sanh véi nhau dé tim hiéu liéu c6 xay ra bt ky
su khac biét c6 ¥ nghia théng ké nao hay khong.

4.3.2.1. Nhém Kiém soat

Béang tom tat cac gia tri dugc dé cap phia trén co
thé duoc thé hién trong Bang 4 duéi day.

Bang 4. Bang két qua bai kiém tra sau thir nghiém cta nhom Kiém soét

Khoang bién thién Piém s6 Tan suét
2 5
3 17
Gia tri trung binh Do léch chudn Gi4 tri nho Gia tri 16n 4 25
nhat nhat 5 28
6 15
7 10
4.71 1.14 2 7

Céc gia tri thong ké tir Bang 4 & trén cho
thdy, diém s6 ciia bai kiém tra danh gia kién
thire tir vung sau thir nghiém hau nhu khong co
thay d6i dang ké nao di voi cac SV thuée nhom
Kiém soét. Gia tri trung binh thé hién rang diém

https://doi.org/10.52111/qn;js.2022.16407

trung binh ma tat ca sinh vién cia nhom nay dat
dugc qua 15 tuan hoc tir vung v6i phuong phap
truyén théng van & muc thap - chi 1a 4,72. Mtc
d6 phan bd diém ctia nhém nay kha rong, dao
dong tir thap nhét 1a 2 dén cao nhat 1a 7. Pang
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chu ¥ 1a khong ¢6 mirc diém nao cao hon so véi
diém s cua bai kiém tra trudce thi nghiém mac
du xét vé tong thé thi thanh tich cua ho c6 cai
thién hon trudc. Lién quan dén tan suét cia ting
loai diém, c6 5 sinh vién dat diém 2, 17 sinh vién
dat diém 3, 25 sinh vién dat diém 4, 28 sinh vién
dat diém 5, 15 sinh vién dat diém 6 va 10 sinh
vién dat diém 7. Tir d6 c6 thé thiy rang, su cai
thién vé thanh tich cia nhom nay chi thé hién &
s6 SV dat cac murc diém thap giam di va s6 SV
dat cac mirc diém cao ting 1én. Tuy nhién, két
qua chung nhit van chi la thay d6i nho khong
dang ké.

4.3.2.2. Nhom Thur nghiém

Nhom Thir nghiém 1a nhém dugce van dung so dd
ngit nghia vao day hoc tir vung ngay khi bat dau
chuong trinh thtr nghiém. Sau dot thir nghiém,
nhém nay cing v6i nhom Kiém soat lam bai
kiém tra danh gi4 tir vung c6 ndi dung va hinh
thirc giéng nhau. Piém sb cua bai kiém tra sau
thir nghiém cua nhom Thi nghiém cling dugc
thdng ké theo cac thude do nhu di st dung cho
nhom Kiém soat. Két qua dwoc thé hién trong
bang 5 dudi day.

Bang 5. Bang két qua bai kiém tra sau thir nghiém cta nhom Thir nghiém

Khoang bién thién Diém s6 Tan suat
4 20
Gia tri trung binh Do léch chuén Gi4 tri nho Gié trj 16n 5 25
nhat nhat 6 21
7 22
8 12
5.81 1.07 8

Tir két qua Bang 5 c6 thé thiy rang, sinh
vién cta nhom nay dat diém kha tét trong phan
lam bai kiém tra sau thir nghiém. Gié tri trung
binh cho thiy diém trung binh ctia ca nhom nay
1a 5.81. Khoang bién thién cta phan bd diém s
hep hon, tir thip nhat 1 4 dén cao nhét 1a 8. Dbi
véi tAn sudt cia tung loai diém, c6 20 SV dat
diém 4, 25 SV dat diém 5, 21 SV dat diém 6,
22 SV dat diém 7, va 12 SV dat diém 8. Dic biét
1a khong con SV nao dat diém 2 va 3 so voi két
qua bai kiém tra trudc thir nghiém.

C06 thé thay tir hai bang 4 va 5 sy khéc biét
13 rét vé két qua gitra hai nhom sau qua trinh thir
nghiém van dung so do ngit nghia vao day hoc
tir vung tiéng Anh. Cu thé 1 gia tri trung binh
ctia nhom Kiém soat thip hon kha nhiéu so véi
nhom Thir nghiém 1a 4.71 so vdi 5.81. Thém vao
d6, do 1éch chuan cao hon ciia nhém Kiém soét
(1.14) so v6i 1.07 ctia nhém Thir nghiém ngu y
rang diém s6 cta sinh vién phan tin xung quanh

gia tri trung binh cao hon gia tri ciia cac sinh
vién ctia nhom Thir nghiém. Do d6, ¢6 thé khing
dinh ring c6 sy khac biét giita hai nhom: kién
thtrc tr vung ciia nhom Thir nghiém da dugc cai
thién dang ké hon so voi nhom Kiém soat.

4.3.3. Y kién ciia sinh vién vé viéc van dung so do
ngir nghia vao day hoc tir vung

Tir bang thong ké Phiéu khao sat s6 2 vé y kién
ctia SV dbi voi so dd ngit nghia cho thiy, nhin
chung, hau hét cac SV nhom Thir nghiém tham
gia khao sat déu danh gia hiéu qua cua ki thuat
day hoc nay kha tich cyc. 8 quan diém duge
liét ké trong phiéu khao sat y kién SV da nhan
duoc phan hdi tich cuc. Pa s6 cac SV nhom Thir
nghiém déu nhan dinh ho hai long v6i viée van
dung so d6 ngir nghia va hoc tir vung vi nd giup
ho nhé sé luong tur vung nhiéu hon, 1au hon va
c¢6 logic hon. Tir d6 ho cam thiy c6 dong luc
hon trong viéc hoc tir vung vi khi lam viéc theo
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nhom ho ¢6 tuong tac véi ban be nhiéu hon, coi
m& hon.

Tom lai, phﬁn l6n SV nhom Thir nghiém
thdy viéc van dung so d6 ngit nghia vao hoc tir
vung tiéng Anh c6 hiéu qua tich cuc. So d6 ngi
nghia khién ho nhén ra diém manh cta né vé su
h:?ip dan, su séng dong, thoai mai, han ché b6t su
nham chan va té nhat khi hoc tir vung. SV cang
tiép xtic voi so dd ngit nghia thi ho cang phat
hién ra nhiéu tac dung ctia n6 ddi véi viée hoe
tor vung.

Tuy nhién, bén canh viéc khao sat y kién
ctia SV nhom Thir nghiém déi voi viée van dung
so d6 ngit nghia vao day hoc tir vung, chung toi
con khao sat thém vé nhiing khé khan SV gip
phai khi hoc tir vung c6 van dung so do ngir
nghia ciing nhu cac d& xuét ciia SV dbi véi viée
van dung so d0 ngit nghia vao hoc tir vung. Két
qua théng ké ciia Phiéu khao sat sé 2 ciing cho
thiy, hau hét cac SV cho rang ba dang so d6 hinh
ngoi sao, hinh cdy va mang nhén 1a nhitng dang
so dd d& hiéu hon cac dang so do con lai va ho
c6 thé tu van dung ching khi ty hoc ¢ nha. Co
mot sO SV thay viéc sir dung so d6 ngit nghia
mat nhiéu thoi gian va ho khong c¢6 du lugng tir
vung dé co thé trién khai cac so do. Cubi cung,
héu hét cac SV dé xuét rang GV nén két hop viée
van dung so d6 ngit nghia véi cac chién lugc day
tor vung khac dé ho c6 thé hoc duoc nhiéu tur
vung hon vi khong phai dang tur vung nao ciling
c6 thé van dung so d6 ngit nghia. Thém vao do,
SV ciing deé nghi GV tang thoi gian cho viéc hoc
tir vung trén 16p khi van dung so dd ngit nghia
va mbi khi két thuc tién trinh thé hién so dd ngir
nghia thi yéu cau SV cac nhom khac dan bai lam
cua ho 1én bang hoac tuong 16p dé ho co thé hoc
hoi thém tir vung tir cac nhom khac.

4.4. Thao luan

Theo két qua thdng ké ctia nghién ciru, diém sd
bai kiém tra trudc thir nghiém cho thiy hai nhom
SV tham gia thir nghiém c6 xut phét diém vé vén
kién thtre tir vyng giéng nhau. Tuy nhién, két qua
thu dugc tir bai kiém tra danh gia sau thir nghiém
thé hién su khac biét rd rét trong thanh tich ve tir
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vung ctiia SV nhom Thir nghiém vi diém sb cua
nhom nay vuot trdi so voi nhom Kiém soat trong
khi nhom Kiém soét c¢6 cai thién nhung khong
dang ké vé diém s6. Két qua tir Phiéu khao sat
¥ kién ctia SV sau khi thir nghiém va tir cac ghi
chép quan sat trong cic gio hoc thé hién sy hao
hting va tich cyc trong qua trinh hoc tir vung c6
str dung so dd ngit nghia ciia SV. Ho cho rang so
d6 ngir nghia gép phan 1am ting hiéu qua hoc tir
vung, himg tht hoc cling nhu kha nang van dung
vao viéc hoc cac ki nang tiéng Anh khac cua ho.

Céc két qua nay khong chi phu hop véi
co so 1y luan vé hiéu qua cua so dd ngir nghia
dbi véi viée hoc tir vung cua R. L. Oxford? va
J. E. Heimlich va S. D. Pittelman® ma con cing
cb thém két luan cua cac nghién ctru vé hiéu qua
ctia so dd ngit nghia véi viée hoc tiéng Anh nhu
mot ngoai ngli hodc ngdn ngtt thi hai trudc do.
Bén canh do6, két qua ctia nghién ciru nay ciing
twong dong v6i nhitng gi L. Abate va Y. Tefera’,
Indriati®, A. Amalia’, Y. Dilek va N. Yuruk®,
P. T. Hanh' hay N. T. X. Thu va P. N. Duy’... khi
ho két luan trong cac nghién ctru ciia minh rang
so d6 ngit nghia da cai thién ca tri nh¢ 1an viée
hiéu cac don vi tir vung mdi vi nd thiét 1ap cac
mang ludi lién két cac tir bang cach két hop mot
loat cac chién lugce ghi nhé nhu phan nhém, st
dung hinh anh va lién két. Cac nghién ciru nay
da chi ra rang so d0 ngit nghia da c6 tac dong 16n
dén viéc nhan thuc tir vung.

Diéu nay chi ra rang so d6 ngit nghia c6
thé 1a mot trong nhing k¥ thuat hitu ich giup SV
hoc va ghi nhé tir vung tot hon. Phan 16n SV cho
rang so do ngit nghia da giup ho nho lai cac tir da
biét, hiéu va ghi nhé cac tir tot hon va khién ho
hting tht hon véi viéc hoc tir vung. Bén canh do,
két qua khao sat quan diém ciia SV vé tinh hiéu
qua ctia cac so do ngit nghia cho thiy ring hau
hét nhitg SV nhém Thir nghiém duogc khuyén
khich va thiy ¢6 dong co hoc tir vung hon khi sir
dung so d6 ngir nghia. SV rit hirng khai khi tiép
nhan sy khac biét gitra cac so dd ngit nghia khac
nhau va hoc cach ap dung chiing vao vi¢c hoc tir
vung moi.
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5. KET LUAN VA KIEN NGHI

Tém lai, dya trén cac két qua cua nghién ctru,
ching t6i két luan rang nhimmg SV dugc tiép can
v6i so dd ngir nghia va van dung chung vao hoc
tir vung c6 két qua hoc tir vung cao hon so véi
cac SV khong duge tiép can so do ngit nghia.
Do d6, chién lugc so d6 ngit nghia duge xem 1a
moét chién luge hitu dung gitp SV dbi mit véi
tir vung mot cach sang tao hon. Céc so do ngi
nghia gitp SV ghi nhé céc tir hiéu qua hon vi né
nang cao viéc két hop cac tir méi véi cac tir da
biét truéc d6. Bén canh nhitng wu diém do, viéc
van dung so d6 ngir nghia va day tir vung tiéng
Anh cho SV khéng chuyén ngit van c6 mot sb
han ché nhit dinh. Viéc trién khai van dung so d6
ngir nghia vao day tir viung duoc tién hanh trong
giai doan trong mudi 1m tudn nhung thoi luong
danh cho hoc tir vung twong dbi it nén GV khong
thé gidi thiéu ciing nhur huéng dan SV trién khai
tat ca cac dang so dd ngir nghia. Hon nira, sb
luong SV tham gia vao nghién curu 1a 200 1a kha
khiém tén so véi sé lwong SV khong chuyén
Anh ngit nam thir nhat toan truong & thoi diém
nghién ctru dién ra la khoang 4000 nén sb lugng
d6i twong chwa du nhiéu dé c6 thé dai dién cho
toan bd SVkhong chuyén ngli. Va khong phai
tat ca SV tham gia vao qué trinh thir nghiém déu
nhén duoc két qua tdt vé kién thue tir vung.

Qua do6, chung téi c6 mot sd kién nghi
nhu sau:

+ DPbi v6i GV: chung toi hi vong cac GV
day tiéng Anh khong chuyén s& van dung so
dd ngir nghia vao day tir vung cho SV khong
chuyén ngit nam tha nhit truong DPHQN véi
tan suit thuong xuyén hon. Chién lugc nay nén
dugc van dung két hop véi cac chién luoc day
tor vung khac ma cac GV dang st dung vi nd
g6p phan gitp SV cai thién von tir vung va ning
le str dung chung. N6 ciing gitip SV phat trién
von tir vung ¢ muc do sau rong hon va co hé
thdng hon.

+Pbi v6i SV: SV nén su dung chién luoc
so d6 ngit nghia trong qué trinh hoc va ghi nhé
tir vung. Tuy nhién, vi so d6 ngit nghia chi 1a mot

trong nhiing chién lugc hoc dem dén hiéu qua
cao cho viéc hoc tir vung chtr khong phai chién
lugc wu viét nhit nén SV can phai tham khao y
kién cua GV vé viée két hop chién luoc so d6
ngir nghia voi cac chién luge khac dé viée hoc tir
vung dat duoc két qua cao nhét.

Loi cam on

Nghién cuu nay dwoc thuc hién trong
khuén khé dé tai khoa hoc cong nghé cdp co
so cua Truong Pai hoc Quy Nhon véi ma sé
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